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cOL dzgstsB t6OL d J tejh O &3 A sdf'd3 ki OF Gy Jdlzmlg iz d&3j dzls 59
tcOL destsBtcOL ] ItcOSCIksoatsS dHjJjd ckzmfjhder = ftesH Oy
COC:

RodH EftOodzj dgujmMEts2 Hjwilsjd desiisd dazd ety
A sdzyjfyds k§wOs dzj dad ™ :
AdzOb ydz ¢ H dMydy dzd dzlz .

gkzh jMmlsealzjls dzj MC sdz! € ts tcOL dzPpiglle Bd dastPtc j § P&z
HiWilsjd desfylsd ddzd WEdzC ydd BstecOddL Oydd. [ JiyHE
sfted HY dzf elzdzgff dgdz” 2 f zIs (Mmds. fJteddzsy jdedg 1) . 1 jt
BOteS jIsddze COC CtdRRBfdzi ¢ Hj2Msead?2 ¢t MmB' Isk: t
Is s teocdRyY | fMisd Bz dzd tcts 0 Odzd J ftosH Oy, tcj CZOBO d Is.
BOwC jIsddze, d MjesHdw BtSdz hOW YoOfmls: dBOwS jIsddze
cOmMftej Hydzj dzgdW Isso Otetso . I sistsdizz OS5 ff sdzd dGzOC
f stc, 9 Ists ot d@3v d§AALKS jdz@ daf tc QONdsIsy tSlstsy H j Mise dzw j
HiWlisjdzt desfls! 8 ddzd M to C ZOBB2 .
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[HdZOCt &Owdsids didic sd S5 Hjwlsjd dsfmls! & M.
Hiekedrn je O edb@n. oo ks dzdnf SMSB dasfils ! g
fslstejBdBide BQlsts gk kst Bdsmisd (4§ sded BO! ¢
L dzOls fzh jflsoze hdj, ftejHodH]jls! fslsj dzyd Odze d
flstcj B dsmidE)sic’ Nl lsHsdsdsj so Stofjsds(tgj B desfMlsj2 Myt
ftejHsMisOo dzj ded j yj dedesmls-ftc BB jBdlptzy CIstshy  oC
Hiwilsj dz desflsd wodzwe lsiw dzj Istsd €5 Istse O’ ,  dats
Isdetedlststed d-ud ajglsr A, -dsOsEt jfipfdeagtss §sor N j dd W 4
fted Hftoed dzad &3OIsj dz' MEC 2 HYWIsjdzt desfylsd, Is¥ jsdzlpegg ¥ Isd
ftede’ @d,L zOydls, HEWLSBJUTSEHO KOs dd dgs fsted
i shMsemlsokzjls EMss2ydos? §wdse’ dd.

[lsdzd ydlsj dz dzOw thtss j ddzsihls! Mot d3j dedetscts 1 ¢
stsd3, ybt bkHsodjlsottjddj fsbwjpdshlksj? fsdhmas
ktso Otetse o bkfdzehyjdts §heSydgsy i @dv yj ddshisd, Is.
GOl jtedOdz' dz¥ 7 d ! BsydsdOd dF 7 o' ES5H Hd&v § st
Ehdtsoder §j fddeydyr d vyddd, doiy0hdj o sMmdsej d-

] &zO9 dzOW yJ dz BOLC jisaftslzc @f, sdzed BBOs Is y@j Gy dzv 9
sBd M jujdedd Hdzvw Ctsi3f Odzedd otsL sy detsfisd HtsBdoO Ols
4?2 Hdv ftedB" dzf dets?2 HJWIsjdz deslsd d EfmMlsts?2 ydo s8¢ s
Cdsf Odzdvw tsfkh jMlsodzv jIs Syjdllk §lstejBdatsflsy 2 d ¢
cOL tcOBOIs™ HBFlso jIsMisozs h 28 ftesHEZCIstse z8 Y4 dz
CoBBBzdzed C Oydsdedzzs § sdzdIsd € Iz

v OCOVW BteOdzdL Oydw BdLdzj MO By Jls BT Is! o HMIsO:
(tedfm. 1. 1) .

