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ʇʈɽɼʀʉʃʆɺʀɽ 

ʅʘ ʧʨʦʪʷʞʝʥʠʠ ʯʝʪʳʨʝʭ ʣʝʪ ʧʦʜʨʷʜ (2007-2010 ʛʛ.) ʧʨʦʛʨʘʤʤʳ ʦʙʫʯʝʥʠʷ 
ʤʘʨʢʝʪʦʣʦʛʦʚ ʥʘ ʬʘʢʫʣʴʪʝʪʝ ʤʝʥʝʜʞʤʝʥʪʘ ɺʳʩʰʝʡ ʰʢʦʣʳ ʵʢʦʥʦʤʠʢʠ (ɺʐʕ) 
ʧʨʠʟʥʘʚʘʣʠʩʴ ɻʠʣʴʜʠʝʡ ʤʘʨʢʝʪʦʣʦʛʦʚ ʈʦʩʩʠʠ ʣʫʯʰʠʤʠ ʚ ʩʪʨʘʥʝ. 

ʏʣʝʥʳ ɻʠʣʴʜʠʠ - ʧʨʘʢʪʠʢʫʶʱʠʝ ʤʘʨʢʝʪʦʣʦʛʠ ʢʦʤʧʘʥʠʡ, ʩʦʪʨʫʜʥʠʢʠ 
ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʭ ʬʠʨʤ ʠ ʧʨʝʧʦʜʘʚʘʪʝʣʠ ʫʥʠʚʝʨʩʠʪʝʪʦʚ, ʚʩʝ ʵʪʠ ʛʦʜʳ ʥʝʠʟʤʝʥʥʦ 
ʦʪʤʝʯʘʣʠ ʦʪʣʠʯʥʫʶ ʧʦʜʛʦʪʦʚʢʫ ʠ ʩʧʦʩʦʙʥʦʩʪʴ ʥʘʰʠʭ ʚʳʧʫʩʢʥʠʢʦʚ ʭʦʨʦʰʦ ʨʘʙʦʪʘʪʴ ʚ 
ʨʘʟʣʠʯʥʳʭ ʩʬʝʨʘʭ ʙʠʟʥʝʩʘ. ʀ ʚ ʵʪʦʡ ʩʚʷʟʠ ʚʳʩʢʘʟʘʣʠ ʧʦʞʝʣʘʥʠʝ ʧʨʝʧʦʜʘʚʘʪʝʣʷʤ 
ɺʐʕ ʠʟʜʘʚʘʪʴ ʦʙʱʝʜʦʩʪʫʧʥʳʝ ʫʯʝʙʥʠʢʠ ʧʦ ʢʫʨʩʘʤ, ʢʦʪʦʨʳʝ ʦʥʠ ʯʠʪʘʶʪ ʩʪʫʜʝʥʪʘʤ. 

ʇʨʝʜʣʘʛʘʝʤʳʡ ʚʘʰʝʤʫ ʚʥʠʤʘʥʠʶ ʫʯʝʙʥʠʢ ʧʦʜʛʦʪʦʚʣʝʥ ʢʦʣʣʝʢʪʠʚʦʤ ʢʘʬʝʜʨʳ 
çʄʘʨʢʝʪʠʥʛʘ ʬʠʨʤʳè ʬʘʢʫʣʴʪʝʪʘ ʤʝʥʝʜʞʤʝʥʪʘ ʠ ʘʜʨʝʩʦʚʘʥ ʧʨʝʞʜʝ ʚʩʝʛʦ ʩʪʫʜʝʥʪʘʤ 
ʙʘʢʘʣʘʚʨʠʘʪʘ. ʆʥ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʠʟʫʯʝʥʠʷ ʙʘʟʦʚʦʛʦ ʢʫʨʩʘ çʄʘʨʢʝʪʠʥʛè, ʪ.ʝ. 
ʧʨʠʟʚʘʥ ʩʦʟʜʘʪʴ ʪʦʪ ʬʫʥʜʘʤʝʥʪ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʟʥʘʥʠʡ, ʥʘ ʢʦʪʦʨʦʤ ʜʦʣʞʥʳ 
ʩʪʨʦʠʪʴʩʷ ʙʦʣʝʝ ʫʟʢʠʝ ʠ ʫʛʣʫʙʣʝʥʥʳʝ ʢʫʨʩʳ ʧʦʩʣʝʜʫʶʱʝʡ ʧʦʜʛʦʪʦʚʢʠ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ 
ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ. 

ɺ ʫʯʝʙʥʠʢʝ ʨʘʩʩʤʦʪʨʝʥʳ ʣʠʰʴ ʦʩʥʦʚʳ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʟʥʘʥʠʡ ʚ ʜʘʥʥʦʡ 
ʩʬʝʨʝ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʕʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʪʝʤ, ʯʪʦ ʩʝʡʯʘʩ ʤʘʨʢʝʪʠʥʛ - ʯʨʝʟʚʳʯʘʡʥʦ 
ʙʫʨʥʦ ʨʘʟʚʠʚʘʶʱʘʷ ʦʙʣʘʩʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʚ ʩʬʝʨʝ ʫʧʨʘʚʣʝʥʠʷ 
ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʩʘʤʳʭ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʝʡ ʵʢʦʥʦʤʠʢʠ. ʀ ʦʙʲʝʤ ʟʥʘʥʠʡ, ʢʦʪʦʨʳʤʠ 
ʜʦʣʞʥʳ ʚʣʘʜʝʪʴ ʤʘʨʢʝʪʦʣʦʛʠ (ʠʩʩʣʝʜʦʚʘʪʝʣʠ, ʧʨʝʧʦʜʘʚʘʪʝʣʠ, ʢʦʥʩʫʣʴʪʘʥʪʳ), 
ʩʦʪʨʫʜʥʠʢʠ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʣʫʞʙ ʢʦʤʧʘʥʠʡ, ʧʦʩʪʦʷʥʥʦ ʨʘʩʪʝʪ. ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ 
ʩʬʦʨʤʠʨʦʚʘʣʠʩʴ ʪʘʢʠʝ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʟʥʘʥʠʡ ʠ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʢʘʢ 
ʥʝʡʨʦʤʘʨʢʝʪʠʥʛ, ʠʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ. ʉʝʛʦʜʥʷ ʧʦʷʚʠʣʦʩʴ ʝʱʝ ʦʜʥʦ ʥʘʧʨʘʚʣʝʥʠʝ - 
çʤʘʨʢʝʪʠʥʛ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭè. ʆʜʥʘʢʦ ʦʪʨʘʩʣʝʚʳʝ ʧʨʦʙʣʝʤʳ ʤʘʨʢʝʪʠʥʛʘ - ʵʪʦ 
ʪʝʤʳ ʜʣʷ ʠʟʫʯʝʥʠʷ ʚ ʤʘʛʠʩʪʝʨʩʢʠʭ ʧʨʦʛʨʘʤʤʘʭ, ʩʦʟʜʘʚʘʝʤʳʭ ʨʦʩʩʠʡʩʢʠʤʠ 
ʫʥʠʚʝʨʩʠʪʝʪʘʤʠ. 

ɸʚʪʦʨʳ ʥʘʜʝʶʪʩʷ, ʯʪʦ ʜʘʥʥʳʡ ʫʯʝʙʥʠʢ ʧʦʤʦʞʝʪ ʧʨʝʧʦʜʘʚʘʪʝʣʷʤ ʠ ʩʪʫʜʝʥʪʘʤ 
ʨʦʩʩʠʡʩʢʠʭ ʫʥʠʚʝʨʩʠʪʝʪʦʚ ʠ ʙʠʟʥʝʩ-ʰʢʦʣ, ʘ ʪʘʢʞʝ ʩʧʝʮʠʘʣʠʩʪʘʤ ʦʪʝʯʝʩʪʚʝʥʥʳʭ 
ʢʦʤʧʘʥʠʡ ʩʬʦʨʤʠʨʦʚʘʪʴ ʮʝʣʦʩʪʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʙʘʟʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʘʭ ʠ 
ʢʦʥʮʝʧʮʠʷʭ ʩʦʚʨʝʤʝʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʫʩʧʝʰʥʦ ʨʘʩʰʠʨʷʪʴ ʵʪʠ ʟʥʘʥʠʷ 
ʚ ʨʘʤʢʘʭ ʤʘʛʠʩʪʝʨʩʢʠʭ ʧʨʦʛʨʘʤʤ ʠ ʧʨʦʛʨʘʤʤ ʄɺɸ. 

ʌʦʪʦʤʘʪʝʨʠʘʣʳ ʠ ʜʨʫʛʦʡ ʠʣʣʶʩʪʨʘʪʠʚʥʳʡ ʤʘʪʝʨʠʘʣ, ʨʘʟʤʝʱʝʥʥʳʝ ʚ ʫʯʝʙʥʠʢʝ, 
ʥʝ ʷʚʣʷʶʪʩʷ ʨʝʢʣʘʤʦʡ. ʆʥʠ ʧʦʜʦʙʨʘʥʳ ʘʚʪʦʨʘʤʠ, ʢʦʪʦʨʳʝ ʥʝʩʫʪ ʚʩʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 
ʟʘ ʨʘʟʤʝʱʝʥʠʝ ʜʘʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ ʢʥʠʛʝ. 

ɿʘʤʝʯʘʥʠʷ ʠ ʧʦʞʝʣʘʥʠʷ ʧʦ ʫʣʫʯʰʝʥʠʶ ʫʯʝʙʥʠʢʘ ʧʨʦʩʠʤʠ ʥʘʧʨʘʚʣʷʪʴ ʧʦ 
ʘʜʨʝʩʫ: <ʂʘʬʝʜʨʘ ʤʘʨʢʝʪʠʥʛʘ zlat@hse.ru> 

 

 

 

 

ɼʦʢʪʦʨ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʩʦʨ ʀ.ɺ. ʃʠʧʩʠʮ 

mailto:zlat@hse.ru
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ʉʇʀʉʆʂ ʉʆʂʈɸʑɽʅʀʁ 

ABC-ʘʥʘʣʠʟ - ʘʥʘʣʠʟ ʧʦ ʛʨʫʧʧʘʤ ʪʦʚʘʨʦʚ, ʫʩʣʫʛ ɸʍʆ - ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-

ʭʦʟʷʡʩʪʚʝʥʥʳʡ ʦʪʜʝʣ ɺʊʆ - ɺʩʝʤʠʨʥʘʷ ʪʦʨʛʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ɺʕɼ - 

ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ɾʎʊ - ʞʠʟʥʝʥʥʳʡ ʮʠʢʣ ʪʦʚʘʨʘ 

ʀʄʂ - ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʝ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ 

ʀʊ - ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ 

ʂʉʆ - ʢʦʨʧʦʨʘʪʠʚʥʘʷ ʩʦʮʠʘʣʴʥʘʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

ʃʇʈ - ʣʠʮʦ, ʧʨʠʥʠʤʘʶʱʝʝ ʨʝʰʝʥʠʝ 

ʄɺʌ - ʄʝʞʜʫʥʘʨʦʜʥʳʡ ʚʘʣʶʪʥʳʡ ʬʦʥʜ 

ʇʇʉ - ʧʨʝʜʧʨʠʷʪʠʝ ʚ ʧʦʣʥʦʡ ʩʦʙʩʪʚʝʥʥʦʩʪʠ 

ʉɹɽ (SBO) - ʩʪʨʘʪʝʛʠʯʝʩʢʘʷ ʙʠʟʥʝʩ-ʝʜʠʥʠʮʘ 

ʉʇ - ʩʦʚʤʝʩʪʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ 

AIDA - ʧʠʨʘʤʠʜʘ (ʬʦʨʤʫʣʘ ʥʘʛʣʷʜʥʦʩʪʠ) 

ʉʄʀ - ʩʨʝʜʩʪʚʘ ʤʘʩʩʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ 

DIY - ʨʳʥʦʢ ʤʘʛʘʟʠʥʦʚ çʉʜʝʣʘʡ ʩʘʤè (ʩʪʨʦʠʪʝʣʴʥʳʝ ʤʘʪʝʨʠʘʣʳ, ʧʨʝʜʤʝʪʳ 

ʜʦʤʘʰʥʝʛʦ ʦʙʠʭʦʜʘ) 

CRM (Customer Relationship Management) - ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ 

ʩ ʢʣʠʝʥʪʘʤʠ 

GAP-ʘʥʘʣʠʟ - ʚʠʜ ʢʦʤʧʣʝʢʩʥʦʛʦ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʠʟʫʯʘʶʱʝʛʦ 

ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ ʤʝʞʜʫ ʪʝʢʫʱʠʤ ʠ ʞʝʣʘʝʤʳʤ ʩʦʩʪʦʷʥʠʝʤ ʢʦʤʧʘʥʠʠ 

FMCG (Fast Moving Consumer Goods) - ʪʦʚʘʨʳ ʤʘʩʩʦʚʦʛʦ ʩʧʨʦʩʘ, ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ, 

ʥʘʧʠʪʢʠ, ʙʳʪʦʚʘʷ ʭʠʤʠʷ 

KPI (Kod Performance Indicator) - ʢʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ 

ʪʨʫʜʘ ʨʘʙʦʪʥʠʢʦʚ 

CATI - ʪʝʣʝʬʦʥʥʳʝ ʦʧʨʦʩʳ ʩ ʧʦʤʦʱʴʶ ʢʦʤʧʴʶʪʝʨʘ 

CAPI - ʢʦʤʧʴʶʪʝʨʥʳʝ ʧʝʨʩʦʥʘʣʴʥʳʝ ʦʧʨʦʩʳ 

ERP - ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ 

PSM - ʤʝʪʦʜʠʢʘ çʣʝʩʪʥʠʮʳ ʮʝʥè 

SKU - ʦʙʦʩʦʙʣʝʥʥʘʷ ʪʦʚʘʨʥʘʷ ʝʜʠʥʠʮʘ 

TLAMP - ʢʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ ʧʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ  

PEST-ʘʥʘʣʠʟ -ʚʳʷʚʣʝʥʠʝ ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ ʥʘ ʩʪʨʘʪʝʛʠʶ ʢʦʤʧʘʥʠʠ  

SWOT-ʘʥʘʣʠʟ - ʚʳʷʚʣʝʥʠʝ ʩʠʣʴʥʳʭ ʠ ʩʣʘʙʳʭ ʩʪʦʨʦʥ ʧʨʝʜʧʨʠʷʪʠʷ, ʘ ʪʘʢʞʝ 

ʫʛʨʦʟ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʨʳʥʢʘ ʠ ʩʚʷʟʝʡ ʤʝʞʜʫ ʥʠʤʠ  

TQM (Total Quality Management) - ʩʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ  

VALS-ʤʦʜʝʣʴ (Values and life styles) - ʤʦʜʝʣʴ ʮʝʥʥʦʩʪʝʡ ʠ ʩʪʠʣʷ ʞʠʟʥʠ 
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ɻʣʘʚʘ 1 

ʈʆʃʔ ʄɸʈʂɽʊʀʅɻɸ ɺ ʋʇʈɸɺʃɽʅʀʀ ʌʀʈʄʆʁ 

ʆʟʥʘʢʦʤʠʚʰʠʩʴ ʩ ʜʘʥʥʦʡ ʛʣʘʚʦʡ, ʚʳ ʩʤʦʞʝʪʝ: 

Å ʦʙʲʷʩʥʠʪʴ ʩʫʱʥʦʩʪʴ ʤʘʨʢʝʪʠʥʛʘ ʠ ʝʛʦ ʨʦʣʴ ʚ ʢʦʤʧʘʥʠʠ; 

Å ʨʘʩʢʨʳʪʴ ʩʦʜʝʨʞʘʥʠʝ ʠ ʚʟʘʠʤʦʩʚʷʟʴ ʦʩʥʦʚʥʳʭ ʢʘʪʝʛʦʨʠʡ ʤʘʨʢʝʪʠʥʛʘ; 

Å ʜʘʪʴ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ʦʩʥʦʚʥʳʤ ʵʣʝʤʝʥʪʘʤ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ; 

Å ʩʨʘʚʥʠʪʴ 5 ʧʦʜʭʦʜʦʚ ʢ ʫʧʨʘʚʣʝʥʠʶ ʢʦʤʧʘʥʠʝʡ; 

Å ʨʘʩʩʢʘʟʘʪʴ ʦ ʧʨʝʜʧʦʩʳʣʢʘʭ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʢʦʥʮʝʧʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʬʠʨʤʦʡ ʥʘ 

ʧʨʠʥʮʠʧʘʭ ʤʘʨʢʝʪʠʥʛʘ; 

Å ʦʙʲʷʩʥʠʪʴ, ʯʪʦ ʦʟʥʘʯʘʝʪ çʦʨʠʝʥʪʘʮʠʷ ʢʦʤʧʘʥʠʠ ʥʘ ʨʳʥʦʢè; 

Å ʨʘʩʩʢʘʟʘʪʴ, ʢʘʢʠʝ ʬʫʥʢʮʠʠ ʚʳʧʦʣʥʷʝʪ ʤʘʨʢʝʪʠʥʛ ʚ ʢʦʤʧʘʥʠʠ. 

ʂʣʶʯʝʚʳʝ ʪʝʨʤʠʥʳ ʠ ʧʦʥʷʪʠʷ ʛʣʘʚʳ: ʤʘʨʢʝʪʠʥʛ, ʤʘʨʢʝʪʠʥʛ-ʤʝʥʝʜʞʤʝʥʪ, 
ʢʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ, ʢʘʩʪʦʤʠʟʘʮʠʷ, ʪʦʚʘʨ, ʪʦʚʘʨʥʘʷ ʧʦʣʠʪʠʢʘ, ʮʝʥʘ, ʮʝʥʦʚʘʷ 
ʧʦʣʠʪʠʢʘ, ʤʝʩʪʦ, ʩʙʳʪʦʚʘʷ ʧʦʣʠʪʠʢʘ, ʧʨʦʜʚʠʞʝʥʠʝ, ʤʘʨʢʝʪʠʥʛ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ, 
ʥʫʞʜʘ, ʧʦʪʨʝʙʥʦʩʪʠ, ʩʧʨʦʩ, ʦʙʤʝʥ, ʩʜʝʣʢʘ, ʮʝʥʥʦʩʪʴ. 

 

1.1. ʉʋʑʅʆʉʊʔ ʄɸʈʂɽʊʀʅɻɸ 

ʄʘʨʢʝʪʠʥʛ (ʘʥʛʣ. - marketing, ʦʪ market - ʨʳʥʦʢ) ʦʟʥʘʯʘʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ, 
ʩʚʷʟʘʥʥʫʶ ʩ ʦʙʝʩʧʝʯʝʥʠʝʤ ʫʩʧʝʰʥʳʭ ʧʨʦʜʘʞ ʬʠʨʤʳ ʥʘ ʨʳʥʢʝ. ʆʛʨʦʤʥʦʝ ʢʦʣʠʯʝʩʪʚʦ 
ʩʫʱʝʩʪʚʫʶʱʠʭ ʦʧʨʝʜʝʣʝʥʠʡ ʤʘʨʢʝʪʠʥʛʘ ʦʪʨʘʞʘʝʪ ʤʥʦʛʦʣʠʢʦʩʪʴ ʵʪʦʛʦ ʪʝʨʤʠʥʘ, 
ʨʘʟʥʦʦʙʨʘʟʠʝ ʨʝʰʘʝʤʳʭ ʠʤ ʟʘʜʘʯ ʠ ʠʩʧʦʣʴʟʫʝʤʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʘ ʛʣʘʚʥʦʝ - 
ʨʘʟʥʦʦʙʨʘʟʠʝ ʪʨʘʢʪʦʚʦʢ ʠʜʝʠ çʫʩʧʝʰʥʳʭ ʧʨʦʜʘʞè. ʄʘʨʢʝʪʠʥʛ ʤʦʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ 
ʢʘʢ: 

Å ʚʠʜ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʣʠ ʧʨʦʮʝʩʩ; 

Å ʢʦʥʮʝʧʮʠʶ ʫʧʨʘʚʣʝʥʠʷ; 

Å ʥʘʫʯʥʫʶ ʜʠʩʮʠʧʣʠʥʫ. 