1. AHaNM3a pbiHOYHbLIX
BOIMOXHOCTEH

2. PaapadoTka 4. Peanuaauun

-t — CTPaTErvid MapKeTUHra — mapketuHroesix  —= 5. MapkeTuHroesiil —
C‘rpa]’cmﬁ aManuz wm ayAMT
U nporpaMm
3. PazpaboTka

— KOMMNNeKca MapKeTuHra —

tdfm. [OEE.jsdddtssr 2 §iesyj fif

1L.odzOdzdL tor dzesydz' = $H 5L adscpzisElsf Bdzw s s dydd d
ZO t"r &S J. [dz 9Cdzt yoOil OdzOdzdL o dzj M dzj ¢ =2 thftdgibzryrj
stec OdzdL Oydd, o Istsd3 ydmdzj :

ROdzOdzdL fslstejBdlsjdzj?2 (Mkh jMmlsoakshdn d fsisjdaydC
dzj zHtso dzj sostej dade’ | HtslstcjBdatsisd, Mmjcedsj dzsOydw;

AO dz0 dzd L CtsdeS ztoj dzlstso : ddzls j dzfpd o dztsfyls* WOCIstst
fsLdydtsdzdtetseo Odzedg, € ts@Af tztcj wzlsdz] dzd J e’ dz€ O B3 Y HE
mMddzr dz@ | d MdzOB" J Mbtotsds ;
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AOdzOdzd L o7 dz€ ©O: j RS tsMls', HJdZOBISO d Isjdzn g dzydd
Czs yjo'j WOCkst' bkmfjoo;

AOdzOdzdL W OCktstotse dBOStetsmtcj HT W
ISJEdZCfqur] dn, frJISquOdZJdZFE d
st sftej H 59 O dadats

AROdzOdzd L HjwWIsjd desfylsd ftslsOeh dCtse, ftsitcj H dzd St
Ftese j d yd dg;

qeds' , Is. j.ytssr ¢
esuydn fmdd, ¢l

AOdzOdzd L o dzklstej dzdzj 2 MsjH' SCwdfoOoddd, o bksd ud
CWS icjdsder 7 ftjddskzh jimlsea, O OCY] oL dsy dshls
) OdkdL Oydd Jjj CStdlhktejdlsdr & ftoj Bzl jmse (4§ BHIE

2.RdzW sted3Oyd v, f sdzz yj dgdzOW © ~StSH|] OdzZOdzdL O tor datsy
HdflstcOlsj ¢ dyj M tsets f dzO dzd ted O dzgf@ L tc OFOWIE G ds d dakO . €
MisteOIsj ¢ d2 . dlstcOsjedud MEd2 BOwLE jIlsddze Blsea j yo,jls
AQOQq’J ter dz2¢d wodzwe Isipw dzOd B-tvdzp Js tof tsd alzk jOF Ols § dz' dz'
AcHj & ~FtbdBi sty Odd) odHjddw, &Ihdd d
ACOSC HBMisdy' tyf)stoj-digc®lsfilcdd BhRno OO tr dz§ O, i ls
BOttsydzOv ftsdzdlsdC O, yjdesar j MlstcOlsjcedd, MistcOIsj c
ACOCq’J toj Mztemr H dzw 1-ldigjctss nifsEIgtd3) g z sClsdiplet]f j IsJ dzyd d
Ud dzse judi mM&dd tejfmiktemr d Hts.

3.1 jOdzd L Oydv 3GieShjldsaiatsjtod 2 d § zOdese B j MY j ydo
hJesCtsets dzOBsE©EO  Jdhlsteldj dzls e BO® ¢ Y dzg & ) E
BOtC jIsdde O.

sl dzj ¢ ) BOWLS jIsddec O 4t ( o3OdpiCS) teiftfifs @ te S J bz &
3 fig! )Bd ded BOdz! detsd3 o Ote d CodelsQd dfEfipls's qOdzde] L= 4 dzj d3d dz
stso Ote, yYj dz0O, B3y Mists, HttsHo dy J dad J .

~rodici e
Croezig) (Lizrizl)
Komnnekc
MapkKeTuHra
Pl Hressiesier)
(VECIO) (POLEYHEHNE)

t df. sis.df firj GO jlsddzc® 4P

vtso QW esHEZC s, - kzthfgazts Odzts 2 1 dzj d3d dzls s B3 dz
ltedd3 dedlsj dz dets & BOwC ilsddzclkz dz tQOfr]fr]d3®Ls q’ao
ftcjyH] oMmMjcets COC MtocjHMlsots ZHtSo dzj b @Ycldad v f

UTUTn
—_ = .
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fmd , Ylsts dBtseidlst dzB Y Jsdets § dzO ter dz$ | H dzw ZHto dzj I
slstej BdzsMmisj 2. 1 ®BOwLCjlsddzej Istseo OteOd3d wo dzw s Isfpw
g s, dd¥ sted3Oydq v, stec Odzd L Oydd, sjtetedisstedd d
Mdzso 52 Hdzw t©OLWOBBISSCd Y detsy E@ clzdzth)B " fotsdedsB d Gd .¢
MsHjte Odzdd BOS jlsddzetsots?2 HjWIsjdz desisd W dte
csdLoBHdR » ktseaOttse d ftejHBMsOodw j 3" » EmdEzc.

vtso OtgdzOW (ftesHES ssa @B CfswRfdigEO § tod dzyd ff ts¢
tejhjdzd?2 C0OC {5 wlsdetsh j dedts BEELE ISCEDYQHddEZ ( dibda jddiz txia
md tca d M, tcOL OB BISC O, BsHIWISOYydw, fMdzwIsdd m
fiosHEZSCydd o yJjdzsds (Bl jd&3 fsdLeotsHMise O, Mlstelz¢
6

KjdzO - obkttets? L dzj 3§ dzls Csdf dzj CMO  BOwE jIs
feyj detfbded 30 v Csdzdyj Mlsets HjdzjE, o B&j d dO
(ftesHOl! ), O fCkfoOljd MmMtecdkOmjd §tsdzydls! (¢
wodWw jlsfpw S WWdydj dzstsds sBdij dzgO Ctsdetej sdese s Ists
mMkzel jCIsdotj §IsdodB] L OltcOIsr, MmoawL Odz Hdzw  ff ts
Istso OO BftejHjdjdhzses SOyYyjmlsaO (rd |
Codf Ofiadd L o SHlsSj dzv L OC dzs yOj sfw o
SHdE®R tdts?2 o) dzduddes? d Bozike Sos o3 daj iz § lesi

dz

W A dztdzO
BOwC jIsddee M Htezeddd WkdCydwdd EftcOsodzj dedv € tsd3
ftesdLotsHMIse j dzdlzsets d WddzOdzmseo sets f dzOded tetso Odzd W
or tkys O b tj OddL Oydd, MiBjMssd BgsMmisH, ) .4 teq s
BOtS j Isd dzc-O Isusj dpOOY dz' 2 ddeMmistczd3j dals bk tcOo dzj dedw i
dqdidHY O Ctditf Odzd d . r dzv ftsltejBdlsjdzj 2 yJjdgm wo dzw
fd &34 2 desets B HY J SO, sOC )] ®tdjdsdtetsds 9 o' B St

Kjdso O  fsddlsdS

O]

O 9
Y4 dzj dzOf tcOo dzj dzdzts?2 toj Odz
W dz

fits B J tgjjH djddzdjvls BOLC j Isd dzc O,
LOYydd tr desydets? MistcOlIsj ¢

stedzd tetso Odzd 9" Oy J dzdz ) Hydzd Ydz" = JHddzd yO-
fsCkYf Olsj dzs . Kjdeso OV fsdzdlsdC O ftojHlmMdBBOtcde Of
fls tc @lsuijem ¢ d toj h j ded 2 i ¥Wistedsd tetso O8O ffisordedsts b
stseo Otcts o Csd3f Odzed d , Emls Odztso dzj dzd 4 dzO sfmdztso §

YJ destsBtcOL s OdzdY dMrSHdSEts ERtotsodgw yj dztt tcd@ digOC
g)ts OHOYIsOYdd vyJjd ¢ dL dzj dzvjsh dipgijve © iz fif dftsoHdiertsis dpj dj

[ J MlscsH C dzd j dzls ofMmMiste] YO -slintg j Isfigf 2 § ¢ telryj Ej lstdsdz, €
GOt j Isd dzc O | SoBGwW s &z Mlis g , BOts J stsdztse d fts
tGOLd34h4dz.q’cf stsyd ¢ f tctsSH OY d Mmdmlsj d3r tcOMYf tctsmis to
BIENO dJL BB dv jIsfqpy o LOadMmMdismisd s sdfO BdL dzj
ZOfteddsj 6 Hj o j dzsi d3j dzls O, totsL dzd y dzts 2 ststce tso dzd ,
oMy sdztsy j dedV dd3idls tejhOshjj L dzOyd ded J . s tsdzd
dzOf tod d3d tc, LOadMdis SshlsPdegd ¢ dzdzy sgisd d dzd GMiIs Odzts o
[ dzw Ctsdgdzj ey MC ts2 dzj Hody ddBtsMisd o Oy dzr H] dzse t5]
Hstese d ddzaWteOMmMstckzCIskzter . Codzj di3j dzls ¢ d3j Mistse 9 G

tcOMYy tcj HJ dzj ded v , sBJMfJyde O h ¥ HMis OdILtdz] Blofdss] Qi
Clsd ¢ OdzOdzr Bseckzls BT Is! sy4d dz tcOL 9 J Iso dzj dzdz" | ,
M tc s BNCG(fast moving consumer goods), 8 ¢ dz¥ Yy O
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dj tOmMftcjHjdzjded] ©OCdrn Itso Otetsa, GCOC dOfdlkSd
tc . (i) Bsclzls BM Is! o O gz, e jdf fis dz@ & MmilsOo € d

tesdL otsHdIsj dzv C -ttt BEBE Pz L so Odz MB' Is Btz |
tetsdir " dzj dzdzr = Isseo Otctso .