ʉʫʱʝʩʪʚʫʝʪ ʥʝʩʢʦʣʴʢʦ ʨʘʟʣʠʯʥʳʭ ʦʧʨʝʜʝʣʝʥʠʡ ʤʘʨʢʝʪʠʥʛʘ ʢʘʢ ʚʠʜʘ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʣʠ ʬʫʥʢʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ. ʄʝʞʜʫ ʧʝʨʚʳʤ ʠ ʧʦʩʣʝʜʥʠʤ ʧʦ ʚʨʝʤʝʥʠ ʝʛʦ 
ʦʧʨʝʜʝʣʝʥʠʝʤ - ʜʣʠʥʥʳʡ ʧʫʪʴ (ʩʤ. ʧʨʠʣʦʞʝʥʠʝ 1). ʇʝʨʚʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʦʧʠʩʳʚʘʝʪ 
ʤʘʨʢʝʪʠʥʛ ʢʘʢ ʢʦʤʧʣʝʢʩ ʜʝʡʩʪʚʠʡ ʧʦ ʩʙʳʪʫ: ʦʨʛʘʥʠʟʘʮʠʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʪʦʚʘʨʦʚ, 
ʪʦʨʛʦʚʣʷ, ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʧʨʦʜʘʞ, ʨʝʢʣʘʤʘ ʠ ʪ.ʧ. ʀʤʝʥʥʦ ʩ ʵʪʦʛʦ ʥʘʯʠʥʘʣʩʷ 
ʤʘʨʢʝʪʠʥʛ, ʠ ʩʝʛʦʜʥʷ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʬʫʥʢʮʠʡ ʩʦʩʨʝʜʦʪʦʯʝʥʘ ʚ ʩʬʝʨʝ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʪʦʚʘʨʦʚ. ʇʦʵʪʦʤʫ ʪʘʢʦʝ ʧʦʥʠʤʘʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʚʩʪʨʝʯʘʝʪʩʷ ʜʦ ʩʠʭ 
ʧʦʨ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʥʘ ʧʨʘʢʪʠʢʝ ʤʘʨʢʝʪʠʥʛ ʯʘʩʪʦ ʦʪʦʞʜʝʩʪʚʣʷʝʪʩʷ ʩ ʢʦʤʤʝʨʯʝʩʢʦʡ 
ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʠʣʠ ʩ ʨʝʢʣʘʤʦʡ. 

 

 

 



10 

 

ʆʜʥʘʢʦ ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʥʝ ʪʦʣʴʢʦ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʩʙʳʪʫ. ʅʝʣʴʟʷ ʟʘʙʳʚʘʪʴ ʠ ʦ 
ʜʨʫʛʠʭ ʝʛʦ ʘʩʧʝʢʪʘʭ. ɺʦ-ʧʝʨʚʳʭ, ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʩʧʦʩʦʙʥʦʩʪʴ çʩʣʳʰʘʪʴ 
ʧʦʪʨʝʙʠʪʝʣʷè, ʧʦʥʠʤʘʪʴ ʝʛʦ ʥʫʞʜʳ ʠ ʧʦʪʨʝʙʥʦʩʪʠ (ʧʦʥʠʤʘʪʴ ʚ ʰʠʨʦʢʦʤ ʩʤʳʩʣʝ: 
ʟʥʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ, ʧʨʝʜʚʠʜʝʪʴ ʧʦʪʝʥʮʠʘʣʴʥʳʝ ʠ ʨʘʩʧʦʟʥʘʚʘʪʴ ʩʢʨʳʪʳʝ 
ʧʦʪʨʝʙʥʦʩʪʠ). ɺʦ-ʚʪʦʨʳʭ, ʵʪʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʩʧʨʦʩʘ, ʪ.ʝ. 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʮʝʥʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʶ. ɺ-ʪʨʝʪʴʠʭ, ʦʙʲʝʢʪʦʤ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʷʚʣʷʶʪʩʷ ʥʝ ʪʦʣʴʢʦ ʪʦʚʘʨʳ, ʥʦ ʠ ʫʩʣʫʛʠ, ʦʨʛʘʥʠʟʘʮʠʠ, ʣʶʜʠ, 
ʪʝʨʨʠʪʦʨʠʠ, ʠʜʝʠ. ɺ-ʯʝʪʚʝʨʪʳʭ, ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʩʧʦʩʦʙ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 
ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʪ.ʝ. ʜʝʷʪʝʣʴʥʦʩʪʠ, ʥʘʧʨʘʚʣʝʥʥʦʡ ʥʘ ʧʦʣʫʯʝʥʠʝ 
ʧʨʠʙʳʣʠ, ʘ ʟʥʘʯʠʪ, ʤʘʨʢʝʪʠʥʛ ʪʦʣʴʢʦ ʪʦʛʜʘ ʧʨʘʚʠʣʴʥʦ ʦʨʛʘʥʠʟʦʚʘʥ, ʢʦʛʜʘ ʦʥ 
ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʩʪʦʡʯʠʚʦʡ ʧʨʠʙʳʣʠ. 

ʆʪʣʠʯʠʪʝʣʴʥʘʷ ʦʩʦʙʝʥʥʦʩʪʴ ʩʦʚʨʝʤʝʥʥʦʛʦ ʧʦʥʠʤʘʥʠʷ ʤʘʨʢʝʪʠʥʛʘ ʩʦʩʪʦʠʪ ʚ 
ʪʦʤ, ʯʪʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʨʦʠʩʭʦʜʠʪ ʥʝ ʪʦʣʴʢʦ ʧʫʪʝʤ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 
ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʥʦ ʪʘʢʞʝ ʟʘ ʩʯʝʪ ʧʨʝʜʣʦʞʝʥʠʷ ʮʝʥʥʦʩʪʠ, ʪ.ʝ. ʮʝʣʦʛʦ ʢʦʤʧʣʝʢʩʘ 
ʤʘʪʝʨʠʘʣʴʥʳʭ ʠ ʵʤʦʮʠʦʥʘʣʴʥʳʭ ʚʳʛʦʜ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ. ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʧʦʥʷʪʴ 
ʦʩʥʦʚʥʳʝ ʧʨʠʥʮʠʧʳ ʠ ʮʝʣʠ, ʣʝʞʘʱʠʝ ʚ ʦʩʥʦʚʝ ʣʶʙʦʡ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ɻʣʘʚʥʘʷ ʮʝʣʴ ʤʘʨʢʝʪʠʥʛʘ, ʢʘʢ ʝʛʦ ʧʦʥʠʤʘʶʪ ʩʝʛʦʜʥʷ, ʟʘʢʣʶʯʘʝʪʩʷ ʚ 
ʦʙʝʩʧʝʯʝʥʠʠ ʜʣʷ ʢʦʤʧʘʥʠʠ ʚʦʟʤʦʞʥʦʩʪʠ ʜʦʙʠʚʘʪʴʩʷ ʦʙʲʝʤʘ ʧʨʦʜʘʞ, ʥʝʦʙʭʦʜʠʤʦʛʦ 
ʝʡ ʜʣʷ ʧʨʠʙʳʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʫʩʪʦʡʯʠʚʦʛʦ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʣʦʞʝʥʠʷ. ɼʣʷ ʵʪʦʛʦ 
ʢʦʤʧʘʥʠʷ ʦʩʫʱʝʩʪʚʣʷʝʪ ʦʮʝʥʢʫ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʨʳʥʢʘ ʠ ʥʘ ʵʪʦʡ ʦʩʥʦʚʝ 
ʨʘʟʨʘʙʘʪʳʚʘʝʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʧʨʦʜʫʢʪʦʚʫʶ, ʮʝʥʦʚʫʶ, ʩʙʳʪʦʚʫʶ ʠ 
ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʫʶ ʧʦʣʠʪʠʢʫ. 

ʊʘʢʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʙʠʟʥʝʩʘ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʩʪʘʚʣʝʥʘ ʚ ʚʠʜʝ ʩʣʝʜʫʶʱʝʡ ʤʦʜʝʣʠ 
(ʨʠʩ. 1.1). 

 

ʈʠʩ. 1.1. ʄʘʨʢʝʪʠʥʛʦʚʳʡ ʧʨʦʮʝʩʩ 

1. ɸʥʘʣʠʟ ʨʳʥʦʯʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʦʟʚʦʣʷʝʪ ʧʦʥʷʪʴ ʧʦʟʠʮʠʠ ʠ ʧʦʪʝʥʮʠʘʣ ʢʦʤʧʘʥʠʠ 
ʥʘ ʨʳʥʢʝ. ʆʥ ʚʢʣʶʯʘʝʪ ʘʥʘʣʠʟ ʚʥʝʰʥʝʛʦ ʦʢʨʫʞʝʥʠʷ ʢʦʤʧʘʥʠʠ ʠ ʝʝ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ 
ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʪʦʤ ʯʠʩʣʝ: 

Å ʘʥʘʣʠʟ ʧʦʪʨʝʙʠʪʝʣʝʡ (ʩʫʱʝʩʪʚʫʶʱʠʭ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ): ʥʫʞʜʳ, ʧʦʪʨʝʙʥʦʩʪʠ, ʩʧʨʦʩ, 
ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ, ʩʝʛʤʝʥʪʘʮʠʷ; 

Å ʘʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʦʚ: ʠʥʪʝʥʩʠʚʥʦʩʪʴ, ʬʘʢʪʦʨʳ ʢʦʥʢʫʨʝʥʮʠʠ, ʩʪʨʘʪʝʛʠʠ ʠ 
ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʦʚ, ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʨʳʥʢʘ ʤʝʞʜʫ ʢʦʥʢʫʨʝʥʪʘʤʠ, ʠʭ 
ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ; 
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Å ʘʥʘʣʠʟ ʨʳʥʢʘ: ʝʤʢʦʩʪʴ, ʜʠʥʘʤʠʢʘ ʠ ʪʝʥʜʝʥʮʠʠ ʠʟʤʝʥʝʥʠʷ, ʜʦʣʷ ʢʦʤʧʘʥʠʠ ʥʘ ʨʳʥʢʝ ʠ 
ʢʣʶʯʝʚʳʝ ʬʘʢʪʦʨʳ ʫʩʧʝʭʘ; 

Å ʘʥʘʣʠʟ ʬʘʢʪʦʨʦʚ ʤʘʢʨʦʩʨʝʜʳ ʬʠʨʤʳ, ʪ.ʝ. ʪʝʭ ʧʦʣʠʪʠʯʝʩʢʠʭ, ʵʢʦʥʦʤʠʯʝʩʢʠʭ, ʥʘʫʯʥʦ-
ʪʝʭʥʠʯʝʩʢʠʭ, ʩʦʮʠʘʣʴʥʳʭ ʠ ʧʨʦʯʠʭ ʩʠʣ, ʢʦʪʦʨʳʝ ʚʦʟʜʝʡʩʪʚʫʶʪ ʥʘ ʢʦʤʧʘʥʠʶ 
ʦʧʦʩʨʝʜʦʚʘʥʥʦ; 

Å ʘʥʘʣʠʟ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʩʪʘʚʱʠʢʦʚ, ʧʦʩʨʝʜʥʠʢʦʚ ʠ ʢʦʥʪʨʘʛʝʥʪʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ 
ʫʨʦʚʝʥʴ ʮʝʥ; 

Å ʘʥʘʣʠʟ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ ʢʦʤʧʘʥʠʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʝʝ ʩʠʣʴʥʳʭ ʠ ʩʣʘʙʳʭ ʩʪʦʨʦʥ, 
ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʝʡ ʫʢʨʝʧʣʝʥʠʷ ʩʠʣʴʥʳʭ ʩʪʦʨʦʥ ʠ 
ʨʝʘʣʠʟʘʮʠʠ ʝʝ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ (ʧʦʜʨʦʙʥʝʝ ʩʤ. ʛʣʘʚʫ 2). 

2. ʀʥʬʦʨʤʘʮʠʷ, ʧʦʣʫʯʝʥʥʘʷ ʚ ʭʦʜʝ ʘʥʘʣʠʟʘ ʨʳʥʦʯʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ, ʩʣʫʞʠʪ ʦʩʥʦʚʦʡ 
ʜʣʩ̫ʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʤʘʨʢʝʪʠʥʛʘ ʠ ʨʘʟʨʘʙʦʪʢʠ ʤʘʨʢʝʪʠʥʛʦʚʳʭ 
ʩʪʨʘʪʝʛʠʡ. ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʤʘʨʢʝʪʠʥʛ ʦʪʚʝʯʘʝʪ ʥʘ ʤʥʦʛʠʝ ʚʘʞʥʳʝ ʚʦʧʨʦʩʳ: 
Å ʢʘʢʠʝ ʨʳʥʢʠ ʷʚʣʷʶʪʩʷ ʥʘʠʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ - ʚʳʙʦʨ ʨʳʥʢʘ; 
Å ʛʜʝ ʤʳ ʭʦʪʠʤ ʦʢʘʟʘʪʴʩʷ - ʬʦʨʤʫʣʠʨʦʚʘʥʠʝ ʚʠʜʝʥʠʷ, ʤʠʩʩʠʠ ʠ ʮʝʣʠ; 
Å ʢʘʢ ʜʦʩʪʠʯʴ ʞʝʣʘʝʤʦʛʦ ʩʦʩʪʦʷʥʠʷ - ʩʪʨʘʪʝʛʠʠ ʦʭʚʘʪʘ ʨʳʥʢʘ, ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʫʢʪʘ ʠ 
ʤʘʨʦʯʥʘʷ ʧʦʣʠʪʠʢʘ, ʮʝʥʦʚʳʝ ʩʪʨʘʪʝʛʠʠ, ʩʪʨʘʪʝʛʠʠ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʩʙʳʪʘ; 
Å ʢʘʢʠʝ ʨʝʩʫʨʩʳ ʜʣʷ ʵʪʦʛʦ ʧʦʪʨʝʙʫʶʪʩʷ - ʥʝʦʙʭʦʜʠʤʳʝ ʢʦʤʧʝʪʝʥʮʠʠ, ʠʥʚʝʩʪʠʮʠʠ, 
ʯʝʣʦʚʝʯʝʩʢʠʝ ʨʝʩʫʨʩʳ ʠ ʜʨ. 

3. ʈʝʘʣʠʟʘʮʠʷ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʪʨʘʪʝʛʠʡ ʠ ʧʣʘʥʦʚ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʟʘ ʩʯʝʪ ʚʩʝ ʙʦʣʝʝ 
ʰʠʨʦʢʦʛʦ ʥʘʙʦʨʘ ʠʥʩʪʨʫʤʝʥʪʦʚ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ - ʢʦʤʧʣʝʢʩʘ 
ʤʘʨʢʝʪʠʥʛʘ. 

ʂʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ 4ʈ (ʚ ʥʝʢʦʪʦʨʳʭ ʠʩʪʦʯʥʠʢʘʭ - ʤʘʨʢʝʪʠʥʛ-ʤʠʢʩ, ʤʘʨʢʝʪʠʥʛʦʚʘʷ 
ʩʤʝʩʴ) ʚ ʤʠʥʠʤʘʣʴʥʦʤ ʚʘʨʠʘʥʪʝ ʩʦʩʪʦʠʪ ʠʟ 4 ʚʟʘʠʤʦʩʚʷʟʘʥʥʳʭ ʵʣʝʤʝʥʪʦʚ (ʨʠʩ. 1.2): 
ʪʦʚʘʨ, ʮʝʥʘ, ʤʝʩʪʦ, ʧʨʦʜʚʠʞʝʥʠʝ. 

 

ʈʠʩ. 1.2. ʂʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ 4P 

ʊʦʚʘʨ (ʧʨʦʜʫʢʪ, ʫʩʣʫʛʘ) - ʦʩʥʦʚʥʦʡ ʵʣʝʤʝʥʪ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. 
ʇʨʠʤʝʥʠʪʝʣʴʥʦ ʢ ʤʘʨʢʝʪʠʥʛʫ ʦʥ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʥʝ ʧʨʦʩʪʦ ʢʘʢ ʧʨʦʜʫʢʪ ʪʨʫʜʘ, ʥʦ 
ʧʨʝʞʜʝ ʚʩʝʛʦ ʢʘʢ ʩʨʝʜʩʪʚʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʦʚ. ʊʦʚʘʨ - ʵʪʦ 
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ʚʩʝ, ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʣʦʞʝʥʦ ʥʘ ʨʳʥʢʝ ʜʣʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʞʝʣʘʥʠʡ ʠ 
ʧʦʪʨʝʙʥʦʩʪʝʡ. ɺ ʤʘʨʢʝʪʠʥʛʝ ʪʦʚʘʨʘʤʠ ʷʚʣʷʶʪʩʷ ʤʘʪʝʨʠʘʣʴʥʳʝ ʦʙʲʝʢʪʳ, ʫʩʣʫʛʠ, ʠʜʝʠ, 
ʦʧʳʪ, ʠʥʬʦʨʤʘʮʠʷ, ʦʨʛʘʥʠʟʘʮʠʠ, ʪʝʨʨʠʪʦʨʠʠ ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʦʩʪʠ. ʊʦʚʘʨ ʩʣʫʞʠʪ 
ʦʩʥʦʚʦʡ ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ ʮʝʥʦʚʦʡ, ʩʙʳʪʦʚʦʡ ʠ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʧʦʣʠʪʠʢʠ. ʍʘʨʘʢʪʝʨ 
ʠ ʩʦʜʝʨʞʘʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʬʠʨʤʳ ʦʧʨʝʜʝʣʷʶʪʩʷ ʦʩʦʙʝʥʥʦʩʪʷʤʠ 
ʧʨʦʠʟʚʦʜʠʤʳʭ ʪʦʚʘʨʦʚ ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ. 

ʊʦʚʘʨʥʘʷ (ʧʨʦʜʫʢʪʦʚʘʷ) ʧʦʣʠʪʠʢʘ - ʵʪʦ ʢʦʤʧʣʝʢʩ ʧʨʠʥʮʠʧʦʚ, ʤʝʪʦʜʦʚ ʠ 
ʨʝʰʝʥʠʡ ʢʘʢ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʢʘʞʜʦʤʫ ʦʪʜʝʣʴʥʦʤʫ ʪʦʚʘʨʫ (ʤʘʨʢʠʨʦʚʢʘ, ʫʧʘʢʦʚʢʘ, 
ʩʝʨʚʠʩ, ʨʘʟʨʘʙʦʪʢʘ, ʤʦʜʠʬʠʢʘʮʠʷ, ʩʥʷʪʠʝ ʩ ʧʨʦʠʟʚʦʜʩʪʚʘ), ʪʘʢ ʠ ʢ ʥʦʤʝʥʢʣʘʪʫʨʝ 
ʧʨʦʜʫʢʮʠʠ ʚ ʮʝʣʦʤ (ʦʙʲʝʤ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʩʪʨʫʢʪʫʨʘ ʚʳʧʫʩʢʘ). ʇʦʜʨʦʙʥʝʝ ʩʤ. ʚ ʛʣʘʚʝ 
6. 

ʎʝʥʘ  - ʚʪʦʨʦʡ ʵʣʝʤʝʥʪ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. ɺ ʤʘʨʢʝʪʠʥʛʝ 
ʧʦʜ ʮʝʥʦʡ ʧʦʥʠʤʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʜʝʥʝʛ, ʚ ʦʙʤʝʥ ʥʘ ʢʦʪʦʨʦʝ ʧʨʦʜʘʚʝʮ ʛʦʪʦʚ ʧʝʨʝʜʘʪʴ 
(ʧʨʦʜʘʪʴ), ʘ ʧʦʢʫʧʘʪʝʣʴ ʩʦʛʣʘʩʝʥ ʧʦʣʫʯʠʪʴ (ʢʫʧʠʪʴ) ʝʜʠʥʠʮʫ ʪʦʚʘʨʘ. ʇʦ ʩʫʪʠ, ʮʝʥʘ 
ʷʚʣʷʝʪʩʷ ʢʦʵʬʬʠʮʠʝʥʪʦʤ ʦʙʤʝʥʘ ʢʦʥʢʨʝʪʥʦʛʦ ʪʦʚʘʨʘ ʥʘ ʜʝʥʴʛʠ. ʎʝʥʘ ʚʢʣʶʯʘʝʪ ʚʩʝ 
ʩʫʙʲʝʢʪʠʚʥʳʝ ʠ ʦʙʲʝʢʪʠʚʥʳʝ ʟʘʪʨʘʪʳ, ʩʚʷʟʘʥʥʳʝ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ ʩ ʧʨʠʦʙʨʝʪʝʥʠʝʤ 
ʪʦʚʘʨʘ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʢʘʯʝʩʪʚʘ (ɼʠʭʪʣʴ ɽ., ʍʝʨʰʛʝʥ ʍ., 1995). ɿʥʘʯʝʥʠʝ ʮʝʥʳ ʜʣʷ 
ʢʦʤʧʘʥʠʠ-ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʦʥʘ ʷʚʣʷʝʪʩʷ ʢʦʣʠʯʝʩʪʚʝʥʥʦʡ, 
ʦʜʥʦʤʝʨʥʦʡ ʚʝʣʠʯʠʥʦʡ ʠ ʣʝʛʢʦ ʧʦʜʜʘʝʪʩʷ ʣʶʙʳʤ ʠʟʤʝʥʝʥʠʷʤ. ʎʝʥʘ ʩʚʷʟʳʚʘʝʪ 
ʤʘʨʢʝʪʠʥʛ ʩ ʜʨʫʛʠʤʠ ʬʫʥʢʮʠʷʤʠ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ, ʧʦʩʢʦʣʴʢʫ ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʦʡ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʠ ʬʠʥʘʥʩʦʚʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ (ʦʪ ʥʝʝ ʧʨʷʤʦ ʠʣʠ ʢʦʩʚʝʥʥʦ ʟʘʚʠʩʷʪ 
ʚʳʨʫʯʢʘ ʦʪ ʨʝʘʣʠʟʘʮʠʠ, ʩʝʙʝʩʪʦʠʤʦʩʪʴ, ʧʨʠʙʳʣʴ, ʧʦʪʦʢ ʧʣʘʪʝʞʝʡ ʠ ʪ.ʜ.). ɼʣʷ 
ʤʘʨʢʝʪʠʥʛʘ ʮʝʥʘ - ʵʪʦ ʚʘʞʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʫʧʨʘʚʣʝʥʠʷ ʩʧʨʦʩʦʤ ʠ ʬʦʨʤʠʨʦʚʘʥʠʷ 
ʠʤʠʜʞʘ ʢʦʤʧʘʥʠʠ. ɼʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʮʝʥʳ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʦʡ ʧʨʠ ʧʣʘʥʠʨʦʚʘʥʠʠ 
ʩʝʤʝʡʥʦʛʦ ʙʶʜʞʝʪʘ, ʘ ʪʘʢʞʝ ʦʨʠʝʥʪʠʨʦʤ ʚ ʚʳʙʦʨʝ ʪʦʛʦ ʠʣʠ ʠʥʦʛʦ ʪʦʚʘʨʘ. 

ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ ʦʙʲʝʜʠʥʷʝʪ ʚʩʝ ʨʝʰʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ, ʩʣʫʞʘʱʠʝ 
ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʨʳʥʦʯʥʦʡ ʩʪʨʘʪʝʛʠʠ ʢʦʤʧʘʥʠʠ, ʠ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ 
ʬʦʨʤʠʨʦʚʘʥʠʝ ʚʳʨʘʞʝʥʥʳʭ ʚ ʜʝʥʝʞʥʳʭ ʝʜʠʥʠʮʘʭ ʦʧʨʝʜʝʣʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʢ 
ʧʦʢʫʧʘʪʝʣʶ. ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʨʘʟʨʘʙʦʪʢʫ 
ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʧʦ ʬʦʨʤʠʨʦʚʘʥʠʶ ʩʦʦʪʥʦʰʝʥʠʡ çʮʝʥʘ-ʢʘʯʝʩʪʚʦè ʜʣʷ 
ʪʦʚʘʨʦʚ ʢʦʤʧʘʥʠʠ, ʫʩʪʘʥʦʚʣʝʥʠʝ ʥʘ ʦʩʥʦʚʝ ʫʯʝʪʘ ʨʘʟʣʠʯʥʳʭ ʬʘʢʪʦʨʦʚ 
ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʥʦʛʦ ʫʨʦʚʥʷ ʮʝʥʳ, ʘ ʪʘʢʞʝ ʛʠʙʢʫʶ ʮʝʥʦʚʫʶ ʪʘʢʪʠʢʫ - ʧʨʠʝʤʳ 
ʧʦ ʘʜʘʧʪʘʮʠʠ ʮʝʥʳ ʢ ʠʟʤʝʥʷʶʱʠʤʩʷ ʫʩʣʦʚʠʷʤ ʚʥʝʰʥʝʡ ʩʨʝʜʳ (ʧʦʜʨʦʙʥʝʝ ʩʤ. ʛʣʘʚʫ 
8). 

ʄʝʩʪʦ, ʛʜʝ ʢʣʠʝʥʪ ʚʩʪʨʝʯʘʝʪʩʷ ʩ ʧʨʦʜʫʢʪʦʤ, - ʪʨʝʪʠʡ ʵʣʝʤʝʥʪ ʢʦʤʧʣʝʢʩʘ 
ʤʘʨʢʝʪʠʥʛʘ. ɻʦʚʦʨʷ ʦ ʤʝʩʪʝ, ʤʘʨʢʝʪʦʣʦʛʠ ʧʦʜ ʵʪʠʤ ʧʦʜʨʘʟʫʤʝʚʘʶʪ ʨʝʰʝʥʠʷ ʦ 
ʨʘʟʤʝʱʝʥʠʠ ʪʦʯʝʢ ʧʨʦʜʘʞ ʠ ʩʠʩʪʝʤʳ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ (ʩʙʳʪʘ) ʪʦʚʘʨʦʚ. ɿʥʘʯʝʥʠʝ 
ʤʝʩʪʘ ʠʟʤʝʥʷʝʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʠʧʘ ʙʠʟʥʝʩʘ. ɼʣʷ ʥʝʢʦʪʦʨʳʭ ʚʠʜʦʚ ʙʠʟʥʝʩʘ, 
ʥʘʧʨʠʤʝʨ ʜʝʚʝʣʦʧʤʝʥʪʘ, ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʧʨʝʜʧʨʠʷʪʠʡ ʧʠʪʘʥʠʷ ʠ ʪ.ʧ., ʤʝʩʪʦ 
ʨʘʩʧʦʣʦʞʝʥʠʷ ʠʤʝʝʪ ʨʝʰʘʶʱʝʝ ʟʥʘʯʝʥʠʝ. ʂʦʣʠʯʝʩʪʚʦ ʧʦʩʝʪʠʪʝʣʝʡ ʤʘʛʘʟʠʥʘ, 
ʥʘʧʨʠʤʝʨ, ʟʘʚʠʩʠʪ ʦʪ ʝʛʦ ʙʣʠʟʦʩʪʠ ʢ ʩʪʘʥʮʠʠ ʤʝʪʨʦ ʠʣʠ ʦʩʪʘʥʦʚʦʯʥʳʤ ʢʦʤʧʣʝʢʩʘʤ. 
ɼʣʷ ʢʦʤʤʝʨʯʝʩʢʦʡ ʥʝʜʚʠʞʠʤʦʩʪʠ ʚʘʞʥʳ ʜʝʣʦʚʦʝ ʦʢʨʫʞʝʥʠʝ, ʥʘʣʠʯʠʝ ʧʦʜʲʝʟʜʥʳʭ 
ʜʦʨʦʛ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ. ʕʣʝʤʝʥʪ çʤʝʩʪʦè ʚʢʣʶʯʘʝʪ ʪʘʢʞʝ ʩʠʩʪʝʤʫ ʢʘʥʘʣʦʚ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʦʙʝʩʧʝʯʠʚʘʶʱʫʶ ʜʦʩʪʘʚʢʫ ʪʦʚʘʨʘ ʦʪ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʢ ʧʦʪʨʝʙʠʪʝʣʶ. 
ʕʪʠ ʢʘʥʘʣʳ ʤʦʛʫʪ ʙʳʪʴ ʦʯʝʥʴ ʨʘʟʚʝʪʚʣʝʥʥʳʝ, ʥʘʧʨʠʤʝʨ ʜʣʷ ʪʦʚʘʨʦʚ ʤʘʩʩʦʚʦʛʦ 
ʩʧʨʦʩʘ - FMCG(fast moving consumer goods), ʚʢʣʶʯʘʶ- 
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ʱʠʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʪʘʢʠʭ ʪʦʚʘʨʦʚ, ʢʘʢ ʥʘʧʠʪʢʠ, ʡʦʛʫʨʪʳ, ʤʘʩʩʦʚʘʷ ʢʦʩʤʝʪʠʢʘ, ʧʠʚʦ ʠ 
ʜʨ. ɸ ʤʦʛʫʪ ʙʳʪʴ ʫʟʢʠʤʠ, ʧʨʝʜʧʦʣʘʛʘʶʱʠʤʠ ʧʨʷʤʳʝ ʧʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ ʦʪ 
ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʢ ʧʦʪʨʝʙʠʪʝʣʶ, - ʪʘʢ ʦʨʛʘʥʠʟʦʚʘʥ ʩʙʳʪ ʙʦʣʴʰʠʥʩʪʚʘ ʩʣʦʞʥʳʭ 
ʧʨʦʤʳʰʣʝʥʥʳʭ ʪʦʚʘʨʦʚ. 

ʉʙʳʪʦʚʘʷ ʧʦʣʠʪʠʢʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ, 
ʧʨʠʟʚʘʥʥʫʶ ʦʙʝʩʧʝʯʠʪʴ ʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʦʪ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʢ ʧʦʪʨʝʙʠʪʝʣʶ. ʇʨʠ 
ʨʘʟʨʘʙʦʪʢʝ ʩʙʳʪʦʚʦʡ ʧʦʣʠʪʠʢʠ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʥʷʪʴ ʨʝʰʝʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ: 

1) ʤʝʩʪʘ ʨʘʟʤʝʱʝʥʠʷ ʪʦʯʝʢ ʧʨʦʜʘʞ; 
2) ʪʠʧʘ ʢʘʥʘʣʦʚ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ; 
3) ʠʭ ʢʦʥʬʠʛʫʨʘʮʠʠ; 
4) ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʧʦʣʠʪʠʢʠ ʚ ʢʘʥʘʣʝ ʩʙʳʪʘ; 
5) ʝʛʦ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʬʦʨʤʳ. 

ʇʨʦʜʚʠʞʝʥʠʝ  - 4-ʡ, ʟʘʚʝʨʰʘʶʱʠʡ ʵʣʝʤʝʥʪ ʙʘʟʦʚʦʛʦ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. 
ʉʠʩʪʝʤʘ ʧʨʦʜʚʠʞʝʥʠʷ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʩʠʩʪʝʤʘʪʠʯʝʩʢʫʶ ʢʦʤʤʫʥʠʢʘʮʠʶ ʬʠʨʤʳ ʩ 
ʚʥʝʰʥʝʡ ʩʨʝʜʦʡ. ʇʨʦʜʚʠʞʝʥʠʝ - ʵʪʦ ʩʦʚʦʢʫʧʥʦʩʪʴ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʜʦʚʝʜʝʥʠʶ 
ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʪʦʚʘʨʝ ʠʣʠ ʬʠʨʤʝ ʜʦ ʦʧʨʝʜʝʣʝʥʥʦʡ (ʮʝʣʝʚʦʡ) 
ʘʫʜʠʪʦʨʠʠ ʜʣʷ ʧʦʙʫʞʜʝʥʠʷ ʦʪʚʝʪʥʦʡ ʨʝʘʢʮʠʠ. ʇʦʜ ʦʪʚʝʪʥʦʡ ʨʝʘʢʮʠʝʡ ʤʦʞʝʪ 
ʧʦʥʠʤʘʪʴʩʷ ʥʝ ʪʦʣʴʢʦ ʬʘʢʪ ʧʦʢʫʧʢʠ, ʥʦ ʠ ʪʘʢʠʝ ʵʬʬʝʢʪʳ, ʢʘʢ, ʥʘʧʨʠʤʝʨ, ʧʦʚʳʰʝʥʠʝ 
ʫʟʥʘʚʘʝʤʦʩʪʠ ʙʨʝʥʜʘ ʠʣʠ ʣʦʷʣʴʥʦʩʪʠ ʢ ʥʝʤʫ. ʇʨʦʜʚʠʞʝʥʠʝ, ʠʣʠ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʘʷ 
ʧʦʣʠʪʠʢʘ ʢʦʤʧʘʥʠʠ, ʩʦʩʪʦʠʪ ʠʟ ʩʣʝʜʫʶʱʠʭ ʵʣʝʤʝʥʪʦʚ: 

1) ʨʝʢʣʘʤʳ (ʚ ʩʘʤʳʭ ʨʘʟʣʠʯʥʳʭ ʬʦʨʤʘʭ); 
2) ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʩʙʳʪʘ; 
3) ʧʝʨʩʦʥʘʣʴʥʳʭ ʧʨʦʜʘʞ; 
4) ʩʚʷʟʝʡ ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ, ʠʣʠ PR (Public Relations). 
ʉ ʧʦʤʦʱʴʶ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʧʦʣʠʪʠʢʠ ʢʦʤʧʘʥʠʷ ʫʧʨʘʚʣʷʝʪ ʩʧʨʦʩʦʤ, ʬʦʨʤʠʨʫʝʪ ʫ 
ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ ʙʣʘʛʦʧʨʠʷʪʥʦʝ ʦʪʥʦʰʝʥʠʝ ʢ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ 
ʪʦʚʘʨʘʤ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʢʦʤʧʘʥʠʠ ʢʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ - ʵʪʦ ʚʩʝ ʪʝ 
ʠʥʩʪʨʫʤʝʥʪʳ, ʢʦʪʦʨʳʤʠ ʦʥʘ ʧʦʣʴʟʫʝʪʩʷ, ʯʪʦʙʳ ʟʘʚʦʝʚʘʪʴ ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʧʦʣʫʯʠʪʴ 
ʧʨʠʙʳʣʴʥʳʝ ʧʨʦʜʘʞʠ. ʅʘʧʨʦʪʠʚ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʧʨʝʜʥʘʟʥʘʯʝʥʠʝ 
ʢʘʞʜʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʤʘʨʢʝʪʠʥʛʘ - ʫʚʝʣʠʯʝʥʠʝ ʠʭ ʚʳʛʦʜ ʧʨʠ ʩʦʚʝʨʰʝʥʠʠ ʧʦʢʫʧʢʠ 
(ʪʘʙʣ. 1.1). 

ʊʘʙʣʠʮʘ 1.1. ʏʝʪʳʨʝ ʈ ʧʨʦʜʘʚʮʘ ʠ ʯʝʪʳʨʝ ʉ ʧʦʪʨʝʙʠʪʝʣʷ (ʧʦ ʂʦʪʣʝʨʫ ʌ., 1998) 

 

1. ʈʝʘʣʠʟʘʮʠʷ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʪʨʘʪʝʛʠʡ ʠ ʧʨʦʛʨʘʤʤ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʘʢʪʠʚʥʫʶ 
ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʚʩʝʤ ʥʘʧʨʘʚʣʝʥʠʷʤ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. ʀʥʦʛʜʘ ʝʝ ʥʘʟʳʚʘʶʪ 
ʦʧʝʨʘʮʠʦʥʥʳʤ ʤʘʨʢʝʪʠʥʛʦʤ. ɽʞʝʜʥʝʚʥʦ ʣʶʙʦʡ ʤʘʨʢʝʪʦʣʦʛ ʨʝʰʘʝʪ ʤʥʦʞʝʩʪʚʦ ʟʘʜʘʯ, 
ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʚʳʙʨʘʥʥʦʡ ʩʪʨʘʪʝʛʠʠ. ʕʪʦ ʤʦ- 
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ʛʫʪ ʙʳʪʴ ʩʦʩʪʘʚʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʙʨʠʬʘ, ʨʘʩʯʝʪ ʨʘʟʣʠʯʥʳʭ ʩʢʠʜʦʢ, ʟʘʢʣʶʯʝʥʠʝ 
ʜʦʛʦʚʦʨʘ ʩ ʨʝʢʣʘʤʥʳʤ ʘʛʝʥʪʩʪʚʦʤ, ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʚʝʜʝʥʥʦʡ ʘʢʮʠʠ, 
ʨʘʟʨʘʙʦʪʢʘ ʧʨʝʜʣʦʞʝʥʠʡ ʧʦ ʥʦʚʦʤʫ ʪʦʚʘʨʫ ʠ ʪ.ʜ. 

ʉʦʚʦʢʫʧʥʦʩʪʴ ʚʩʝʭ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʠ ʦʧʝʨʘʪʠʚʥʳʭ ʜʝʡʩʪʚʠʡ ʧʨʠʟʚʘʥʘ 
ʚʳʟʚʘʪʴ ʦʪʚʝʪʥʫʶ ʨʝʘʢʮʠʶ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʅʘʩʢʦʣʴʢʦ ʦʩʫʱʝʩʪʚʠʣʠʩʴ ʤʘʨʢʝʪʠʥʛʦʚʳʝ 
ʮʝʣʠ, ʜʦʩʪʠʛʣʘ ʣʠ ʢʦʤʧʘʥʠʷ ʞʝʣʘʝʤʦʛʦ ʧʦʣʦʞʝʥʠʷ ʥʘ ʨʳʥʢʝ, ʙʳʣʠ ʣʠ ʵʬʬʝʢʪʠʚʥʳ 
ʚʘʞʥʝʡʰʠʝ ʠʥʩʪʨʫʤʝʥʪʳ - ʚʦʧʨʦʩʳ, ʥʘ ʢʦʪʦʨʳʝ ʧʨʝʜʩʪʦʠʪ ʦʪʚʝʪʠʪʴ ʚ ʧʨʦʮʝʩʩʝ 
ʘʫʜʠʪʘ ʤʘʨʢʝʪʠʥʛʘ. 

2. ɸʫʜʠʪ ʤʘʨʢʝʪʠʥʛʘ - ʵʪʦ ʩʠʩʪʝʤʘʪʠʯʝʩʢʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʢʘʞʜʦʛʦ ʘʩʧʝʢʪʘ ʧʨʦʜʘʞ, 
ʦʨʛʘʥʠʟʘʮʠʠ ʤʘʨʢʝʪʠʥʛʘ, ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ ʠ ʠʥʳʭ ʦʧʝʨʘʮʠʡ, ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ 
ʥʘ ʧʨʦʜʘʞʠ ʠ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʟʘʪʨʘʪʳ ʬʠʨʤʳ. ʎʝʣʴ ʪʘʢʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʩʦʩʪʦʠʪ ʚ 
ʪʦʤ, ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ, ʥʘʩʢʦʣʴʢʦ ʭʦʨʦʰʦ ʠ ʵʬʬʝʢʪʠʚʥʦ ʧʦ ʟʘʪʨʘʪʘʤ ʢʘʞʜʳʡ ʠʟ ʵʪʠʭ 
ʵʣʝʤʝʥʪʦʚ ʧʦʤʦʛʘʝʪ ʬʠʨʤʝ ʚ ʨʝʘʣʠʟʘʮʠʠ ʦʩʥʦʚʥʳʭ ʮʝʣʝʡ. 

ʄʘʨʢʝʪʠʥʛʦʚʳʡ ʧʨʦʮʝʩʩ ʠʤʝʝʪ ʧʦʚʪʦʨʷʶʱʠʡʩʷ ʠ ʮʠʢʣʠʯʝʩʢʠʡ ʭʘʨʘʢʪʝʨ: ʟʘʚʝʨʰʝʥʠʝ 
ʦʜʥʦʛʦ ʮʠʢʣʘ ʩʣʫʞʠʪ ʥʘʯʘʣʦʤ ʥʦʚʦʛʦ. ʅʘʧʨʠʤʝʨ, ʜʘʥʥʳʝ ʘʫʜʠʪʘ - ʵʪʦ ʦʩʥʦʚʘ ʜʣʷ 
ʚʳʜʚʠʞʝʥʠʷ ʥʦʚʳʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʮʝʣʝʡ, ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʩʪʨʘʪʝʛʠʡ, 
ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʢʘʞʜʦʛʦ ʵʣʝʤʝʥʪʘ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, 
ʤʘʨʢʝʪʠʥʛʦʚʳʡ ʧʨʦʮʝʩʩ ʥʝ ʠʤʝʝʪ ʟʘʚʝʨʰʝʥʠʷ, ʘ ʜʦʣʞʝʥ ʨʘʟʚʠʚʘʪʴʩʷ ʚʤʝʩʪʝ ʩ 
ʬʠʨʤʦʡ ʠ ʝʝ ʚʥʝʰʥʝʡ ʩʨʝʜʦʡ. 

ʈʘʩʩʤʘʪʨʠʚʘʷ ʤʘʨʢʝʪʠʥʛ ʢʘʢ ʚʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʣʠ ʬʫʥʢʮʠʶ ʫʧʨʘʚʣʝʥʠʷ, ʤʳ ʜʦʣʞʥʳ 
ʦʪʤʝʪʠʪʴ, ʯʪʦ ʦʥ ʩʫʱʝʩʪʚʫʝʪ ʥʘʨʷʜʫ ʩ ʜʨʫʛʠʤʠ ʬʫʥʢʮʠʷʤʠ - ʪʘʢʠʤʠ, ʢʘʢ ʠʩʩʣʝʜʦʚʘʥʠʷ 
ʠ ʨʘʟʨʘʙʦʪʢʠ, ʧʨʦʠʟʚʦʜʩʪʚʦ, ʬʠʥʘʥʩʳ, ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ʠ ʪ.ʜ. ʉʝʛʦʜʥʷ 
ʧʨʘʢʪʠʯʝʩʢʠ ʚ ʣʶʙʦʡ ʢʦʤʧʘʥʠʠ ʬʫʥʢʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʚʳʧʦʣʥʷʝʪ ʠʣʠ ʦʪʜʝʣʴʥʦʝ 
ʧʦʜʨʘʟʜʝʣʝʥʠʝ - ʜʝʧʘʨʪʘʤʝʥʪ, ʦʪʜʝʣ, ʩʝʢʪʦʨ, ʠʣʠ ʦʪʜʝʣʴʥʳʝ ʩʦʪʨʫʜʥʠʢʠ. 