4B’ sso OW fHdflEdmsO®s &zv jIs MsBB2 Y dzj dzOf tOo oz
ftodL o Odzdzzs B MY judls! Hodyjdd] bboPedbj ds. f
tcOLtcOBBISC ] MB' ssoats? fsdzdlsdSd dzj sBrtsHd B § tod dz
DB MsO tOL BB jdedw Istsyd & ftotsH O ;
sdf O COOd&se twWOMY teshisteOdzj dad v ;
3)dr CdWdekttoydd;
S sBBzdd S Oydddzs? fsdzdsdSd & $O0dzOdzj fe' 5O
5)i et BttcOdzdL Oyddedets? W stod3r .

l tetsHo dfjjj-d&2, L Oo jtehOsh d2 | dzjBjdzels BOLBSO BETMS
sadMisj BO fesHodyjddw fejHEzMdOLtedo Ojls MdMmlsj BOL
o dzj h dzj 2 Mioj Hts2 . -lidaH o Bfjpyg i g i dets s - Bj tost
dzj sSB R tsSH d d3s 2 dqdaW stedsOydd s Istso OHejjdzj dedets2 W
OkzHdlststedd H dzw fsBlz)yHjddW tslso j Isdsts 2 tcj OC
f sded 3OIs! Mw dzj Istsdzr ¢s5 WOSCI fsCkySd, des d kO
L dz0o Oj disMisd Btej dHO ddzd dzsw dz' detsfylsd ¢ dz.Jd3Iz
f 5dzd CHLdef Oded , MMmissdls dL MdzjHEs PR  dzj BB dzls s 9

Dicj CdzOB (9 MOB 7 tOL dzdyds = WistedkzOn) ;
2)Msd Bz dzd tctso OdedWw MmB ' IsO;

f JtemMsdzOdz! dzf = ftetsH Oy ;

HfmowL j2 M tBh | Mo j@ublicRaEations). d dzd PR

v fish s CBBzddSoydtdds? §sddlsdSd ¢ kRl di v

fsstejBdlsjdzj?2 d wBh jMmise j ddesMisd B dzOe s ted VW Is dzts §

stso Otc O 3.

vsO0CddBZ BBKOL 503, M bsy¢d Ltjddw C sdstfs@dzd affn j ¢ sl
ddzmistclz dzgj dals ", Cslsstc” i3 tdzO tsdz! L zjIsmw, Ylstse r

ftodBr dz' dz" @ . e sH O tetslsd o, ff btsySd Ltejddy §sist
COYHBE dJdhstczdzj &iedG | BPBST g dcf@ or ctsH fHtod Mt
(lsOGBdz. 1. 1).

OB ddUO jls'lta] t ftSHOeaYyO d Ujls'tej 4 fsktejedls]

4P npopasna 4C norpeduTens
Frowluct fimpeyiyer) Customer needs and wants [Hy#an m norpelHocm
IEEFTHEERATEN H )
FPrice {meHa) Cinst to customeer (MAAB[EH KIWEHTA)
Place {mecro) Convenience [yvaoborea)
Promuotion (npiasMseHuE) Commuanicalion (KoMMyHHEALWA)

Oz L Oydw GOwC jlsddzetsar & fif iotg @ lijsOd v § Isi hise 5@
sjdz desfyls: 65 ofj d dzO ool dy jlstidizcd® . C tRogtsiz jHION O,
jtcOYydtsdade” a3 3Ot jIsddee sd3. [ J Hdzj © dets dzs B 52 B3O
tcOo dzj dedz' = dzO@ toj OdzdL Oyd® o"-BtcOdedets? MisteOlsj G ¢
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Gkl Bl MsMsOodj ddj KOS jkddectsotsects BodW O,
HGBo StePC AP Bz d3 Oc j dzlsfmis e tsd3, syjdz2c O 1 WWjCIlsde
cOLtcOBBISCO ftojHdzty jdd?2 (t dcotsdkkz IstseOtkz d Is. t

sz dztsmls oMmd n MistcOIlsj cduyd M dn ted N J dzd 2 d
9" L 90lIs: slso jIsdzgzy toj OCydy §wolstejBdlsy dzj 2. 1JOME s

y4J dzd , Hisfr]lsquzO dzd SR Oddw yJjkzOj @Bsets f sdztsy j d
90 dzj 2N dJ d dzM lotestf dgjsdgs T, 2O Ctbktsterj ftojHMissdls
OkHdlkO EOLS jlsddeO.

2.0 zHdls BOtSJ lbddedn@ Mis j BOId U MEtsj dMmMmdzj Hise Odzd J
stceO@(dd BEBOS jlsddzc O, teMmMdzEzyxde Oddw CdzdJ dzstse d
2O ftesHOyd dd BOtSjlsddetse j L OlteOIlsr Wdtdyr . A
stsds, yltsB' GftejHjddls!, &QONId ¢ Attt d 1 ¥

Ldzj 3 delstse fsdsePPEdY Pk Shdse dr & yj dzj 2.

[ OtcC jlsddzetsar 2 ftesyimMm ddi3idls T seolktstews h d2mw
SHdEts YyqdedzO mMhzkzy dls doyodsd dtse ¢ .t \sO)fidsd @]
9" HoadX J dzd W dzso ' n BOwS JIsddzc s ' A yd dzj 2,
Mtse j toh jodfidechs C OY HBGETS L odzj d34 dzls O Csd3tf dzj € MO BO
ROt jIsddzesor 2 sy M dzj dd&zj jIs L Os jteh jdadw,
Wdtedis?2 d Jd odaihdaj?2 Mtej His2.

t OMMdzOlstcd o O dBOwLS jIsddze S OC odH HJWIsj dz' detsfylsd

ssdjsdls: MzypBlssizjls dOtwHE M -HSOEdRE] € O®RS yfdind
d t©OLtOBtIsS d, ftoesdL o sHMiso ts W d dzOdzimr EftcOo c
fOSdujmMSd o drBt?2 CodifOoddd WkdSydd &GOwSC
SHtOL H j-tzj z@fclsOd3j dzls, tskzdj trlsH )il Kastp, MlstclzH dzd €

]
[Uiodudes, ylsts ddscd) &EOwLCjlsddesor j Wkdsydd,
Yyj dgsos?2 §sdkdlsdCd, stcOdkdLOoydy M’ k0, dj &6
) sz uj ded feder dd f(shejHmlse sd EHGo dzj ls oyt teg dad |
Hijwdejdesfilsd ofj2 Wdted , O daj Isd ¢ GlsHj d d
Csif Oded q .
tc
d
te
tc
s

¢ JIsddze ¢co¢ Csdzyd f yqw f tcOo dzj ded W 9 H O dzdzt
Isj dz' desfplsd e OdedL Oydd o yjdztsds, ofjrn ftodded
B HJ2Mmbsod?2 dzOdzdslejj dpfdetd sz FMtH) - © dzO ter dal §
Cilbddze C0O0¢C Ctdzyjfydwy L dOyojls Wsttddtotse Odad
Qo dzj dzd J HjWlsj dz! dz1sfnls 8 Colsf Odedd dMmMrtsHJIs
tejBdlsjdzj?2 o f§jtolk¥ ®syjtjH' . [ ol lsz)dze sz sgs
-1l Ists EftcOQodzjdzedy SR Odedd 2, YBHYddew j sy Istej Bso

1 jtojantsH O ®&OwS jIsddetsots] EftcOodzj dzdj L dzOy0Oj Is
tcJhjdzd?2 Ctdi3f Odedwy fdqteOjIsmw daj stsdz: €5 dzO Mo
Eydlsr 9 0jlIs o dzj " dzd jdzy jztimgizise d WO teSsjsls d dze @ Istv tfR g EO@
St Odzd L Oyd sdzdzOW S kdz' sktcO, Is. § . tcOL HjdzWv j 3" § {
Colsster | fsd3jh O ls ljislstGJBq’ISszW 9 \YJ dzlstc HjWIs] dz' ¢
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[ 3
141 ¢

- >
X

Cld Bdsdztse d W Is J
dz0O y j (aEfketing - a3t € j Is
stedzdtetso Odzdv d o
® LOfOHddd tBh
Csdzyd f yd2 dBoOtes j
BOS jsddec O oL Of

lteddgwiIsts o' H
stcc Odzd L Oyd 2?2 :

ftesdL oatsHMmIse O;

Asdzyjfyds Mmoo jteh jdMisotses Odzedw Istso OtcO;

ACsdzyd fyds ddesj demd¥ deoydd SCsddjteuimédr kfd

ACtsdzyj f ydes @Ot jlsddsc O;

AAtsdzyj f yds mskydpds das 50t S j Isd dzc O.

stsdzyd f ydw Mtso j teh j dzMmls o tso Gsdscfe'O ¥ Offj tists d Lt alsOH] ) ¥ ste
tor desydzr = tslsdetsh j dzd 2, fsdzeydeh d2 dzOL 9 Odzed Jd 1 ts
1 Ists@ s fjtedtsHO nOtOCIsj tedz@0 Bted J &G Qs Y die] tc dg'ts
sBl j s MisOdgH Otelsdets? ftesHEZSCydd 5 deOdeBtsdzj j dzd
9tsL By detsMis ! L Qo] e2OB®! dH Wfd=rdzlz ydIs dZzOdB tsdz! hIzs
1 ¢ sdets dzd d ZzO0 BOMhIsOB OR . YIstsB T fMdzd L d Is: Y4 dzlz .