ʆʯʝʚʠʜʥʦ, ʯʪʦ ʤʥʦʛʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʬʫʥʢʮʠʠ, ʥʘʧʨʠʤʝʨ ʬʦʨʤʠʨʦʚʘʥʠʝ ʪʦʚʘʨʥʦʡ ʠ 
ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ, ʦʨʛʘʥʠʟʘʮʠʷ ʩʙʳʪʘ, ʥʝ ʤʦʛʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʠʟʦʣʠʨʦʚʘʥʥʦ. 
ʇʦʣʫʯʝʥʠʝ ʧʨʠʙʳʣʠ ʧʦʩʨʝʜʩʪʚʦʤ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʦʚ - ʮʝʣʴ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʩʝʡ ʬʠʨʤʳ, ʘ ʥʝ ʪʦʣʴʢʦ ʦʪʜʝʣʴʥʦʡ ʩʣʫʞʙʳ ʠʣʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷ 
ʢʦʤʧʘʥʠʠ. 

ʄʘʨʢʝʪʠʥʛ ʢʘʢ ʢʦʥʮʝʧʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʦʟʥʘʯʘʝʪ ʦʨʠʝʥʪʘʮʠʶ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʮʝʣʦʤ, ʚʩʝʭ ʧʨʠʥʠʤʘʝʤʳʭ ʨʝʰʝʥʠʡ ʠ ʚʩʝʭ ʩʚʷʟʘʥʥʳʭ ʩ 
ʵʪʠʤ ʜʝʡʩʪʚʠʡ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʜʣʠʪʝʣʴʥʦʛʦ ʫʩʧʝʭʘ ʥʘ ʨʳʥʢʝ (ɼʨʫʢʝʨ ʇ., 2000). 
ʄʘʨʢʝʪʠʥʛ ʢʘʢ ʢʦʥʮʝʧʮʠʷ ʦʟʥʘʯʘʝʪ ʬʦʨʤʠʨʦʚʘʥʠʝ çʦʙʨʘʟʘ ʤʳʰʣʝʥʠʷè, ʧʨʠ ʢʦʪʦʨʦʤ 
ʫʧʨʘʚʣʝʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʢʦʤʧʘʥʠʠ ʠʩʭʦʜʠʪ ʠʟ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʨʳʥʦʢ ʠ ʥʘ 
ʧʦʪʨʝʙʠʪʝʣʝʡ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ. ʄʘʨʢʝʪʠʥʛʦʚʦʝ ʫʧʨʘʚʣʝʥʠʝ (ʤʘʨʢʝʪʠʥʛ-ʤʝʥʝʜʞʤʝʥʪ) 
- ʵʪʦ ʫʧʨʘʚʣʝʥʠʝ ʢʦʤʧʘʥʠʝʡ, ʧʦʜʯʠʥʷʝʤʦʝ ʪʨʝʙʦʚʘʥʠʷʤ ʨʳʥʢʘ. 

ʇʝʨʝʭʦʜ ʥʘ ʤʘʨʢʝʪʠʥʛʦʚʦʝ ʫʧʨʘʚʣʝʥʠʝ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʧʨʠ ʧʨʠʥʷʪʠʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ 
ʨʝʰʝʥʠʡ ʢʦʤʧʘʥʠʷ ʦʧʠʨʘʝʪʩʷ ʥʝ ʪʦʣʴʢʦ ʥʘ ʩʚʦʠ ʚʥʫʪʨʝʥʥʠʝ ʚʦʟʤʦʞʥʦʩʪʠ, ʥʦ ʠ 
ʫʯʠʪʳʚʘʝʪ ʚʥʝʰʥʠʝ ʫʩʣʦʚʠʷ. ʂʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʚ ʠʜʝʘʣʝ - ʵʪʦ ʦʩʦʙʘʷ 
ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʢʫʣʴʪʫʨʘ, ʪ.ʝ. ʨʘʟʜʝʣʷʝʤʳʝ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ ʥʦʨʤʳ ʠ ʮʝʥʥʦʩʪʠ, 
ʢʦʪʦʨʳʝ ʧʦʤʝʱʘʶʪ ʧʦʪʨʝʙʠʪʝʣʷ ʚ ʮʝʥʪʨ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. 
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1.2. ʆʈʀɽʅʊɸʎʀʗ ʂʆʄʇɸʅʀʀ ʆʊʅʆʉʀʊɽʃʔʅʆ ʈʓʅʂɸ: 
ɹɸɿʆɺʓɽ ʄʂʆʅʎɽʇʎʀʀ ɹʀɿʅɽʉɸ, ʉʊɸʅʆɺʃɽʅʀɽ ʄɸʈʂɽʊʀʅɻɸ ʂɸʂ 

ʂʆʅʎɽʇʎʀʀ ʋʇʈɸɺʃɽʅʀʗ 

 
ʕʪʠʤʦʣʦʛʠʷ ʪʝʨʤʠʥʘ çʤʘʨʢʝʪʠʥʛè (ʦʪ ʘʥʛʣ. market - ʨʳʥʦʢ) ʠ ʝʛʦ 

ʟʥʘʯʝʥʠʝ (marketing - ʤʘʨʢʝʪʠʥʛ, ʨʳʥʦʯʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ) ʧʨʝʜʦʧʨʝʜʝʣʷʶʪ ʧʨʦʮʝʩʩ 
ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʨʘʟʚʠʪʠʷ ʤʘʨʢʝʪʠʥʛʘ, ʦʪʨʘʞʘʶʱʠʡ ʵʚʦʣʶʮʠʶ ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ 
ʚ ʟʘʧʘʜʥʦʤ ʦʙʱʝʩʪʚʝ ʦʪ ʧʨʦʩʪʳʭ ʬʫʥʢʮʠʡ ʠ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʜʦ ʩʣʦʞʥʝʡʰʠʭ 
ʢʦʥʮʝʧʮʠʡ ʤʘʨʢʝʪʠʥʛʘ ʢʘʢ ʩʝʪʝʚʦʛʦ ʠʥʪʝʛʨʘʪʦʨʘ ʚ ʠʥʬʦʨʤʘʮʠʦʥʥʦʤ ʦʙʱʝʩʪʚʝ ʠ 
ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ (ʩʤ. ʪʘʙʣ. 1.1). 

ʇʨʠʥʷʪʦ ʚʳʜʝʣʷʪʴ 5 ʦʩʥʦʚʥʳʭ ʧʦʜʭʦʜʦʚ ʚ ʦʩʥʦʚʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʤʝʨʯʝʩʢʠʭ 
ʦʨʛʘʥʠʟʘʮʠʡ: 

ʧʨʦʠʟʚʦʜʩʪʚʘ; 
Å ʢʦʥʮʝʧʮʠʶ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʪʦʚʘʨʘ; 

Å ʢʦʥʮʝʧʮʠʶ ʠʥʪʝʥʩʠʬʠʢʘʮʠʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʫʩʠʣʠʡ; 

Å ʢʦʥʮʝʧʮʠʶ ʤʘʨʢʝʪʠʥʛʘ; 

Å ʢʦʥʮʝʧʮʠʶ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ. 

ʂʦʥʮʝʧʮʠʷ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʘ ʦʪʨʘʞʘʝʪ ʵʪʘʧ ʨʘʟʚʠʪʠʷ 
ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ, ʧʦʣʫʯʠʚʰʠʡ ʥʘʟʚʘʥʠʝ ʵʧʦʭʠ ʤʘʩʩʦʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ. ɼʣʷ 
ʵʪʦʛʦ ʧʝʨʠʦʜʘ ʭʘʨʘʢʪʝʨʥʘ ʦʨʠʝʥʪʘʮʠʷ ʬʠʨʤʳ ʥʘ ʚʳʧʫʩʢ ʜʦʩʪʘʪʦʯʥʦ ʙʦʣʴʰʠʭ 
ʦʙʲʝʤʦʚ ʩʪʘʥʜʘʨʪʥʦʡ ʧʨʦʜʫʢʮʠʠ ʧʦ ʥʘʠʙʦʣʝʝ ʥʠʟʢʦʡ ʮʝʥʝ. ʊʘʢʘʷ ʩʪʨʘʪʝʛʠʷ ʜʘʚʘʣʘ 
ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʚʦʝʚʘʪʴ ʜʦʣʶ ʨʳʥʢʘ ʠ ʧʦʣʫʯʠʪʴ ʥʘʠʙʦʣʴʰʫʶ ʧʨʠʙʳʣʴ ʟʘ ʩʯʝʪ 
ʵʢʦʥʦʤʠʠ ʥʘ ʤʘʩʰʪʘʙʘʭ. ʏʪʦʙʳ ʩʥʠʟʠʪʴ ʮʝʥʫ, ʧʨʝʜʧʨʠʷʪʠʶ ʥʝʦʙʭʦʜʠʤʦ ʪʘʢ 
ʦʨʛʘʥʠʟʦʚʘʪʴ ʧʨʦʠʟʚʦʜʩʪʚʦ, ʯʪʦʙʳ ʠʟʜʝʨʞʢʠ ʙʳʣʠ ʤʠʥʠʤʘʣʴʥʳʤʠ. ʂʦʥʮʝʧʮʠʷ 
ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʦʜʢʨʝʧʣʝʥʘ ʥʘʫʯʥʳʤʠ ʪʝʦʨʠʷʤʠ ʠ ʨʘʟʨʘʙʦʪʢʘʤʠ 
ʌ. ʊʝʡʣʦʨʘ, ɻ. ɻʘʥʪʘ, ɸ. ʌʘʡʦʣʷ. ʕʪʠ ʨʘʟʨʘʙʦʪʢʠ ʬʦʢʫʩʠʨʦʚʘʣʘʩʴ ʥʘ ʤʝʪʦʜʘʭ 
ʧʦʚʳʰʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʟʘ ʩʯʝʪ ʨʘʮʠʦʥʘʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 
ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʩʥʠʞʝʥʠʷ ʧʦʪʝʨʴ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠ. ʅʘ ʧʨʘʢʪʠʢʝ ʥʘʠʙʦʣʝʝ ʷʨʢʦʝ 
ʚʦʧʣʦʱʝʥʠʝ ʦʥʠ ʧʦʣʫʯʠʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʘʚʪʦʤʦʙʠʣʴʥʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ, ʠ ʧʨʝʞʜʝ 
ʚʩʝʛʦ ʥʘ ʟʘʚʦʜʘʭ ɻ. ʌʦʨʜʘ. 

ɺ ʵʧʦʭʫ ʤʘʩʩʦʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʫʩʧʝʭ ʙʳʣ ʛʘʨʘʥʪʠʨʦʚʘʥ ʬʠʨʤʝ, 
ʧʨʝʜʣʘʛʘʚʰʝʡ ʩʘʤʫʶ ʥʠʟʢʫʶ ʮʝʥʫ, ʠ ʵʪʦ ʦʙʫʩʣʦʚʣʠʚʘʣʦʩʴ ʪʝʤ, ʯʪʦ ʧʨʦʜʫʢʮʠʷ 
ʧʨʘʢʪʠʯʝʩʢʠ ʙʳʣʘ ʣʠʰʝʥʘ ʚʥʫʪʨʠʚʠʜʦʚʳʭ ʨʘʟʣʠʯʠʡ. ɸ ʧʦʪʦʤʫ ʩʝʢʨʝʪ ʫʩʧʝʭʘ ʩʦʩʪʦʷʣ 
ʚ ʫʤʝʥʠʠ ʜʦʙʠʪʴʩʷ ʩʘʤʦʡ ʥʠʟʢʦʡ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʥʠʟʢʦʡ ʮʝʥʳ. 
ʆʜʥʘʢʦ ʚʧʦʩʣʝʜʩʪʚʠʠ ʩʧʨʦʩ ʥʘ ʦʩʥʦʚʥʳʝ ʚʠʜʳ ʧʨʦʜʫʢʮʠʠ ʩʪʘʣ ʧʨʠʙʣʠʞʘʪʴʩʷ ʢ 
ʥʘʩʳʱʝʥʠʶ. ʇʦ ʦʙʨʘʟʥʦʤʫ ʚʳʨʘʞʝʥʠʶ ʀ. ɸʥʩʦʬʬʘ (1989), çʫ ʙʦʣʴʰʠʥʩʪʚʘ 
ʧʦʪʨʝʙʠʪʝʣʝʡ ʫʞʝ ʙʳʣʠ ʤʘʰʠʥʘ ʚ ʛʘʨʘʞʝ ʠ ʢʫʨʠʮʘ ʚ ʢʘʩʪʨʶʣʝè. 

ʇʦʵʪʦʤʫ ʮʝʣʴʶ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʪʘʥʦʚʠʪʩʷ ʥʝ ʩʪʦʣʴʢʦ 
ʧʦʣʫʯʝʥʠʝ ʦʧʨʝʜʝʣʝʥʥʦʡ ʤʘʩʩʳ ʧʨʠʙʳʣʠ, ʩʢʦʣʴʢʦ ʧʦʚʳʰʝʥʠʝ ʝʝ ʥʦʨʤʳ, ʪ.ʝ. ʧʨʠʙʳʣʠ 
ʥʘ ʝʜʠʥʠʮʫ ʪʦʚʘʨʘ. ɺ ʵʪʠʭ ʫʩʣʦʚʠʷʭ ʚʥʠʤʘʥʠʝ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʧʝʨʝʢʣʶʯʘʝʪʩʷ ʩ 
ʧʨʦʠʟʚʦʜʩʪʚʘ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʦʚ, ʦʙʥʦʚʣʝʥʠʝ ʧʨʦʜʫʢʮʠʠ, ʩʦʟʜʘʥʠʝ 
ʨʘʟʣʠʯʥʳʭ ʤʦʜʠʬʠʢʘʮʠʡ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʠ - ʧʦʷʚʣʷʝʪʩʷ ʢʦʥʮʝʧʮʠʷ 
ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʪʦʚʘʨʘ. 

ʕʪʘ ʢʦʥʮʝʧʮʠʷ ʠʩʭʦʜʠʪ ʠʟ ʪʦʛʦ, ʯʪʦ ʧʦʪʨʝʙʠʪʝʣʠ ʧʨʦʷʚʣʷʶʪ ʠʥʪʝʨʝʩ ʢ ʪʦʚʘʨʘʤ 
ʩ ʣʫʯʰʠʤʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʤʠ ʠ ʵʢʩʧʣʫʘʪʘʮʠʦʥʥʳʤʠ ʩʚʦʡʩʪʚʘʤʠ. ʂ ʵʪʦʤʫ ʚʨʝʤʝʥʠ 
ʧʦʪʨʝʙʠʪʝʣʠ ʙʳʣʠ ʚ ʩʦʩʪʦʷʥʠʠ ʧʦʪʨʘʪʠʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʝʥʴʛʠ 
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ʥʘ ʙʦʣʝʝ ʢʘʯʝʩʪʚʝʥʥʳʝ ʠ ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʪʦʚʘʨʳ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʦʨʛʘʥʠʟʘʮʠʷ 
ʜʦʣʞʥʘ ʩʦʩʨʝʜʦʪʦʯʠʪʴ ʩʚʦʶ ʵʥʝʨʛʠʶ ʥʘ ʧʦʩʪʦʷʥʥʦʤ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ ʪʦʚʘʨʘ. 
ʌʠʨʤʳ ʩʪʨʝʤʷʪʩʷ ʥʝ ʪʦʣʴʢʦ ʫʣʫʯʰʠʪʴ ʢʘʯʝʩʪʚʦ, ʥʦ ʠ ʧʨʝʜʣʦʞʠʪʴ ʨʘʟʥʦʦʙʨʘʟʥʳʡ 
ʘʩʩʦʨʪʠʤʝʥʪ. 

ʅʘʩʳʱʝʥʠʝ ʨʳʥʢʘ ʠ ʚʦʟʥʠʢʥʦʚʝʥʠʝ ʥʦʚʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʨʠʚʝʣʠ ʢ ʧʦʷʚʣʝʥʠʶ ʥʦʚʳʭ 
ʦʪʨʘʩʣʝʡ ʠ ʩʝʢʪʦʨʦʚ ʵʢʦʥʦʤʠʢʠ. ʀʥʪʝʥʩʠʚʥʦ ʨʘʟʚʠʚʘʝʪʩʷ ʩʬʝʨʘ ʫʩʣʫʛ. ʀʤʝʥʥʦ ʢ 
ʵʪʦʤʫ ʧʝʨʠʦʜʫ ʦʪʥʦʩʠʪʩʷ ʬʦʨʤʠʨʦʚʘʥʠʝ ʠʥʜʫʩʪʨʠʠ ʪʫʨʠʟʤʘ ʢʘʢ ʦʪʨʘʩʣʠ. 
ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʢʦʥʮʝʧʮʠʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʪʦʚʘʨʘ ʚ ʩʚʦʝ ʚʨʝʤʷ ʧʦʤʦʛʣʦ 
ʟʘʧʘʜʥʳʤ ʢʦʤʧʘʥʠʷʤ ʦʙʝʩʧʝʯʠʪʴ ʦʧʨʝʜʝʣʝʥʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʥʘ ʨʳʥʢʝ, ʦʜʥʘʢʦ ʚ 
ʧʦʩʣʝʜʫʶʱʝʤ ʵʪʦ ʧʨʠʚʝʣʦ ʢ çʤʘʨʢʝʪʠʥʛʦʚʦʡ ʙʣʠʟʦʨʫʢʦʩʪʠè. 

ʄʘʨʢʝʪʠʥʛʦʚʘʷ ʙʣʠʟʦʨʫʢʦʩʪʴ - ʚʳʨʘʞʝʥʠʝ, ʧʨʝʜʣʦʞʝʥʥʦʝ ʊʝʦʜʦʨʦʤ ʃʝʚʠʪʪʦʤ, 
ʠʩʩʣʝʜʦʚʘʪʝʣʝʤ ʠʟ ɻʘʨʚʘʨʜʩʢʦʡ ʰʢʦʣʳ ʙʠʟʥʝʩʘ. ʆʥʦ ʦʟʥʘʯʘʝʪ ʥʝʩʧʦʩʦʙʥʦʩʪʴ 
ʢʦʤʧʘʥʠʠ ʚʠʜʝʪʴ ʪʦ, ʯʪʦ ʧʨʦʠʩʭʦʜʠʪ ʟʘ ʧʨʝʜʝʣʘʤʠ ʩʦʙʩʪʚʝʥʥʦʛʦ ʨʳʥʢʘ, ʚ ʪʦʤ ʯʠʩʣʝ 
ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ, ʠʤʝʶʱʠʭʩʷ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ. ʊ. ʃʝʚʠʪʪ ʧʠʩʘʣ, 
ʯʪʦ ʢʦʤʧʘʥʠʠ ʪʝʨʷʶʪ ʩʙʳʪ ʠ ʧʨʠʙʳʣʴ ʧʦʪʦʤʫ, ʯʪʦ ʩʣʠʰʢʦʤ ʩʦʩʨʝʜʦʪʦʯʝʥʳ ʥʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝ ʠ ʪʝʭʥʦʣʦʛʠʠ. ʏʪʦʙʳ ʧʨʝʜʦʪʚʨʘʪʠʪʴ ʩʧʘʜ ʧʨʦʜʘʞ, ʢʦʤʧʘʥʠʠ ʜʦʣʞʥʳ 
ʩʪʘʪʴ ʙʦʣʝʝ ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʤʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ. 