B dzsydzO" Hjwlsj dz desls? )
dw BOS jlsddzc O, stskas®y @z n
sls feshlsr 8 YedSyd2 d oc
COSC Mmjljotsets dddsj ceOlsts
sodw (fd. kOBd 1.1).
shdzse dzf & fstB)is s if teakdsy to 8 fi

dzO ¢ 30 tafagkds f dmm'edzts C()tsls d Odg
Is

s

 Q—.
O
=3

StecOdzd L 59 Ols! ftesdL otsHMIse 5, Yylstser dLHJjteyCd
Mse j teh j dzMlso so Odzdw ftesdLotsHMIso O Y HCt] § &PdG
A UJ 2 dsteo, ] . 1 Odzls O, o . AO2 Bdzv . Clsd tOL e

fsor hjdzdw ftesdLotHdIsj dz' detsfylsd stclzH O L O fud
ftesdLotsHMiseo O d Mmdzdy Jddedwy f slsyg te! tcOBtsYyjcets ot
otstf dztsh jdedj tded  s@jqdfdzdods ssise @dizef dzts 2  tetsdz” M dzj
oMmMjets dz2O LOeassHOR | . ABtHO.

l Lfshik ®OMMsescets fsdLotsHmMise® Ekmfja
j HdzOe Qo h j2 MOdkzs dzdL C k¢ yd dzlz, d 1l BET
ClduimMSd BT d&ZO dzdh j dzO o dzztiskewdBld Hitsjp ¢ 5] e Ol fgff juf
Bjdzdd HBBdl! W MOBE?2 ddL S22 fMjsjMmstsdBshls
0¢ s au’lsfndzc;anlsach’ mMftets d&O sMmdse dzr | o qdHT
"d dz : I1ts BtOLdsBE o' tcOy j ded ® R . ¢ dzfy s
BN dzd BO"N ddzO o c¢cOtOyj d SkEttdyO o
Isd3lz yidz¥ ftejHftedded BOIsj dz2 MEs2 HIWIs] dz
sftej Hjdzj dedets?2 d3OMMr Hteder dzd, MCtsdz' Ct
yk ke Ot®. | 1lsdfi bkindsgdwd jacddd®dgdj |
Mo © dz2O B j M j uj ded § COYyjmMso © Isso Otcts:
n BSHIW ]S OyYd?2 fzh j fiils § tsw b g7 Cj tisdigtp fsth tr ¢ ™
Mlseo s OdzgdW™¥ Istso O O.
Zyjfydw dmasHdls dL bscét, ylsts shOLwoop

fslstejBdlsjd MSddd d 1 SMf dkzokoyd s dedz
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NPeanoXeHun U komnnexkca 4P
MHBECTULUMN B aKTUBLI MaPKETUHIa
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BUpPYCHbLIA MAapKeTUHIr —
3TO NPOCTO

pa3paboTka cTpareruu,
KOTOPbIE CTUMY/IUPYIOT
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noTpeéurenein AeNUTbCcA
PEeKNaMHbIMM COOBLLEHUAMM

APYT C APYTOM.

3TO KOMMYHUKaLUA,
KOTOopas AapuT
MONOXUTENbHbIE SMOLUM.
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BEJI,}‘ e EHP}FEEICHH[E AYPpHAIB, NOCEIEHHBIE MAPKETHHIY

Jouwrnal of Marketing Journal of Marketing Research

Marketing science Curopean Journal of Marketing

Jonrnal of consumer research Journal of Business and Indostrial Marketing
Journal of Conswner Marketing Journal of Marketing Management

Juurnal of Service Marketing Journal of Strategic Markeling

Journal of Direct Marketing Journal of lnteractive Marleting

Juurnal ol Service Research Journal of Advertising

Journal of Advertising Research Journal of Marketing and Communications

Beaympe poccHACKHE MAPKETHANDBRIE 1K YFHATED

Mupremanr

MapkeTHHr B Pocchi i 5a pyfeson MapreTHHr i MapKETHHMOERLE HOCHELOBAHNA
MAPECTHHT VCIyT Wumyerpraanyuii B B2 B-mapeetoar
MapkeToinor MAPKETHHTORLIE KOMMYHHEAHN

HoBLIH MopRETHET Pernama. Teapust W NPAKTHEL

DpeHT-MeHe TR MEHT HHTepHET -MaNKETHHD

TIpakTHYRCHHE MADKCTUAT JIHITEE npoaaEH

Mapkennr PRO MapKeTHIr-MEHETAMENT

By pran Sales Business — Kak npogasare

d dzW stc 3O y-@ te@edzthIs d yJ M FPotavifustc kb OO0 09 6. § BWeo ddmw
i ts tc I8@rketingpeople.ru.
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CoenHaxMcT lT-‘}’I-II-..ll,]-I.I-I H 34134"1H
ARATHTHE, CAEHANICT | MoRETODOHT, 0d0fmende o cocTaRmeAne ofanDoR WHEODMaIMT m
16 HCCTRAO BEHA M COCTUHHHNT OTPEALIN, KOHBIHETY PE PhIHEOB
PhIHKE MosWTOPAAT TpOPUABROCD PHHEE (MPOAYKTEL, 0TPEGHTEIH, KIHKY -

PEHTE], KAHATE)

Onpenetente NoTpefHocTel B HHGOPMALTUK, GopMIpOBAHKE TITAHA,
BHI#eTa W TIPOEeIEHIE CAMOCTOATENBHBIX HCCTeNOBAHMA, BeIEHMHE
I'I']_'H'IFHT['IH [ HWECAE INRATEIRCEAMHE ANPHTCTRAVIA, ]_'IFIFI'H'T?I Mt HFHEHT‘HM,
CNrRICOAAHALI lfti[lH.’-IH['H['I}'PMHIM 'I'I'ITFIE:I'-F[F'.‘FI]'I'TH[I'HH

PaboTa ¢ MEHEMHPAMY HAMPARNCHEIT. AHANHY W HHTERIRETATIMA
BAHHETX 56 HOMER JTeTANRHOTH TOHHMAHHA M HCUILSDEIHA A RS Yk
TATOB HCCIEAOBAHME HX MOJIBS0BE TEXAMM, COSJAHHE NPEIEHTAUMA K
OTHETOR HA PYOCKOM M AHTIHITCK M H3BIKAX 05 TIOATNTITHERH CTpaTe-
MYeCEHY TLTAHOE KOMIIAHH fﬁHEHEE-HﬂﬂH. ﬁr]E*Hﬂ-llﬂaHbL NMAHEBI IO
OTIENEHBIM |}I:~II-[I|'.:1.‘|r!i':|I H IZIEEIDEEI-G'I'I{H MAPHLTHHI OBERIX KaxMManHA

YooRe POSHCTEOBAHEE CHCTEME] fﬁﬂp:&l JAHHEIX O PBEIHEE. ORa33HHEe
MEGTIETAACKE TN PafioTe © TaHARIME, KOHTPOAL CROKNR B KAYeETR
MM AOCTARDEHHNE HEQOMITAL

Vuacrue 8 paspalioTie o OpMUpOBIHAN MaDEETHHEDBOR maopa-
LHOHHOW CHCTEMBI KITMITAHWEA

DpeHI-MeHeTHED [poscaeHte GannBOTO aHATHAA TIHHLTX O DLIHEC

KoopaiHauia MepONpHATHE 00 CTHMYTHPOBAHHEK ¢OLITA
KoopoiHauua padoThl KEOMIAHHI ¢ PEKTAMHBIME ATEHTCTBAMH

Ha f-ZI.I'II-'I':I_-'I.lZ'I-TIi-'I'l’. 34 ..'[I’ﬁl!"l"l-'ll'l'!-'lhﬁ'l-ﬂ MCHDBHRIY I-':'['I-H'I-I."I__J]TI:'H'T'{'IH

AHATHD JAHHLEE O TP A K KOMITAHEAH

Artamen L FIOBROCCE TR OO HORDHRA A

1.'fi'l1|'.lf:l'ﬁ.|'lEFT[-'I'[" MPEOTHOCT LY TOPTOELIE MOk

AT TEAMEINEHITA TOMEE TIROAE

CrrenesmBEdHHE PaAMEWEHNA MEIHAMA TERMATNE Hd MEIMET COBME-
CTHMOLCTH C KOHMEMWWER TIHITOBHT Md [P RH

OTenexueaHKe HHGOPMAUHK 0 cOOCTEEHHEIX TOPIOEBIY MapKaX B He-
SAEMCHMBLY MEAHACPEICTEAX

Me q1aTaHHpP OEAHHE

"lb['l_.’léi KT - BAEHE S| HE [ EhIHH;'I.F'HHE HOBWHE HA PRI, QEHOBGE IOESATHOHA [HOBEHHE, AHA74H
PhiHED KOHREY [IEH TS

TINATOTOEKA M PASMELIeHITe TIPECC-PETHIOR TIO TPOIYETY, HEGOpM-
UK B CIEUHANHAHPOBAHHLIX HIDAHIIX, HA KOPTIGPETHEHOM cafl Te,
CMH