ʇʝʨʝʭʦʜ ʢ ʢʦʥʮʝʧʮʠʠ ʠʥʪʝʥʩʠʬʠʢʘʮʠʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʫʩʠʣʠʡ, ʠʣʠ ʢʦʥʮʝʧʮʠʠ 
ʩʙʳʪʘ, ʦʟʥʘʯʘʣ ʧʝʨʝʢʣʶʯʝʥʠʝ ʚʥʠʤʘʥʠʷ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʩ ʚʥʫʪʨʝʥʥʠʭ ʧʨʦʙʣʝʤ, 
ʩʚʷʟʘʥʥʳʭ ʩ ʦʨʛʘʥʠʟʘʮʠʝʡ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʢʦʤʧʣʝʢʩʥʳʤ ʫʧʨʘʚʣʝʥʠʝʤ ʢʘʯʝʩʪʚʦʤ 
ʧʨʦʜʫʢʮʠʠ, ʥʘ ʨʳʥʦʢ. ɹʦʣʴʰʦʝ ʚʥʠʤʘʥʠʝ ʩʪʘʣʦ ʫʜʝʣʷʪʴʩʷ ʧʨʦʮʝʩʩʘʤ 
ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʠ ʧʨʦʜʫʢʮʠʠ, ʩʠʩʪʝʤʘʤ ʧʨʦʜʘʞ, ʩʙʳʪʦʚʦʡ ʧʦʣʠʪʠʢʝ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʬʫʥʢʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʦʙʦʛʘʱʘʣʠʩʴ, ʥʦ ʮʝʣʦʩʪʥʦʡ ʢʦʥʮʝʧʮʠʠ ʢʘʢ 
ʪʘʢʦʚʦʡ ʧʦʢʘ ʥʝ ʩʫʱʝʩʪʚʦʚʘʣʦ. 

ʌʦʨʤʠʨʦʚʘʥʠʝ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʠ ʩʠʩʪʝʤʳ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ 
ʩʦʚʧʘʣʦ ʩ ʧʝʨʠʦʜʦʤ, ʧʦʣʫʯʠʚʰʠʤ ʥʘʟʚʘʥʠʝ çʵʧʦʭʘ ʙʝʟ ʟʘʢʦʥʦʤʝʨʥʦʩʪʝʡè (ʇ. ɼʨʫʢʝʨ), 
ʠʣʠ ʪʫʨʙʫʣʝʥʪʥʦʛʦ ʨʳʥʢʘ (ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ ʟʘʧʘʜʥʦʝʚʨʦʧʝʡʩʢʠʭ ʘʚʪʦʨʦʚ). ʉ ʢʦʥʮʘ 50-
ʭ ʛʦʜʦʚ ʚ ʉʐɸ, ʘ ʥʝʩʢʦʣʴʢʦ ʧʦʟʜʥʝʝ ʚ ʟʘʧʘʜʥʳʭ ʩʪʨʘʥʘʭ ʠ ʗʧʦʥʠʠ ʥʘʯʘʣʦʩʴ 
ʫʩʢʦʨʝʥʥʦʝ ʨʘʟʚʠʪʠʝ ʩʦʙʳʪʠʡ, ʢʦʪʦʨʳʝ ʩʪʘʣʠ ʤʝʥʷʪʴ ʛʨʘʥʠʮʳ, ʩʪʨʫʢʪʫʨʫ ʠ ʜʠʥʘʤʠʢʫ 
ʩʫʱʝʩʪʚʫʶʱʠʭ ʨʳʥʢʦʚ. ʆʩʥʦʚʥʳʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ ʫʩʣʦʚʠʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʬʠʨʤʳ ʚ 
ʵʪʦʪ ʧʝʨʠʦʜ ʤʦʞʥʦ ʩʯʠʪʘʪʴ ʩʣʝʜʫʶʱʠʝ: 

Å ʥʝʧʨʝʜʩʢʘʟʫʝʤʦʩʪʴ ʚʥʝʰʥʝʛʦ ʦʢʨʫʞʝʥʠʷ (ʩʧʦʥʪʘʥʥʳʝ ʢʨʠʟʠʩʳ, ʧʦʣʠʪʠʯʝʩʢʠʝ 
ʢʘʪʘʢʣʠʟʤʳ, ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʴ ʨʳʥʦʯʥʦʡ ʢʦʥʲʶʥʢʪʫʨʳ ʠ ʪ.ʧ.); 

Å ʜʦʩʪʠʞʝʥʠʝ ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʙʣʘʛʦʩʦʩʪʦʷʥʠʷ, ʚʦʟʨʘʩʪʘʥʠʝ 
ʪʨʝʙʦʚʘʥʠʡ ʢ ʢʘʯʝʩʪʚʫ ʠ ʧʨʝʩʪʠʞʥʦʩʪʠ ʪʦʚʘʨʘ, ʝʛʦ ʪʦʨʛʦʚʦʡ ʤʘʨʢʝ, ʨʝʧʫʪʘʮʠʠ ʬʠʨʤʳ-
ʧʨʦʠʟʚʦʜʠʪʝʣʷ; 

Å ʥʘʫʯʥʦ-ʪʝʭʥʠʯʝʩʢʠʡ ʧʨʦʛʨʝʩʩ, ʧʦʷʚʣʝʥʠʝ ʥʦʚʳʭ ʦʪʨʘʩʣʝʡ ʠ ʪʝʭʥʦʣʦʛʠʡ, ʫʚʝʣʠʯʝʥʠʝ 
ʩʢʦʨʦʩʪʠ ʚʥʝʜʨʝʥʠʷ ʠʥʥʦʚʘʮʠʡ, ʪ.ʝ. ʧʝʨʠʦʜʘ çʨʘʟʨʘʙʦʪʢʘ - ʢʦʤʤʝʨʯʝʩʢʘʷ 
ʨʝʘʣʠʟʘʮʠʷè, ʩʦʢʨʘʱʝʥʠʝ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʪʦʚʘʨʦʚ (ɾʎʊ) ʠ ʪʝʭʥʦʣʦʛʠʡ. 

ʂʦʥʮʝʧʮʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ, ʧʦʷʚʠʚʰʘʷʩʷ ʚ 70-ʝ ʛʦʜʳ ʍʍ ʚʝʢʘ, 
ʫʪʚʝʨʞʜʘʝʪ, ʯʪʦ ʟʘʜʘʯʘʤʠ ʢʦʤʧʘʥʠʠ ʷʚʣʷʶʪʩʷ ʦʧʨʝʜʝʣʝʥʠʝ ʥʫʞʜ ʠ ʧʦʪʨʝʙʥʦʩʪʝʡ 
ʨʳʥʢʘ, ʦʙʝʩʧʝʯʝʥʠʝ ʞʝʣʘʝʤʦʡ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʳʤʠ, ʯʝʤ ʫ 
ʢʦʥʢʫʨʝʥʪʦʚ, ʩʧʦʩʦʙʘʤʠ ʩ ʦʜʥʦʚʨʝʤʝʥʥʳʤ ʩʦʭʨʘʥʝʥʠʝʤ ʠ ʫʢʨʝʧʣʝʥʠʝʤ ʙʣʘʛʦʧʦʣʫʯʠʷ 
ʧʦʪʨʝʙʠʪʝʣʷ ʠ ʚʩʝʛʦ ʦʙʱʝʩʪʚʘ ʚ ʮʝʣʦʤ. ʇʦʷʚʣʝʥʠʝ ʜʘʥʥʦʡ ʢʦʥʮʝʧʮʠʠ ʙʳʣʦ ʦʪʚʝʪʦʤ 
ʥʘ ʫʯʘʩʪʠʚʰʠʝʩʷ ʪʨʝʙʦʚʘʥʠʷ ʩʦʮʠʘʣʴʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦ- 
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ʩʪʠ ʩʦ ʩʪʦʨʦʥʳ ʦʙʱʝʩʪʚʘ ʠ ʛʦʩʫʜʘʨʩʪʚʘ, ʚ ʯʘʩʪʥʦʩʪʠ ʥʘ ʧʦʷʚʣʝʥʠʝ ʢʦʥʮʝʧʮʠʡ 
ʢʦʥʩʴʶʤʝʨʠʟʤʘ (ʦ ʨʘʩʰʠʨʝʥʠʠ ʧʨʘʚ ʧʦʪʨʝʙʠʪʝʣʝʡ), ʵʥʚʘʡʨʦʥʤʝʥʪʘʣʠʟʤʘ (ʦ ʟʥʘʯʝʥʠʠ 
ʚʣʠʷʥʠʷ ʩʨʝʜʳ ʥʘ ʞʠʟʥʴ ʠ ʜʝʷʪʝʣʴʥʦʩʪʴ ʯʝʣʦʚʝʢʘ), ʦʛʨʘʥʠʯʝʥʠʷ ʤʦʥʦʧʦʣʠʩʪʠʯʝʩʢʦʡ 
ʜʝʷʪʝʣʴʥʦʩʪʠ. ʉʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʠʡ ʤʘʨʢʝʪʠʥʛ ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ ʙʦʣʝʝ ʰʠʨʦʢʦʡ 
ʢʦʥʮʝʧʮʠʠ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʩʦʮʠʘʣʴʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ (ʂʉʆ). ʆʩʥʦʚʥʘʷ ʠʜʝʷ ʂʉʆ 
ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʥʠʤʘʪʴ ʚʦ ʚʥʠʤʘʥʠʝ ʠʥʪʝʨʝʩʳ ʥʝ ʪʦʣʴʢʦ 
ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʥʦ ʠ ʚʩʝʛʦ ʦʙʱʝʩʪʚʘ. ɺ ʨʘʤʢʘʭ ʂʉʆ ʢʦʤʧʘʥʠʠ 
ʚʥʝʜʨʷʶʪ ʵʢʦʣʦʛʠʯʝʩʢʠʝ ʠ ʵʪʠʯʝʩʢʠʝ ʩʪʘʥʜʘʨʪʳ, ʩʪʨʝʤʷʪʩʷ ʙʳʪʴ ʠʥʬʦʨʤʘʮʠʦʥʥʦ 
ʧʨʦʟʨʘʯʥʳʤʠ, ʧʨʦʧʦʚʝʜʦʚʘʪʴ ʯʝʩʪʥʦʩʪʴ ʚ ʨʘʙʦʪʝ ʩ ʜʝʪʩʢʦʡ ʘʫʜʠʪʦʨʠʝʡ ʠ ʪ.ʜ. ɺ 
ʟʘʧʘʜʥʳʭ ʩʪʨʘʥʘʭ ʂʉʆ ʚʩʝ ʙʳʩʪʨʝʝ ʧʨʝʚʨʘʱʘʝʪʩʷ ʠʟ ʞʝʣʘʝʤʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʚ 
ʦʙʷʟʘʪʝʣʴʥʫʶ. 

ʉʦʮʠʘʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ. ʂʦʤʧʘʥʠʷ Sturbucks 

ʂʦʤʧʘʥʠʷ Sturbucks ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʩʚʦʶ ʩʦʮʠʘʣʴʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʚ ʛʣʦʙʘʣʴʥʦʤ 
ʤʘʩʰʪʘʙʝ. ɺʩʝ ʝʝ ʩʦʮʠʘʣʴʥʳʝ ʧʨʦʝʢʪʳ ʧʨʦʚʦʜʷʪʩʷ ʚ ʨʘʤʢʘʭ ʝʜʠʥʦʡ ʧʨʦʛʨʘʤʤʳ 
Starbucks? Shared Planet? (ʅʘʰʘ ʦʙʱʘʷ ʧʣʘʥʝʪʘ). 

ʕʪʘ ʧʨʦʛʨʘʤʤʘ ʚʢʣʶʯʘʝʪ 3 ʙʦʣʴʰʠʭ ʥʘʧʨʘʚʣʝʥʠʷ: 

Å ʵʪʠʯʝʩʢʦʝ ʠ ʢʫʣʴʪʫʨʥʦʝ ʨʘʟʚʠʪʠʝ; 

Å ʦʭʨʘʥʫ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ; 

Å ʤʝʩʪʥʫʶ ʩʦʮʠʘʣʴʥʫʶ ʘʢʪʠʚʥʦʩʪʴ. 

ɺ 2009 ʛ. ʢʦʤʧʘʥʠʷ Sturbucks ʦʨʛʘʥʠʟʦʚʘʣʘ ʧʨʦʝʢʪ Buy (STARBUCKS)RED. Help save 
lives. ʉʦʮʠʘʣʴʥʘʷ ʮʝʣʴ ʵʪʦʛʦ ʧʨʦʝʢʪʘ ʟʘʢʣʶʯʘʣʘʩʴ ʚ ʧʨʠʚʣʝʯʝʥʠʠ ʚʥʠʤʘʥʠʷ ʣʶʜʝʡ ʠ 
ʦʢʘʟʘʥʠʠ ʧʦʤʦʱʠ ʙʦʣʴʥʳʤ ʉʇʀɼʦʤ ʚ ɸʬʨʠʢʝ. ʅʘ ʢʦʬʝ ʠ ʩʦʧʫʪʩʪʚʫʶʱʠʭ ʪʦʚʘʨʘʭ ʩ 
ʢʨʘʩʥʦʡ ʵʪʠʢʝʪʢʦʡ ʢʦʤʧʘʥʠʷ ʫʢʘʟʳʚʘʣʘ, ʩʢʦʣʴʢʦ ʜʝʥʝʛ ʦʥʘ ʙʫʜʝʪ ʧʝʨʝʯʠʩʣʷʪʴ ʩ 
ʢʘʞʜʦʡ ʧʦʢʫʧʢʠ ʚ ʬʦʥʜ ʧʨʠʦʙʨʝʪʝʥʠʷ ʤʝʜʠʢʘʤʝʥʪʦʚ ʜʣʷ ʙʦʣʴʥʳʭ ʉʇʀɼʦʤ. ʂʨʦʤʝ 
ʪʦʛʦ, ʟʘ ʢʘʞʜʳʡ ʨʠʩʫʥʦʢ, ʩʜʝʣʘʥʥʳʡ ʧʦʩʝʪʠʪʝʣʷʤʠ ʥʘ ʩʘʡʪʝ Starbucks Love 
Project.com, ʢʦʤʧʘʥʠʷ ʪʘʢʞʝ ʧʝʨʝʯʠʩʣʷʣʘ ʧʦ 5 ʮʝʥʪʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʤʝʥʝʝ ʯʝʤ ʟʘ 
ʛʦʜ ʙʳʣʦ ʧʝʨʝʯʠʩʣʝʥʦ ʩʨʝʜʩʪʚ ʥʘ 7 ʤʣʥ ʜʥʝʡ ʧʦʣʥʦʛʦ ʣʝʢʘʨʩʪʚʝʥʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ 
ʙʦʣʴʥʳʭ. 

ʏʪʦʙʳ ʧʨʠʚʣʝʯʴ ʚʥʠʤʘʥʠʝ ʣʶʜʝʡ ʢ ʵʪʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʢʦʤʧʘʥʠʷ ʧʨʠʛʣʘʩʠʣʘ 
ʤʫʟʳʢʘʥʪʦʚ ʠʟ 156 ʩʪʨʘʥ ʤʠʨʘ, ʢʦʪʦʨʳʝ ʚ ʦʜʥʦ ʠ ʪʦ ʞʝ ʚʨʝʤʷ, 7 ʜʝʢʘʙʨʷ 2009 ʛ. ʚ 
13.30 ʧʦ ɻʨʠʥʚʠʯʩʢʦʤʫ ʚʨʝʤʝʥʠ, ʟʘʧʠʩʘʣʠ ʠʟʚʝʩʪʥʫʶ ʧʝʩʥʶ ɹʠʪʪʣʟ çAll You Need is 
Loveè. ʕʪʘ ʟʘʧʠʩʴ ʩʪʘʣʘ ʥʝʚʝʨʦʷʪʥʦ ʧʦʧʫʣʷʨʥʦʡ: ʪʦʣʴʢʦ ʟʘ 2 ʥʝʜ ʧʦʩʣʝ ʨʘʟʤʝʱʝʥʠʷ 
ʥʘ ʧʣʘʪʬʦʨʤʝ YouTube ʩʦʩʪʦʷʣʦʩʴ ʙʦʣʝʝ 200 ʪʳʩ. ʧʨʦʩʤʦʪʨʦʚ. ʄʥʦʛʠʝ ʣʶʜʠ 
ʨʘʩʧʨʦʩʪʨʘʥʠʣʠ ʝʝ ʧʦ ʚʩʝʤʫ ʤʠʨʫ ʯʝʨʝʟ ʩʦʮʠʘʣʴʥʫʶ ʩʝʪʴ Facebook. 

ʇʦʩʢʦʣʴʢʫ ʧʦʪʦʢ ʞʝʣʘʶʱʠʭ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʘʢʮʠʠ ʚʩʝ ʚʨʝʤʷ ʨʦʩ, Sturbucks ʧʨʦʜʣʠʣʘ 
ʝʝ ʝʱʝ ʥʘ ʛʦʜ (http://www.youtube.com/watch?v=Nh7D2g5v-Sg). 

ʉʦʮʠʘʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ ʤʦʞʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʙʦʣʝʝ ʰʠʨʦʢʦ - ʢʘʢ ʩʠʩʪʝʤʘ ʚʣʠʷʥʠʷ 
ʠ ʩʦʮʠʘʣʴʥʘʷ ʪʝʭʥʠʢʘ, ʥʝ ʦʛʨʘʥʠʯʠʚʘʷʩʴ ʨʘʤʢʘʤʠ ʦʜʥʦʡ ʢʦʤʧʘʥʠʠ. ʈʝʯʴ ʠʜʝʪ ʦʙ 
ʫʧʨʘʚʣʝʥʠʠ ʤʝʞʯʝʣʦʚʝʯʝʩʢʠʤʠ ʠ ʦʙʱʝʩʪʚʝʥʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʥʘ ʫʨʦʚʥʝ ʩʦʮʠʫʤʘ. 

ʈʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʩʬʝʨʫ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ 
ʦʨʛʘʥʠʟʘʮʠʡ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʫʶ ʠ ʦʙʱʝʩʪʚʝʥʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ 
ʧʨʦʜʚʠʞʝʥʠʠ ʚ ʞʠʟʥʴ ʦʧʨʝʜʝʣʝʥʥʳʭ ʠʜʝʡ (ʮʝʥʥʦʩʪʝʡ), ʠʥʪʝʨʝʩʦʚ, 

http://www.youtube.com/watch?v=Nh7D2g5v-Sg
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ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʢʦʪʦʨʳʭ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʙʣʘʛʘ (ɼʠʭʪʣʴ ɽ., ʍʝʨʰʛʝʥ 

ʍ., 1995). ʅʘʠʙʦʣʝʝ ʫʩʧʝʰʥʳʤʠ ʧʨʠʤʝʨʘʤʠ ʨʝʘʣʠʟʘʮʠʠ ʧʨʠʝʤʦʚ ʢʦʤʤʝʨʯʝʩʢʦʛʦ 

ʤʘʨʢʝʪʠʥʛʘ ʚ ʩʦʮʠʘʣʴʥʳʭ ʮʝʣʷʭ ʷʚʣʷʝʪʩʷ ʘʥʪʠʥʠʢʦʪʠʥʦʚʘʷ ʢʦʤʧʘʥʠʷ ʚ ʉʐɸ, ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʢʦʪʦʨʦʡ ʜʦʣʷ ʢʫʨʠʣʴʱʠʢʦʚ ʩʨʝʜʠ ʚʟʨʦʩʣʦʛʦ ʥʘʩʝʣʝʥʠʷ ʩʪʨʘʥʳ 

ʩʦʢʨʘʪʠʣʘʩʴ ʜʦ 20%. 

ɺ 2008 ʛ. ʈʦʩʩʠʡʩʢʘʷ ʌʝʜʝʨʘʮʠʷ ʧʨʠʩʦʝʜʠʥʠʣʘʩʴ ʢ ʈʘʤʦʯʥʦʡ ʢʦʥʚʝʥʮʠʠ ɺʆɿ ʧʦ 

ʙʦʨʴʙʝ ʧʨʦʪʠʚ ʪʘʙʘʢʘ, ʢʦʪʦʨʘʷ ʦʙʷʟʳʚʘʝʪ ʥʘʰʫ ʩʪʨʘʥʫ ʢ ʧʨʠʚʝʜʝʥʠʶ ʩʚʦʝʛʦ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʦʩʥʦʚʥʳʤʠ ʧʦʣʦʞʝʥʠʷʤʠ ʜʘʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ. 

ɹʳʣʠ ʧʨʝʜʧʨʠʥʷʪʳ ʪʘʢʞʝ ʥʝʢʦʪʦʨʳʝ ʜʝʡʩʪʚʠʷ ʧʦ ʦʛʨʘʥʠʯʝʥʠʶ ʪʘʙʘʢʦʢʫʨʝʥʠʷ, ʚ ʪʦʤ 

ʯʠʩʣʝ ʚ ʦʙʱʝʩʪʚʝʥʥʳʭ ʤʝʩʪʘʭ. ʆʜʥʘʢʦ ʚ ʈʦʩʩʠʠ ʢʫʨʷʪ 65% ʚʟʨʦʩʣʳʭ ʤʫʞʯʠʥ, 35% 

ʞʝʥʱʠʥ ʠ 33% ʥʝʩʦʚʝʨʰʝʥʥʦʣʝʪʥʠʭ, ʯʪʦ ʩʪʘʚʠʪ ʩʪʨʘʥʫ ʥʘ 3-ʝ ʤʝʩʪʦ ʚ ʤʠʨʝ (ʧʦʩʣʝ 

ʀʥʜʠʠ ʠ ʂʠʪʘʷ) ʧʦ ʧʦʪʨʝʙʣʝʥʠʶ ʪʘʙʘʢʘ. ɺ 2010 ʛ. ʚʩʪʫʧʠʣ ʚ ʩʠʣʫ ʥʦʚʳʡ ʪʝʭʥʠʯʝʩʢʠʡ 

ʨʝʛʣʘʤʝʥʪ ʥʘ ʪʘʙʘʯʥʫʶ ʧʨʦʜʫʢʮʠʶ. ʇʨʦʠʟʚʦʜʠʪʝʣʴ ʦʙʷʟʘʥ ʥʘʥʦʩʠʪʴ ʥʘ ʧʘʯʢʫ ʩ 

ʩʠʛʘʨʝʪʘʤʠ ʥʘʜʧʠʩʠ ʦ ʩʪʨʘʰʥʳʭ ʧʦʩʣʝʜʩʪʚʠʷʭ ʢʫʨʝʥʠʷ. 

ʊʝʧʝʨʴ ʚʤʝʩʪʦ ʜʦʚʦʣʴʥʦ ʥʝʡʪʨʘʣʴʥʦʡ ʤʘʣʝʥʴʢʦʡ ʧʨʝʞʥʝʡ ʥʘʜʧʠʩʠ çʄʠʥʟʜʨʘʚ 

ʧʨʝʜʫʧʨʝʞʜʘʝʪ: ʢʫʨʝʥʠʝ ʦʧʘʩʥʦ ʜʣʷ ʚʘʰʝʛʦ ʟʜʦʨʦʚʴʷè 30% ʧʣʦʱʘʜʠ ʣʠʮʝʚʦʡ 

ʩʪʦʨʦʥʳ ʫʧʘʢʦʚʢʠ ʟʘʥʠʤʘʝʪ ʥʦʚʳʡ ʪʝʟʠʩ: çʂʫʨʝʥʠʝ ʫʙʠʚʘʝʪè. ʅʘ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʦʤ 

ʫʨʦʚʥʝ ʚ ʈʦʩʩʠʠ ʧʨʦʚʦʜʷʪʩʷ ʨʝʢʣʘʤʥʳʝ ʢʘʤʧʘʥʠʠ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʨʝʰʝʥʠʝ ʪʘʢʠʭ 

ʩʦʮʠʘʣʴʥʳʭ ʧʨʦʙʣʝʤ, ʢʘʢ ʙʝʟʦʧʘʩʥʦʩʪʴ ʜʦʨʦʞʥʦʛʦ ʜʚʠʞʝʥʠʷ, ʫʧʦʪʨʝʙʣʝʥʠʝ 

ʥʘʨʢʦʪʠʢʦʚ, ʟʜʦʨʦʚʴʝ ʜʝʪʝʡ ʠ ʜʨ. 

ʆʙʱʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʦʧʠʩʘʥʥʳʭ ʙʘʟʦʚʳʭ 5 ʙʠʟʥʝʩ-ʢʦʥʮʝʧʮʠʡ ʧʨʝʜʩʪʘʚʣʝʥʘ ʚ ʪʘʙʣ. 
1.2. ɽʱʝ ʨʘʟ ʧʦʜʯʝʨʢʥʝʤ, ʯʪʦ ʦʥʠ ʩʤʝʥʷʶʪ ʦʜʥʘ ʜʨʫʛʫʶ ʥʝ ʧʦ ʯʴʝʡ-ʪʦ ʧʨʠʭʦʪʠ ʠʣʠ 
ʞʝʣʘʥʠʶ. ʆʥʠ ʷʚʣʷʶʪʩʷ ʦʪʚʝʪʦʤ ʤʝʥʝʜʞʤʝʥʪʘ ʥʘ ʠʟʤʝʥʷʶʱʠʝʩʷ ʫʩʣʦʚʠʷ ʨʳʥʢʦʚ ʠ ʚ 
ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʧʦʪʨʝʙʠʪʝʣʝʡ. 
ɺ ʙʦʣʝʝ ʧʦʟʜʥʠʝ ʧʝʨʠʦʜʳ ʩʦʜʝʨʞʘʥʠʝ ʢʦʥʮʝʧʮʠʠ ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ 
ʦʙʦʛʘʱʘʣʦʩʴ, ʚʥʠʤʘʥʠʝ ʤʝʥʝʜʞʝʨʦʚ ʩʦʩʨʝʜʦʪʦʯʠʚʘʣʦʩʴ ʥʘ ʦʪʜʝʣʴʥʳʭ ʘʢʮʝʥʪʘʭ, 
ʦʪʨʘʞʘʶʱʠʭ ʪʝ ʠʣʠ ʠʥʳʝ ʨʝʘʣʴʥʦʩʪʠ ʨʘʟʚʠʪʠʷ ʨʳʥʦʯʥʦʡ ʩʨʝʜʳ. 
ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʟʜʝʩʴ ʩʣʝʜʫʝʪ ʛʦʚʦʨʠʪʴ ʦ ʢʦʥʮʝʧʮʠʠ ʛʣʦʙʘʣʴʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ. 
ʈʦʩʪ ʚʟʘʠʤʦʩʚʷʟʠ ʨʳʥʢʦʚ ʢʘʢ ʨʝʟʫʣʴʪʘʪ ʛʣʦʙʘʣʠʟʘʮʠʠ ʧʦʩʣʫʞʠʣ ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ 
ʨʘʟʚʠʪʠʷ ʢʦʥʮʝʧʮʠʠ ʛʣʦʙʘʣʴʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ. ɺʦʟʥʠʢʥʫʚ ʚ ʩʪʨʘʥʘʭ ɽʚʨʦʧʳ, 
ʉʝʚʝʨʥʦʡ ɸʤʝʨʠʢʠ ʠ ʗʧʦʥʠʠ, ʥʘʟʳʚʘʝʤʳʭ çʪʨʠʘʜʦʡè, ʦʥʘ ʨʘʩʧʨʦʩʪʨʘʥʠʣʘʩʴ ʥʘ 
ʩʪʨʘʥʳ ʦʩʪʘʣʴʥʦʛʦ ʤʠʨʘ. ɺ ʦʪʣʠʯʠʝ ʦʪ ʤʥʦʛʦʥʘʮʠʦʥʘʣʴʥʳʭ ʩʪʨʘʪʝʛʠʡ ʤʘʨʢʝʪʠʥʛʘ, 
ʢʦʪʦʨʳʝ ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʪ ʧʨʠʤʝʥʝʥʠʝ ʨʘʟʣʠʯʥʳʭ ʤʝʪʦʜʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ 
ʢʘʞʜʦʛʦ ʢʦʥʢʨʝʪʥʦʛʦ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʨʳʥʢʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʝʛʦ ʦʩʦʙʝʥʥʦʩʪʷʤʠ, 
ʢʦʥʮʝʧʮʠʷ ʛʣʦʙʘʣʴʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʧʨʝʜʣʘʛʘʝʪ ʫʥʠʬʠʢʘʮʠʶ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 
ʜʝʷʪʝʣʴʥʦʩʪʠ. ʇʦʷʚʣʝʥʠʝ ʜʘʥʥʦʡ ʢʦʥʮʝʧʮʠʠ ʩʚʷʟʘʥʦ ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʧʨʝʜʧʦʩʳʣʢʘʤʠ 
(ʃʘʤʙʝʥ ɾ., 1996): 
Å ʫʩʠʣʝʥʠʝʤ ʦʜʥʦʨʦʜʥʦʩʪʠ ʨʳʥʢʘ ʚ ʩʪʨʘʥʘʭ çʪʨʠʘʜʳè - ʨʘʚʥʦʤʝʨʥʦʩʪʴʶ ʨʘʟʚʠʪʠʷ 
ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʞʠʟʥʝʥʥʦʛʦ ʫʨʦʚʥʷ; 
Å ʫʩʢʦʨʝʥʠʝʤ ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʨʦʛʨʝʩʩʘ; 
Å ʚʳʩʦʢʦʡ ʩʪʦʠʤʦʩʪʴʶ ʨʘʟʨʘʙʦʪʢʠ ʦʩʥʦʚʥʳʭ ʪʦʚʘʨʦʚ, ʦʢʫʧʘʝʤʦʩʪʴ ʢʦʪʦʨʳʭ ʚʦʟʤʦʞʥʘ 
ʧʨʠ ʛʣʦʙʘʣʴʥʦʤ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʠ. 

ʂʘʢ ʧʨʘʚʠʣʦ, ʢʦʥʮʝʧʮʠʷ ʛʣʦʙʘʣʴʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʧʘʥʠʷʤʠ, 
ʜʝʡʩʪʚʫʶʱʠʤʠ ʚʦ ʤʥʦʛʠʭ ʩʪʨʘʥʘʭ. ɻʣʦʙʘʣʴʥʳʡ ʨʳʥʦʢ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʝʜʠʥʳʡ, ʠ 
ʜʣʷ ʥʝʛʦ ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʝʜʠʥʘʷ ʛʣʦʙʘʣʴʥʘʷ ʩʪʨʘʪʝʛʠʷ ʤʘʨʢʝʪʠʥʛʘ. 
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ʊʘʙʣʠʮʘ 1.2. ʆʙʱʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʙʠʟʥʝʩ-ʢʦʥʮʝʧʮʠʡ 

 

ʍʦʪʷ ʤʠʨ ʥʝ ʩʪʘʣ ʦʜʥʦʨʦʜʥʳʤ ʨʳʥʢʦʤ, ʢʦʤʧʘʥʠʷ ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʠʥʪʝʨʥʘʮʠʦʥʘʣʴʥʳʭ 
ʧʦʪʨʝʙʠʪʝʣʝʡ ʢʘʢ ʧʦʪʨʝʙʠʪʝʣʝʡ ʩ ʘʥʘʣʦʛʠʯʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ, ʞʝʣʘʥʠʷʤʠ, ʦʙʨʘʟʦʤ 
ʧʦʚʝʜʝʥʠʷ. ɻʣʦʙʘʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ ʥʘʮʝʣʝʥ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʘʥʘʣʦʛʠʯʥʦʛʦ 
ʚʦʩʧʨʠʷʪʠʷ ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ ʢʦʤʧʘʥʠʠ ʚʦ ʚʩʝʭ ʨʝʛʠʦʥʘʭ ʧʨʠʩʫʪʩʪʚʠʷ. 
ʉʪʘʥʜʘʨʪʠʟʘʮʠʷ ʧʦʟʚʦʣʷʝʪ ʩʥʠʟʠʪʴ (ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʘʜʘʧʪʘʮʠʝʡ) ʠʟʜʝʨʞʢʠ ʙʣʘʛʦʜʘʨʷ 
ʵʬʬʝʢʪʫ ʵʢʦʥʦʤʠʠ ʦʪ ʤʘʩʰʪʘʙʘ, ʦʙʝʩʧʝʯʠʪʴ ʢʘʯʝʩʪʚʦ ʥʘʫʯʥʦ-ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʛʦʪʦʚʢʠ 
ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʩʘʤʦʛʦ ʧʨʦʜʫʢʪʘ. 

ɼʘʥʥʘʷ ʢʦʥʮʝʧʮʠʷ ʤʥʦʛʦʢʨʘʪʥʦ ʧʦʜʚʝʨʛʘʣʘʩʴ ʢʨʠʪʠʢʝ ʧʦ ʨʷʜʫ ʧʨʠʯʠʥ. ɺʦ-ʧʝʨʚʳʭ, 
ʩʪʘʥʜʘʨʪʠʟʘʮʠʷ ʧʨʠ ʩʦʚʨʝʤʝʥʥʳʭ ʚʦʟʤʦʞʥʦʩʪʷʭ ʥʘʫʯʥʦ-ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʨʦʛʨʝʩʩʘ, 
ʩʨʝʜʩʪʚ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʩʚʷʟʠ ʧʝʨʝʩʪʘʣʘ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʳʤ ʫʩʣʦʚʠʝʤ ʵʢʦʥʦʤʠʠ ʥʘ 
ʤʘʩʰʪʘʙʘʭ. ɺ ʪʝʭʥʠʯʝʩʢʦʤ ʧʣʘʥʝ ʢʦʥʮʝʧʮʠʷ ʛʣʦʙʘʣʠʟʘʮʠʠ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ 
ʧʨʝʧʷʪʩʪʚʠʷʤʠ ʪʝʭʥʠʯʝʩʢʠʭ ʥʦʨʤ ʠ ʩʪʘʥʜʘʨʪʦʚ. ɺ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʦʤ ʧʣʘʥʝ 
ʩʫʱʝʩʪʚʫʶʪ ʩʝʨʴʝʟʥʳʝ ʪʨʫʜʥʦʩʪʠ ʧʨʦʚʝʜʝʥʠʷ ʧʦʣʠʪʠʢʠ ʛʣʦʙʘʣʠʟʘʮʠʠ ʚʩʣʝʜʩʪʚʠʝ 
ʨʦʩʪʘ ʜʚʠʞʝʥʠʷ ʘʥʪʠʛʣʦʙʘʣʠʩʪʦʚ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ. 

ʇʦʵʪʦʤʫ, ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ ʯʪʦ ʛʣʦʙʘʣʴʥʳʝ ʨʳʥʢʠ ʨʘʩʪʫʪ ʠ ʦʙʝʱʘʶʪ ʙʦʣʴʰʠʝ 
ʚʦʟʤʦʞʥʦʩʪʠ, ʤʝʞʩʪʨʘʥʦʚʳʝ ʨʘʟʣʠʯʠʷ ʤʦʛʫʪ ʧʦʪʨʝʙʦʚʘʪʴ ʦʪ ʢʦʤʧʘʥʠʡ, ʯʪʦʙʳ 
ʜʦʙʠʪʴʩʷ ʫʩʧʝʭʘ, ʘʜʘʧʪʘʮʠʠ ʠʭ ʢʦʥʢʫʨʝʥʪʥʳʭ ʩʪʨʘʪʝʛʠʡ ʠ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʧʨʦʛʨʘʤʤ. 
ɼʘʞʝ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʝʜʠʥʦʡ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʪʨʘʪʝʛʠʠ ʤʦʛʫʪ ʧʦʪʨʝʙʦʚʘʪʴʩʷ 
ʠʟʤʝʥʝʥʠʷ ʥʝʢʦʪʦʨʳʭ ʵʣʝʤʝʥʪʦʚ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ ʚ ʩʦʦʪ- 

 

 



20 

 

ʚʝʪʩʪʚʠʠ ʩ ʥʘʮʠʦʥʘʣʴʥʳʤʠ, ʢʫʣʴʪʫʨʥʳʤʠ, ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʤʠ ʠ ʜʨʫʛʠʤʠ 
ʦʩʦʙʝʥʥʦʩʪʷʤʠ ʢʘʞʜʦʡ ʩʪʨʘʥʳ ʠʣʠ ʦʪʜʝʣʴʥʦʛʦ ʨʳʥʢʘ. 

ʂʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠʣʠ ʤʘʨʢʝʪʠʥʛʘ ʧʘʨʪʥʝʨʩʢʠʭ 
ʦʪʥʦʰʝʥʠʡ (Relationship Marketing) ʚʦʟʥʠʢʣʘ ʠ ʩʪʘʣʘ ʨʘʟʚʠʚʘʪʴʩʷ ʚ ʢʦʥʮʝ 80-ʭ - 
ʥʘʯʘʣʝ 90-ʭ ʛʦʜʦʚ ʍʍ ʚʝʢʘ. ʇʨʝʜʧʦʩʳʣʢʠ ʜʣʷ ʧʦʷʚʣʝʥʠʷ ʵʪʦʡ ʢʦʥʮʝʧʮʠʠ ʩʚʷʟʘʥʳ ʩ 
ʨʝʘʣʴʥʦ ʠʟʤʝʥʠʚʰʠʤʠʩʷ ʦʙʱʝʩʪʚʝʥʥʳʤʠ ʫʩʣʦʚʠʷʤʠ ʠ ʧʨʘʢʪʠʢʦʡ ʙʠʟʥʝʩʘ. 

ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʠʟʤʝʥʝʥʠʷ ʧʨʠʚʝʣʠ ʢ ʟʥʘʯʠʪʝʣʴʥʦʤʫ ʫʚʝʣʠʯʝʥʠʶ 
ʩʣʦʞʥʦʩʪʠ ʪʦʚʘʨʦʚ. ɺ ʚʳʧʫʩʢʝ ʤʥʦʛʠʭ ʩʦʚʨʝʤʝʥʥʳʭ ʧʨʦʜʫʢʪʦʚ ʫʯʘʩʪʚʫʝʪ ʥʝ ʦʜʥʘ ʠʣʠ 
ʥʝʩʢʦʣʴʢʦ ʢʦʤʧʘʥʠʡ, ʘ ʪʳʩʷʯʠ. ʅʘʧʨʠʤʝʨ, ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʘ ʩʦʚʨʝʤʝʥʥʦʛʦ 
ʘʚʪʦʤʦʙʠʣʷ ʠʩʧʦʣʴʟʫʶʪʩʷ ʛʦʪʦʚʳʝ ʜʝʪʘʣʠ, ʟʘʧʯʘʩʪʠ, ʦʙʦʨʫʜʦʚʘʥʠʝ, ʫʩʣʫʛʠ ʙʦʣʝʝ 10 
ʪʳʩ. ʢʦʤʧʘʥʠʡ. ʉʨʝʜʠ ʥʠʭ ʝʩʪʴ ʢʣʶʯʝʚʳʝ ʧʦʩʪʘʚʱʠʢʠ, ʢʦʪʦʨʳʝ ʦʢʘʟʳʚʘʶʪ 
ʥʘʠʙʦʣʴʰʝʝ ʚʣʠʷʥʠʝ ʥʘ ʨʝʟʫʣʴʪʘʪ ʙʠʟʥʝʩʘ. ʂʦʤʧʘʥʠʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʘ ʫʩʪʘʥʘʚʣʠʚʘʪʴ 
ʩ ʥʠʤʠ ʚʟʘʠʤʦʚʳʛʦʜʥʳʝ ʜʦʣʛʦʩʨʦʯʥʳʝ ʦʪʥʦʰʝʥʠʷ. ʉ ʜʨʫʛʠʤʠ ʧʘʨʪʥʝʨʘʤʠ ʢʦʤʧʘʥʠʷ 
ʪʘʢʞʝ ʚʳʩʪʨʘʠʚʘʝʪ ʦʪʥʦʰʝʥʠʷ (ʚ ʪʦʤ ʯʠʩʣʝ ʢʦʥʢʫʨʩʥʦʝ ʧʨʠʚʣʝʯʝʥʠʝ) ʚ ʟʘʚʠʩʠʤʦʩʪʠ 
ʦʪ ʟʥʘʯʠʤʦʩʪʠ ʠ ʫʥʠʢʘʣʴʥʦʩʪʠ ʠʭ ʫʩʣʫʛ. 

ʄʥʦʛʦʯʠʩʣʝʥʥʳʝ ʠ ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʩʚʷʟʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ ʩʫʙʲʝʢʪʘʤʠ ʬʦʨʤʠʨʫʶʪ 
ʩʦʦʙʱʝʩʪʚʦ, ʧʦʣʫʯʠʚʰʝʝ ʥʘʟʚʘʥʠʝ ʩʝʪʝʚʦʛʦ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʨʝʯʴ ʠʜʝʪ ʥʝ ʪʦʣʴʢʦ ʠ 
ʥʝ ʩʪʦʣʴʢʦ ʦ ʚʠʨʪʫʘʣʴʥʦʡ ʩʝʪʠ, ʩʢʦʣʴʢʦ ʦ ʩʝʪʠ ʫʩʪʦʡʯʠʚʳʭ ʦʪʥʦʰʝʥʠʡ, ʯʪʦ 
ʦʙʝʩʧʝʯʠʚʘʝʪ ʬʠʨʤʝ ʵʢʦʥʦʤʠʶ ʪʨʘʥʟʘʢʮʠʦʥʥʳʭ ʠʟʜʝʨʞʝʢ, ʧʦʚʳʰʘʝʪ ʝʝ 
ʩʪʘʙʠʣʴʥʦʩʪʴ, ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʣʫʯʰʝʥʠʶ ʝʝ ʠʤʠʜʞʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʮʝʥʪʨʘʣʴʥʳʤ 
ʤʦʤʝʥʪʦʤ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʪʘʥʦʚʠʪʩʷ ʫʩʪʘʥʦʚʣʝʥʠʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʚ 
ʩʠʩʪʝʤʝ ʩʚʷʟʝʡ. ʄʘʨʢʝʪʠʥʛ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʠʛʨʘʝʪ ʢʦʦʨʜʠʥʠʨʫʶʱʫʶ ʠ 
ʠʥʪʝʛʨʠʨʫʶʱʫʶ ʨʦʣʴ. 