KoHTpONE NPOBEIEHHA MdPHETHHIOBLY KKK
PazpaboTka MADKETHATGBOC [LIAHA, MOHHTUPHAT KOMMYHHESOHOH-
goro DR THRe T

OPrasuzanmga ACMOHCTRAIH, BLICTAROE, MRCCC-KOHGEPERITHIT, Mepo-
MPHATHE

ITnarorieka 1 ONpBEdCHIHE OPESEHTA L[Hﬁ

YuacTee B paspaloTke v anadse HHPOpMALMORHLIX BROLOD o npo-
OYKTE B COONTRETCTRHM ¢ KOPTORTHEH LM CTHAEM

TTnax HMIHIBEHHE CEAALURCR ) 41
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Coenuanucr

DyHKIHH ¥ 33734

MeHemkep no pekaave

PaspafoTka W pearHiauusa peKaIavMH KaMnasnu

PaboTa ¢ peKnaMHbIMH areHTCTBAMH U THIOTpadguamMu

Pasmvemenne HapyKHOI pekramut

Cosgarue u tHGOPMAUHOHHOE HANOJHEHNE KOPIOPATHRHLIX CaliTOR
Cosganue u pasvemtenve fannepos 8 Murepuere

ﬂonrm'naka pek.naamo-um]mpmammnm.nr M.'ITEPHBJI()B Aaaa ﬂpf)CﬂEl\'-
TOB. KaTanoros, CMH, web-caitra

DopMupoBaHIe MPOMOMATEPHANOB (0T IPOMOYLIEH»): Pe3eHTALII,
npece-penusnl, CraTbi

BaaumoneiicTene ¢ peJakuHAMH, Ky PHATHCTaMH

Meneawep no pabore ¢
K/HEHTaMH

Pabora ¢ cywecrnytomeit kanentcxkoi Gasoft
AKTHBHbIH NOUCK HOBBIX KNHEHTOB

AKTHBHBIE [IPOJAKN CBONUM KJUEHTAM BCEI'O CHERTpa HPOAYKTOB KOM-
MaHHH

[TpeseHTauua MPOAYKTOBOM THHEHKH KOMITaHHI KOPTOPaTHBHBIM
KTHEHTaM

JaKTYeHHE KOHTPAKTOB
Jnyanie npogaxu

Coaganie d nogaepEadie J0AroCpOyHBIX IPYKeCKHX OTHOMIEHHIT C
KAKeHTaMu

Tpefig-MapreTonor. ve-
HEDKED MO TOPFOBOMY
MADKETHHTY

BuIBOI U pasBHTHE TOPrOBLIX MAPOK Ha BBEPEHHBIE TePPUTOPHU
PaapaboTka MOTHRAIMOHHLIX MPOTPAMM /114 KAXKAOTO W3 TOBAPOTPO-
BOJAMIHX ABCHLER

IrasupoBasite i peaTH3alHa MEPOTTPHATHIT, HANPaBTEHHLIX HA TORA-
PONPOBOTLLME SBeHL (MOTUBAUMS TOBAPOBEAOE, TOPrOBLIX Npetcra-
BHTENEH U T, pesyaLTaT)

Ofiecnieyerne pocTa NPoAax MPOABHIAEeMbIX MAaPOK Ha BBePEHHBIX
TePPUTOPHAX

TTpoeeaeHe MePONPHATHIL, PACCUHTAHHBIX Hd KOHEYHOTO noTpebfuTe-
aa (8 Tom grcae BTL-MepompuaTit)

BaauMoneicTeIHe ¢ areHTCTBAMH: MPOBEIeHIHe TPEHHHTOB A4 Mepro-
Haaa, KaCTHHTH

Pacyer cmeT w HiojukeTHpOBAHKE

PacyeT aKoHOMHIeCKO# 2O GEKTHBHOCTH: pacyeT HKOHOMITIeCKOi
AGPEKTHBHOCTH IMCTHHIA B TOPrOBLIE CeTH: BIOKETUPOBAHUE, KOH-
TPOAL SAKMOMEHUA JOTOBOPOB, NTCIEKUBAHNE (L1aTexel

CrenuaaucTt no BHy-
TPEHHHM KOMMYHHKA-
HUAM

[IranmpoBanie W BHEAPEHHE BCEX BHYTPEHHHX KOMMYHHKaUHOHHBIX
MPOEKTOB, AKTHBHOCTEHN

Mopnepkanne u passurae intranet 8 CONTBETCTEHN C KOPIOPATHBHDI-
MM NIPaBHIAMH

Ofecnevenue NOTOKa HoBOCTeI Yepes intranet. KoopauHauua paboTel
weh-pegakTopos

ObecneveHie BHYTPEHHUX KOMMYHUKALMEL B COOTBETCTBHM C [UIAHOM
IToaroToBKa MPOMOMATEPHANOR UTA BHYTPeHHero OperanHra (Hanpu-
Mep, gepes KypHan KOMIaHHH)
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