ɼʨʫʛʠʤ ʚʘʞʥʝʡʰʠʤ ʤʦʤʝʥʪʦʤ, ʧʨʝʜʦʧʨʝʜʝʣʠʚʰʠʤ ʚʦʟʥʠʢʥʦʚʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ, ʷʚʣʷʝʪʩʷ ʥʦʚʦʝ ʧʦʥʠʤʘʥʠʝ ʣʦʛʠʢʠ ʧʨʦʮʝʩʩʘ ʧʨʝʜʩʪʘʚʣʝʥʠʷ 
ʮʝʥʥʦʩʪʠ ʢʣʠʝʥʪʫ, ʢʦʪʦʨʦʝ ʯʝʪʢʦ ʙʳʣʦ ʧʦʢʘʟʘʥʦ ʄ. ʇʦʨʪʝʨʦʤ ʠ ʵʤʧʠʨʠʯʝʩʢʠ 
ʧʦʜʪʚʝʨʞʜʝʥʦ ʚ ʩʚʷʟʠ ʩ ʧʦʚʩʝʤʝʩʪʥʳʤ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝʤ ʚ ʟʘʧʘʜʥʳʭ ʢʦʤʧʘʥʠʷʭ 
ʩʠʩʪʝʤ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ. ʉʪʘʣʦ ʦʯʝʚʠʜʥʳʤ, ʯʪʦ ʢʦʥʝʯʥʘʷ ʮʝʥʥʦʩʪʴ ʪʦʚʘʨʘ ʜʣʷ 
ʧʦʪʨʝʙʠʪʝʣʝʡ ʥʘʯʠʥʘʝʪ ʬʦʨʤʠʨʦʚʘʪʴʩʷ ʟʘʜʦʣʛʦ ʜʦ ʪʦʛʦ, ʢʘʢ ʵʪʦʪ ʪʦʚʘʨ ʧʦʩʪʫʧʘʝʪ ʥʘ 
ʢʦʥʚʝʡʝʨ ʠʣʠ ʩʙʦʨʦʯʥʫʶ ʣʠʥʠʶ. ʎʝʥʥʦʩʪʴ ʪʦʚʘʨʘ ʟʘʚʠʩʠʪ ʦʪ ʢʘʯʝʩʪʚʘ ʧʦʩʪʘʚʣʷʝʤʳʭ 
ʨʝʩʫʨʩʦʚ, ʩʧʦʩʦʙʘ ʠ ʩʢʦʨʦʩʪʠ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʠ ʪ.ʜ. ɿʚʝʥʴʷ ʮʝʧʦʯʢʠ ʩʦʟʜʘʥʠʷ 
ʮʝʥʥʦʩʪʠ ʥʘʭʦʜʷʪʩʷ ʢʘʢ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ, ʪʘʢ ʠ ʟʘ ʝʝ ʧʨʝʜʝʣʘʤʠ (ʨʠʩ. 1.3). 

ʄ. ʇʦʨʪʝʨ ʚʳʜʝʣʠʣ 9 ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʟʥʘʯʠʤʳʭ ʧʨʦʮʝʩʩʦʚ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ. ʀʟ ʥʠʭ 5 
ʦʩʥʦʚʥʳʝ (ʚʭʦʜʷʱʘʷ ʣʦʛʠʩʪʠʢʘ, ʧʨʦʠʟʚʦʜʩʪʚʦ, ʠʩʭʦʜʷʱʘʷ ʣʦʛʠʩʪʠʢʘ, ʤʘʨʢʝʪʠʥʛ ʠ 
ʧʨʦʜʘʞʠ, ʧʦʩʣʝʧʨʦʜʘʞʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ ʠ ʩʝʨʚʠʩ) ʠ 4 ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʝ 
(ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʬʠʨʤʳ, ʫʧʨʘʚʣʝʥʠʝ ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ, ʨʘʟʨʘʙʦʪʢʘ 
ʪʝʭʥʦʣʦʛʠʡ ʠ ʟʘʢʫʧʢʠ), ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʫʩʣʦʚʠʷ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʦʩʥʦʚʥʳʭ 
ʧʨʦʮʝʩʩʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʦʤʧʘʥʠʠ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʚʘʪʴ ʫʩʣʦʚʠʷ ʜʣʷ 
ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʘ ʚʦ ʚʩʝʭ ʟʚʝʥʴʷʭ ʮʝʧʦʯʢʠ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ. 

ɸʥʘʣʦʛʠʯʥʦ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ (TQM - Total Quality Management) ʠ 
ʩʦʟʜʘʥʥʳʝ ʥʘ ʠʭ ʦʩʥʦʚʝ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʩʪʘʥʜʘʨʪʳ ʀʉʆ-9000 ʦʧʨʝʜʝʣʠʣʠ 
ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚʥʝʜʨʝʥʠʷ ʧʨʦʮʝʩʩʥʦʛʦ ʧʦʜʭʦʜʘ. ʂʦʤʧʘʥʠʷ ʜʦʣʞʥʘ ʩʪʨʦʠʪʴʩʷ ʥʝ ʧʦ 
ʠʝʨʘʨʭʠʯʝʩʢʦʤʫ ʧʨʠʟʥʘʢʫ, ʘ ʢʘʢ ʩʦʚʦʢʫʧʥʦʩʪʴ ʧʨʦʮʝʩʩʦʚ, ʠʩʭʦʜʥʦʡ ʠ ʬʠʥʘʣʴʥʦʡ 
ʪʦʯʢʘʤʠ ʢʦʪʦʨʳʭ ʷʚʣʷʶʪʩʷ ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʘ (ʨʠʩ. 1.4). 
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ʈʠʩ. 1.3. ʄʦʜʝʣʴ ʮʝʧʦʯʢʠ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ ʄ. ʇʦʨʪʝʨʘ 

ʅʘ ʧʨʘʢʪʠʢʝ ʩʣʝʜʦʚʘʥʠʝ ʪʘʢʦʤʫ ʧʦʜʭʦʜʫ ʦʟʥʘʯʘʝʪ ʚʥʝʜʨʝʥʠʝ ʦʯʝʥʴ ʚʘʞʥʳʭ 
ʧʨʠʥʮʠʧʦʚ ʫʧʨʘʚʣʝʥʠʷ, ʦʩʥʦʚʘʥʥʳʭ ʥʘ ʦʙʝʩʧʝʯʝʥʠʠ ʠʥʪʝʨʝʩʦʚ ʧʦʪʨʝʙʠʪʝʣʷ ʚʦ ʚʩʝʡ 
ʩʠʩʪʝʤʝ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ. ʊʘʢ, ʩʪʘʥʜʘʨʪʳ ʀʉʆ-9000 ʥʘ ʫʨʦʚʥʝ ʦʙʷʟʘʪʝʣʴʥʳʭ 
ʪʨʝʙʦʚʘʥʠʡ ʟʘʢʨʝʧʣʷʶʪ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʤʦʥʠʪʦʨʠʥʛʘ, ʦʮʝʥʢʠ ʠ ʧʦʩʪʦʷʥʥʦʛʦ 
ʫʣʫʯʰʝʥʠʷ ʧʨʦʮʝʩʩʦʚ: 

Å ʨʘʙʦʪʳ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ; 
Å ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʜʫʢʮʠʠ; 
Å ʩʙʳʪʘ; 
Å ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʘʤʠ ʠ ʠʭ ʠʟʫʯʝʥʠʷ. 

 

ʈʠʩ.1.4. ʄʦʜʝʣʴ ʩʠʩʪʝʤʥʦʛʦ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ ʚ ʀʉ0-9000 
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ʂʦʤʧʘʥʠʷ ʜʦʣʞʥʘ ʦʙʝʩʧʝʯʠʚʘʪʴ ʢʘʯʝʩʪʚʝʥʥʦʝ ʧʨʦʪʝʢʘʥʠʝ ʧʨʦʮʝʩʩʦʚ ʩʦʟʜʘʥʠʷ 
ʮʝʥʥʦʩʪʠ ʢʘʢ ʚʥʫʪʨʠ ʬʠʨʤʳ, ʪʘʢ ʠ ʟʘ ʝʝ ʧʨʝʜʝʣʘʤʠ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʠʜʝʷ ʨʘʩʰʠʨʝʥʠʷ 
ʩʬʝʨʳ ʚʣʠʷʥʠʷ ʤʘʨʢʝʪʦʣʦʛʦʚ ʢʘʢ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʢʣʠʝʥʪʦʚ ʚʦ ʚʩʝʭ ʧʨʦʮʝʩʩʘʭ 
ʩʪʘʥʦʚʠʪʩʷ ʦʯʝʚʠʜʥʦʡ. 

ʊʨʝʪʴʝʡ ʧʨʠʯʠʥʦʡ ʧʦʷʚʣʝʥʠʷ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʷʚʣʷʝʪʩʷ 
ʩʪʨʝʤʠʪʝʣʴʥʦʝ ʨʘʩʰʠʨʝʥʠʝ ʩʬʝʨʳ ʫʩʣʫʛ. ʀ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʨʝʯʴ ʠʜʝʪ ʥʝ ʪʦʣʴʢʦ ʦ 
ʩʬʝʨʝ ʫʩʣʫʛ ʢʘʢ ʦ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʤ ʩʝʢʪʦʨʝ ʵʢʦʥʦʤʠʢʠ (ʯʪʦ ʩʘʤʦ ʧʦ ʩʝʙʝ ʷʚʣʷʝʪʩʷ 
ʚʘʞʥʳʤ ʧʨʠʟʥʘʢʦʤ ʧʦʩʪʠʥʜʫʩʪʨʠʘʣʴʥʦʛʦ ʠʣʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʦʙʱʝʩʪʚʘ). ʈʝʯʴ ʠʜʝʪ 
ʦ ʩʣʝʜʩʪʚʠʠ ʵʪʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ, ʦ ʪʦʤ, ʯʪʦ ʚ ʩʪʦʠʤʦʩʪʠ ʢʦʥʝʯʥʦʛʦ ʧʨʦʜʫʢʪʘ, ʙʫʜʴ ʪʦ 
ʧʨʦʤʳʰʣʝʥʥʳʡ ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʡ ʪʦʚʘʨ, ʤʘʪʝʨʠʘʣʴʥʘʷ ʯʘʩʪʴ ʩʦʩʪʘʚʣʷʝʪ ʚʩʝ 
ʤʝʥʴʰʫʶ ʜʦʣʶ. ɻʦʨʘʟʜʦ ʙʦʣʴʰʠʡ ʫʜʝʣʴʥʳʡ ʚʝʩ ʟʘʥʠʤʘʝʪ ʩʪʦʠʤʦʩʪʴ ʚʦʧʣʦʱʝʥʥʦʛʦ 
ʟʥʘʥʠʷ, ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ, ʫʥʠʢʘʣʴʥʦʩʪʠ, ʥʝʧʦʚʪʦʨʠʤʦʩʪʠ, ʫʜʦʙʩʪʚʘ ʠ ʵʤʦʮʠʡ. 
ɼʣʷ ʚʦʧʣʦʱʝʥʠʷ ʚ ʢʦʥʝʯʥʦʤ ʧʨʝʜʣʦʞʝʥʠʠ ʵʪʠʭ ʩʚʦʡʩʪʚ ʪʨʝʙʫʝʪʩʷ ʩʠʩʪʝʤʘ 
ʫʧʨʘʚʣʝʥʠʷ ʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ (CRM - Customer Relationship 
Management). ʆʯʝʥʴ ʯʘʩʪʦ ʧʦʪʨʝʙʠʪʝʣʴ ʩʪʘʥʦʚʠʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʤ ʩʦʫʯʘʩʪʥʠʢʦʤ 
ʧʨʦʮʝʩʩʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʪʦʚʘʨʘ. 

ʄʳ ʚʳʜʝʣʠʣʠ 3 ʚʘʞʥʝʡʰʠʝ ʧʨʝʜʧʦʩʳʣʢʠ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ, 
ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʠʣʠ ʢʣʶʯʝʚʳʝ ʠʜʝʠ ʥʦʚʦʡ ʢʦʥʮʝʧʮʠʠ. ʊʝʧʝʨʴ ʤʦʞʥʦ 
ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ ʦʧʨʝʜʝʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ (ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ). 

ɺ ʰʠʨʦʢʦʤ ʩʤʳʩʣʝ ʚ ʟʦʥʫ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʚʢʣʶʯʘʶʪʩʷ ʥʝ ʪʦʣʴʢʦ 

ʧʦʪʨʝʙʠʪʝʣʠ, ʥʦ ʪʘʢʞʝ ʧʦʩʪʘʚʱʠʢʠ, ʧʦʩʨʝʜʥʠʢʠ ʠ ʜʨʫʛʠʝ ʢʦʤʧʘʥʠʠ. ɺ ʪʘʢʦʤ 

ʧʦʥʠʤʘʥʠʠʤʘʨʢʝʪʠʥʛ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʝ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʠ ʧʦʜʜʝʨʞʘʥʠʝ ʫʩʪʦʡʯʠʚʳʭ ʩʚʷʟʝʡ ʩ ʢʣʶʯʝʚʳʤʠ ʧʘʨʪʥʝʨʘʤʠ ʩ ʮʝʣʴʶ 

ʩʦʚʤʝʩʪʥʦʛʦ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ ʠ ʠʟʚʣʝʯʝʥʠʷ ʧʨʠʙʳʣʠ (Grºnros K., 1990). ɻʣʘʚʥʳʤ 

ʦʪʣʠʯʠʝʤ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ ʦʪ ʜʠʩʢʨʝʪʥʳʭ ʪʨʘʥʟʘʢʮʠʡ ʷʚʣʷʶʪʩʷ ʧʦʩʪʦʷʥʩʪʚʦ ʠ 

ʚʟʘʠʤʦʚʳʛʦʜʥʦʩʪʴ. ʈ. ʄʦʨʛʘʥ ʠ ʐ. ʍʘʥʪ (2004) ʧʨʝʜʣʦʞʠʣʠ ʢʣʘʩʩʠʬʠʢʘʮʠʶ 

ʦʪʥʦʰʝʥʠʡ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʮʝʥʪʨʘʣʴʥʦʡ ʢʦʤʧʘʥʠʠ: 

Å ʆʪʥʦʰʝʥʠʷ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ: 

- ʢʦʤʧʦʥʝʥʪʦʚ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʩʠʩʪʝʤʝ çʪʦʯʥʦ ʚ ʩʨʦʢè ʠ ʧʨʠʥʮʠʧʘʭ ʤʝʥʝʜʞʤʝʥʪʘ 

ʢʘʯʝʩʪʚʘ(TQM); 

- ʫʩʣʫʛ (ʨʝʢʣʘʤʥʳʝ ʘʛʝʥʪʩʪʚʘ ʠ ʢʦʤʧʘʥʠʠ, ʟʘʥʠʤʘʶʱʠʝʩʷ ʤʘʨʢʝʪʠʥʛʦʚʳʤʠ 

ʠʩʩʣʝʜʦʚʘʥʠʷʤʠ). 

Å ɻʦʨʠʟʦʥʪʘʣʴʥʳʝ ʦʪʥʦʰʝʥʠʷ: 

- ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʘʣʴʷʥʩʳ ʢʦʥʢʫʨʝʥʪʦʚ; 

- ʦʪʥʦʰʝʥʠʷ ʩ ʥʝʢʦʤʤʝʨʯʝʩʢʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ; 

- ʦʪʥʦʰʝʥʠʷ ʩ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʚʩʝʭ ʫʨʦʚʥʝʡ. 

Å ʆʪʥʦʰʝʥʠʷ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ: 

- ʤʝʞʜʫ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ ʢʦʤʧʘʥʠʠ ʥʘ ʧʨʠʥʮʠʧʘʭ ʜʦʣʛʦʩʨʦʯʥʦʛʦ 

ʧʘʨʪʥʝʨʩʪʚʘ ʠ ʩʪʨʝʤʣʝʥʠʠ ʢ ʧʦʣʥʦʤʫ ʫʜʦʚʣʝʪʚʦʨʝʥʠʶ ʚʥʫʪʨʝʥʥʠʭ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

- ʤʝʞʜʫ ʢʦʤʧʘʥʠʝʡ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ; 

- ʤʝʞʜʫ ʬʠʣʠʘʣʘʤʠ ʠ ʙʠʟʥʝʩ-ʝʜʠʥʠʮʘʤʠ. 

Å ʆʪʥʦʰʝʥʠʷ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ: 

- ʩ ʢʦʥʝʯʥʳʤʠ ʧʦʪʨʝʙʠʪʝʣʷʤʠ; 

- ʩ ʧʦʩʨʝʜʥʠʢʘʤʠ (ʫʩʪʘʥʦʚʣʝʥʠʝ, ʨʘʟʚʠʪʠʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʢʘʥʘʣʘʤʠ). 
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ʏʪʦ ʞʝ ʠʟʤʝʥʠʣʦʩʴ ʚ ʩʚʷʟʠ ʩ ʢʦʥʮʝʧʮʠʝʡ ʤʘʨʢʝʪʠʥʛʘ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ (ʄʇʆ)? 
ʉ. ʂʫʱ (2006) ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʣ ʠ ʦʙʦʙʱʠʣ ʨʘʟʣʠʯʠʷ ʤʘʨʢʝʪʠʥʛʘ ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʠʣʠ 
ʪʨʘʥʟʘʢʮʠʦʥʥʦʛʦ ʠ ʤʘʨʢʝʪʠʥʛʘ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ (ʪʘʙʣ. 1.3). 

ʊʘʙʣʠʮʘ 1.3. ʆʩʥʦʚʥʳʝ ʦʪʣʠʯʠʷ ʪʨʘʥʟʘʢʮʠʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠ ʄʇʆ 

 

ɺʦ-ʧʝʨʚʳʭ, ʢʣʘʩʩʠʯʝʩʢʠʡ ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʤʘʨʢʝʪʠʥʛ ʦʪʜʝʣʴʥʳʭ ʩʜʝʣʦʢ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ 
ʄʇʆ ʥʘʧʨʘʚʣʝʥ ʥʘ ʧʦʚʪʦʨʷʶʱʠʝʩʷ ʪʨʘʥʟʘʢʮʠʠ. ɹʣʘʛʦʜʘʨʷ ʧʦʩʪʦʷʥʥʳʤ ʦʪʥʦʰʝʥʠʷʤ ʩ 
ʢʣʠʝʥʪʦʤ ʜʝʥʝʞʥʳʝ ʧʦʩʪʫʧʣʝʥʠʷ ʢʦʤʧʘʥʠʠ ʙʦʣʝʝ ʧʨʦʛʥʦʟʠʨʫʝʤʳ ʠ ʫʩʪʦʡʯʠʚʳ. 

ɺʦ-ʚʪʦʨʳʭ, ʚ ʢʣʘʩʩʠʯʝʩʢʦʤ ʤʘʨʢʝʪʠʥʛʝ ʫʩʠʣʠʷ ʢʦʥʮʝʥʪʨʠʨʫʶʪʩʷ ʥʘ ʩʦʟʜʘʥʠʠ 
ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ (4ʈ) ʠ ʙʨʝʥʜʘ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʤʘʨʢʝʪʠʥʛ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 
ʩʦʩʨʝʜʦʪʦʯʝʥ ʥʘ ʩʦʟʜʘʥʠʠ ʠ ʧʦʜʜʝʨʞʘʥʠʠ ʫʩʪʦʡʯʠʚʳʭ ʠ ʚʟʘʠʤʦʚʳʛʦʜʥʳʭ ʦʪʥʦʰʝʥʠʡ 
ʤʝʞʜʫ ʚʩʝʤʠ ʫʯʘʩʪʥʠʢʘʤʠ ʮʝʧʦʯʢʠ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ. ʆʙʲʝʢʪʦʤ ʫʧʨʘʚʣʝʥʠʷ 
ʷʚʣʷʶʪʩʷ ʠʤʝʥʥʦ ʦʪʥʦʰʝʥʠʷ. 

ɺ-ʪʨʝʪʴʠʭ, ʚ ʢʣʘʩʩʠʯʝʩʢʦʤ ʤʘʨʢʝʪʠʥʛʝ ʧʨʦʜʘʚʝʮ ʥʝ ʟʘʚʠʩʠʪ ʦʪ ʢʣʠʝʥʪʘ, ʢʣʠʝʥʪʳ ʤʦʛʫʪ 
ʤʝʥʷʪʴʩʷ, ʦʥʠ ʘʥʦʥʠʤʥʳ. ʄʇʆ, ʥʘʧʨʦʪʠʚ, - ʵʪʦ ʚʩʝʛʜʘ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʦʪʥʦʰʝʥʠʷ. 

ɺ-ʯʝʪʚʝʨʪʳʭ, ʦʩʥʦʚʥʘʷ ʮʝʣʴ ʤʘʨʢʝʪʠʥʛʘ - ʧʦʩʪʦʷʥʥʳʡ ʧʦʠʩʢ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ. 
ʇʨʠʦʨʠʪʝʪ ʚ ʄʇʆ ʦʪʚʦʜʠʪʩʷ ʫʜʝʨʞʘʥʠʶ ʢʣʠʝʥʪʦʚ: ʦʩʥʦʚʥʘʷ ʜʦʣʷ ʧʨʠʙʳʣʠ 
ʬʦʨʤʠʨʫʝʪʩʷ ʟʘ ʩʯʝʪ ʧʦʚʪʦʨʥʳʭ ʧʦʢʫʧʦʢ. ʄʇʆ ʚʘʞʥʳ ʢʘʩʪʦʤʠʟʠʨʦʚʘʥʥʳʝ ʧʨʦʜʫʢʪʳ ʠ 
ʫʩʣʫʛʠ, ʩʦʟʜʘʥʥʳʝ ʜʣʷ ʢʘʞʜʦʛʦ ʢʦʥʢʨʝʪʥʦʛʦ ʢʣʠʝʥʪʘ. ɺ ʢʣʘʩʩʠʯʝʩʢʦʤ ʚʘʨʠʘʥʪʝ 
ʢʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʩʪʘʥʜʘʨʪʥʳʤ ʠʣʠ ʜʠʬʬʝʨʝʥʮʠʨʫʝʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 
ʧʦʪʨʝʙʥʦʩʪʝʡ ʦʪʜʝʣʴʥʳʭ ʛʨʫʧʧ ʢʣʠʝʥʪʦʚ (ʩʝʛʤʝʥʪʦʚ). 

ɺ ʢʣʘʩʩʠʯʝʩʢʦʤ ʤʘʨʢʝʪʠʥʛʝ ʢʦʥʪʨʦʣʶ ʧʦʜʣʝʞʘʪ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ (ʧʨʠʙʳʣʴ, 
ʦʙʲʝʤ ʧʨʦʜʘʞ ʠ ʟʘʪʨʘʪʳ), ʢʦʪʦʨʳʝ ʬʦʨʤʠʨʫʶʪʩʷ ʚ ʪʝʢʫʱʝʤ ʧʝʨʠʦʜʝ ʠ ʷʚʣʷʶʪʩʷ 
ʩʣʝʜʩʪʚʠʝʤ ʦʩʫʱʝʩʪʚʣʝʥʥʳʭ ʩʜʝʣʦʢ. ʄʇʆ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʜʦʣʛʦʩʨʦʯʥʳʭ 
ʨʝʟʫʣʴʪʘʪʘʭ, ʧʦʵʪʦʤʫ ʢʦʥʪʨʦʣʠʨʫʶʪʩʷ ʧʦʢʘʟʘʪʝʣʠ ʜʝʥʝʞʥʦʛʦ ʧʦʪʦʢʘ, ʧʨʠʙʳʣʠ ʦʪ 
ʢʣʠʝʥʪʘ ʟʘ ʚʝʩʴ ʧʝʨʠʦʜ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ, ʫʨʦʚʥʷ ʠʥʚʝʩʪʠʮʠʡ. 

ɺ ʙʦʣʝʝ ʫʟʢʦʤ ʩʤʳʩʣʝ ʤʘʨʢʝʪʠʥʛ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ 
ʩʬʝʨʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʘʤʠ ʢʦʤʧʘʥʠʠ. ʗʜʨʦʤ ʵʪʦʡ ʩʠʩʪʝʤʳ, 
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ʧʦʣʫʯʠʚʰʝʡ ʥʘʟʚʘʥʠʝ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ (CRM), 
ʷʚʣʷʝʪʩʷ ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʢʣʠʝʥʪʘ ʧʦʜʭʦʜ. 

ʄʘʨʢʝʪʠʥʛ ʩʣʦʞʥʦ ʦʙʚʠʥʠʪʴ ʚ ʦʪʩʫʪʩʪʚʠʠ ʚʥʠʤʘʥʠʷ ʢ ʢʣʠʝʥʪʫ. ʀʤʝʥʥʦ ʧʦʪʨʝʙʠʪʝʣʴ 
ʚʩʝʛʜʘ ʙʳʣ ʛʣʘʚʥʦʡ ʬʠʛʫʨʦʡ ʤʘʨʢʝʪʠʥʛʘ, ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʘ 
ʙʳʣʦ ʝʛʦ ʢʣʶʯʝʚʦʡ ʮʝʣʴʶ. ʆʜʥʘʢʦ ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʢʣʠʝʥʪʘ ʤʘʨʢʝʪʠʥʛ ʩʪʘʚʠʪ 
ʩʚʦʝʡ ʮʝʣʴʶ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʧʦʚʪʦʨʥʳʭ ʧʦʢʫʧʦʢ, ʫʚʝʣʠʯʝʥʠʝ ʣʦʷʣʴʥʦʩʪʠ 
ʧʦʪʨʝʙʠʪʝʣʝʡ, ʘ ʚ ʠʜʝʘʣʝ - ʧʨʝʚʨʘʱʝʥʠʝ ʠʭ ʚ çʘʧʦʩʪʦʣʦʚè ʙʨʝʥʜʘ. ɺ ʦʩʥʦʚʝ ʩʠʩʪʝʤʳ 
CRM ʣʝʞʘʪ: 

ʘ) ʧʦʩʪʦʷʥʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʢʣʠʝʥʪʘʤʠ; 

ʙ) ʠʟʫʯʝʥʠʝ ʠ ʧʦʥʠʤʘʥʠʝ ʠʭ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ ʚ ʨʝʘʣʴʥʦʤ ʨʝʞʠʤʝ 
ʚʨʝʤʝʥʠ; 

ʚ) ʩʦʚʤʝʩʪʥʦʝ ʩ ʢʣʠʝʥʪʘʤʠ ʠ ʚʟʘʠʤʦʚʳʛʦʜʥʦʝ ʩʦʟʜʘʥʠʝ ʥʝʦʙʭʦʜʠʤʦʡ ʠʤ ʮʝʥʥʦʩʪʠ. 

ʕʪʘ ʢʦʥʮʝʧʮʠʷ ʦʩʥʦʚʘʥʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʩʦʚʨʝʤʝʥʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 
ʪʝʭʥʦʣʦʛʠʡ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʢʦʤʧʘʥʠʷ ʩʦʙʠʨʘʝʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʚʦʠʭ ʢʣʠʝʥʪʘʭ ʥʘ 
ʚʩʝʭ ʩʪʘʜʠʷʭ ʠʭ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ, ʠʟʚʣʝʢʘʝʪ ʠʟ ʥʝʝ ʟʥʘʥʠʷ ʠ ʠʩʧʦʣʴʟʫʝʪ ʵʪʠ ʟʥʘʥʠʷ ʚ 
ʠʥʪʝʨʝʩʘʭ ʩʚʦʝʛʦ ʙʠʟʥʝʩʘ ʧʫʪʝʤ ʚʳʩʪʨʘʠʚʘʥʠʷ ʚʟʘʠʤʦʚʳʛʦʜʥʳʭ ʦʪʥʦʰʝʥʠʡ ʩ ʥʠʤʠ. 
ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ CRM ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʘʯʝʩʪʚʦʤ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ 
ʜʘʥʥʳʭ, ʫʤʝʥʠʝʤ ʢʦʤʧʘʥʠʠ ʨʘʙʦʪʘʪʴ ʩ ʥʝʡ (ʚʦʟʤʦʞʥʦʩʪʴ ʜʝʣʘʪʴ ʢʣʠʝʥʪʘʤ 
ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʮʝʥʥʦʩʪʠ, ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʠ ʚʥʝʜʨʷʪʴ ʨʘʟʣʠʯʥʳʝ 
ʧʨʦʛʨʘʤʤʳ ʣʦʷʣʴʥʦʩʪʠ). 

ʈʝʟʫʣʴʪʘʪʦʤ ʧʨʠʤʝʥʝʥʠʷ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʷʚʣʷʶʪʩʷ 
ʧʦʚʳʰʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʠ ʫʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ, ʪʘʢ ʢʘʢ 
ʧʨʘʚʠʣʴʥʦ ʧʦʩʪʨʦʝʥʥʳʝ ʦʪʥʦʰʝʥʠʷ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʧʝʨʩʦʥʘʣʴʥʦʤ ʧʦʜʭʦʜʝ ʢ ʢʘʞʜʦʤʫ 
ʢʣʠʝʥʪʫ, ʧʦʟʚʦʣʷʶʪ ʧʨʠʚʣʝʯʴ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ ʠ ʫʜʝʨʞʘʪʴ ʧʨʝʞʥʠʭ. 

ʅʝ ʩʣʝʜʫʝʪ ʩʯʠʪʘʪʴ, ʯʪʦ ʄʇʆ ʦʪʨʠʮʘʝʪ ʢʣʘʩʩʠʯʝʩʢʠʡ ʪʨʘʥʟʘʢʮʠʦʥʥʳʡ ʤʘʨʢʝʪʠʥʛ ʠʣʠ 
ʷʚʣʷʝʪʩʷ ʟʘʤʝʥʦʡ ʝʤʫ ʥʦʚʦʡ ʧʘʨʘʜʠʛʤʦʡ, ʦʪʨʠʮʘʶʱʝʡ ʧʨʝʜʳʜʫʱʫʶ. (ʊʝʨʤʠʥ 
çʧʘʨʘʜʠʛʤʘè ʚʚʝʜʝʥ ʘʤʝʨʠʢʘʥʩʢʠʤ ʬʠʟʠʢʦʤ ʊ. ʂʫʥʦʤ (1977), ʢʦʪʦʨʳʡ ʫʪʚʝʨʞʜʘʣ, ʯʪʦ 
ʨʘʟʚʠʪʠʝ ʥʘʫʢʠ ʠʜʝʪ ʧʫʪʝʤ ʥʘʫʯʥʳʭ ʨʝʚʦʣʶʮʠʡ, ʚ ʭʦʜʝ ʢʦʪʦʨʳʭ ʦʜʥʘ ʥʘʫʯʥʘʷ 
ʧʘʨʘʜʠʛʤʘ ʩʤʝʥʷʝʪʩʷ ʜʨʫʛʦʡ. ɺʧʦʩʣʝʜʩʪʚʠʠ ʦʥ ʧʨʠʰʝʣ ʢ ʚʳʚʦʜʫ, ʯʪʦ ʨʘʟʣʠʯʥʳʝ 
ʧʘʨʘʜʠʛʤʳ ʤʦʛʫʪ ʩʫʱʝʩʪʚʦʚʘʪʴ ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʥʘʫʢʠ. ʇʦʵʪʦʤʫ ʪʝʟʠʩ ʦ ʪʦʤ, ʯʪʦ ʥʦʚʘʷ 
ʧʘʨʘʜʠʛʤʘ ʤʘʨʢʝʪʠʥʛʘ ʦʪʨʠʮʘʝʪ ʧʨʝʜʳʜʫʱʫʶ, ʥʝ ʫʢʣʘʜʳʚʘʝʪʩʷ ʚ ʩʦʚʨʝʤʝʥʥʦʝ 
ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʚʦʟʤʦʞʥʦʩʪʠ çʤʠʨʥʦʛʦè ʩʦʩʫʱʝʩʪʚʦʚʘʥʠʷ ʠ ʚʟʘʠʤʦʦʙʦʛʘʱʝʥʠʷ 
ʨʘʟʣʠʯʥʳʭ ʥʘʫʯʥʳʭ ʧʦʜʭʦʜʦʚ.) ʂʦʥʮʝʧʮʠʷ ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʥʝ ʧʦʪʝʨʷʣʘ 
ʩʚʦʝʡ ʘʢʪʫʘʣʴʥʦʩʪʠ ʠ ʩʦʭʨʘʥʷʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʚʦ ʤʥʦʛʠʭ ʩʬʝʨʘʭ. ɼʘʞʝ ʪʝ ʢʦʤʧʘʥʠʠ, 
ʢʦʪʦʨʳʝ ʚ ʩʠʣʫ ʧʨʠʨʦʜʳ ʩʚʦʝʛʦ ʙʠʟʥʝʩʘ ʥʝ ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʧʨʷʤʳʝ ʦʪʥʦʰʝʥʠʷ ʩ 
ʢʣʠʝʥʪʘʤʠ ʠʣʠ ʜʨʫʛʠʤʠ ʫʯʘʩʪʥʠʢʘʤʠ ʮʝʧʦʯʢʠ ʮʝʥʥʦʩʪʠ, ʩ ʧʦʤʦʱʴʶ ʩʦʚʨʝʤʝʥʥʳʭ 
CRM-ʩʠʩʪʝʤ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ (ERP) ʧʦʣʫʯʘʶʪ 
ʚʦʟʤʦʞʥʦʩʪʴ ʙʦʣʝʝ ʧʦʣʥʦʛʦ ʧʦʥʠʤʘʥʠʷ ʠʥʪʝʨʝʩʦʚ ʫʯʘʩʪʥʠʢʦʚ ʙʠʟʥʝʩʘ ʠ ʙʦʣʝʝ 
çʶʚʝʣʠʨʥʦʡè ʥʘʩʪʨʦʡʢʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʠʩʪʝʤʳ ʥʘ ʠʭ ʧʦʪʨʝʙʥʦʩʪʠ. ɹʦʣʝʝ ʪʦʛʦ, ʪʘʢʠʝ 
çʢʨʘʝʫʛʦʣʴʥʳʝ ʢʘʤʥʠè ʢʦʥʮʝʧʮʠʠ ʄʇʆ, ʢʘʢ ʩʦʟʜʘʥʠʝ ʠ ʧʨʝʜʣʦʞʝʥʠʝ ʮʝʥʥʦʩʪʠ, 
ʧʦʣʫʯʝʥʠʝ ʚʳʛʦʜʳ ʢʘʞʜʳʤ ʫʯʘʩʪʥʠʢʦʤ, ʧʨʠʥʷʪʳ ʠ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ 
ʢʣʘʩʩʠʯʝʩʢʦʤ ʤʘʨʢʝʪʠʥʛʝ. 

ʂʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʛʦ ʥʘ ʩʪʦʠʤʦʩʪʴ (Value-Based 
Marketing). ɺ ʪʝʯʝʥʠʝ 1990-ʭ - ʚ ʥʘʯʘʣʝ 2000-ʭ ʛʦʜʦʚ ʧʨʠʥʮʠʧʳ ʠ ʤʝʪʦʜʳ ʫʧʨʘʚʣʝʥʠʷ 
ʩʪʦʠʤʦʩʪʴʶ ʢʦʤʧʘʥʠʠ ʩʪʘʣʠ ʦʭʚʘʪʳʚʘʪʴ ʨʘʟʣʠʯʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ 
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ʤʝʥʝʜʞʤʝʥʪʘ ʠ ʤʘʨʢʝʪʠʥʛʘ. ʇʨʠʙʳʣʴ ʧʝʨʝʩʪʘʣʘ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ 
ʦʩʥʦʚʥʦʡ ʮʝʣʠ ʢʦʤʧʘʥʠʠ, ʢʘʢ ʙʳʣʦ ʨʘʥʴʰʝ ʚ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʪʝʦʨʠʠ ʬʠʨʤʳ. ʌʦʢʫʩ 
ʚʥʠʤʘʥʠʷ ʤʝʥʝʜʞʝʨʦʚ ʧʝʨʝʤʝʩʪʠʣʩʷ ʥʘ ʩʦʟʜʘʥʠʝ ʩʪʦʠʤʦʩʪʠ ʢʦʤʧʘʥʠʠ. ɺ ʫʧʨʘʚʣʝʥʠʠ 
ʩʪʦʠʤʦʩʪʴʶ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʠʛʨʘʶʪ ʜʦʭʦʜʳ ʘʢʮʠʦʥʝʨʦʚ ʠ ʜʝʷʪʝʣʴʥʦʩʪʴ ʢʦʤʧʘʥʠʠ, 
ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʠʭ ʤʘʢʩʠʤʠʟʘʮʠʶ. ɺʥʠʤʘʥʠʝ ʤʝʥʝʜʞʝʨʦʚ ʩʤʝʱʘʝʪʩʷ ʩ ʪʝʢʫʱʠʭ 
ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʠʙʳʣʴʥʦʩʪʠ ʠ ʟʘʪʨʘʪ ʚ ʩʪʦʨʦʥʫ ʧʦʠʩʢʘ ʜʦʣʛʦʩʨʦʯʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ʨʦʩʪʘ 
ʠ ʫʚʝʣʠʯʝʥʠʷ ʩʪʦʠʤʦʩʪʠ ʙʠʟʥʝʩʘ. 

ʄʘʢʩʠʤʠʟʘʮʠʷ ʩʪʦʠʤʦʩʪʠ ʢʘʧʠʪʘʣʘ ʢʦʤʧʘʥʠʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʚʝʣʠʯʠʥʦʡ ʛʝʥʝʨʠʨʫʝʤʳʭ 
ʜʝʥʝʞʥʳʭ ʧʦʪʦʢʦʚ, ʠʭ ʩʪʘʙʠʣʴʥʦʩʪʴʶ, ʜʦʭʦʜʥʦʩʪʴʶ ʦʪʥʦʩʠʪʝʣʴʥʦ ʨʠʩʢʘ, 
ʣʠʢʚʠʜʥʦʩʪʴʶ. ɹʳʣʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʯʪʦ ʩʪʦʠʤʦʩʪʴ ʢʦʤʧʘʥʠʠ ʚʩʝ ʚ ʤʝʥʴʰʝʡ ʩʪʝʧʝʥʠ 
ʟʘʚʠʩʠʪ ʦʪ ʚʝʣʠʯʠʥʳ ʤʘʪʝʨʠʘʣʴʥʳʭ ʘʢʪʠʚʦʚ ʠ ʯʪʦ ʠʤʝʥʥʦ ʥʝʤʘʪʝʨʠʘʣʴʥʳʝ ʘʢʪʠʚʳ 
ʠʛʨʘʶʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʦʮʝʥʢʝ ʢʦʤʧʘʥʠʠ ʨʳʥʢʦʤ, ʝʝ ʩʧʦʩʦʙʥʦʩʪʠ ʛʝʥʝʨʠʨʦʚʘʪʴ 
ʜʝʥʝʞʥʳʝ ʧʦʪʦʢʠ. 

ɹʦʣʴʰʘʷ ʯʘʩʪʴ ʥʝʤʘʪʝʨʠʘʣʴʥʳʭ ʘʢʪʠʚʦʚ - ʵʪʦ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʘʢʪʠʚʳ: 
Å ʢʣʠʝʥʪʩʢʠʡ ʢʘʧʠʪʘʣ; 
Å ʢʘʧʠʪʘʣ ʙʨʝʥʜʘ; 
Å ʢʘʧʠʪʘʣ ʦʪʥʦʰʝʥʠʡ ʚ ʮʝʧʦʯʢʝ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ. 

ʀʤʝʥʥʦ ʠʥʚʝʩʪʠʮʠʠ ʚ ʬʦʨʤʠʨʦʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʘʢʪʠʚʦʚ ʩʧʦʩʦʙʥʳ ʦʙʝʩʧʝʯʠʪʴ 
ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʢʦʤʧʘʥʠʠ (ʨʠʩ. 1.5). ʄʘʨʢʝʪʠʥʛʦʚʳʝ ʘʢʪʠʚʳ ʫʚʝʣʠʯʠʚʘʶʪ 
ʘʢʮʠʦʥʝʨʥʫʶ ʩʪʦʠʤʦʩʪʴ ʧʫʪʝʤ ʫʚʝʣʠʯʝʥʠʷ ʦʙʲʝʤʘ ʠ ʫʩʢʦʨʝʥʠʷ ʜʝʥʝʞʥʦʛʦ ʧʦʪʦʢʘ, 
ʩʦʢʨʘʱʝʥʠʷ ʚʦʣʘʪʠʣʴʥʦʩʪʠ ʦʧʝʨʘʮʠʡ ʬʠʨʤʳ ʠ ʠʭ ʨʠʩʢʘ ʠ ʪ.ʜ. (ʩʤ. ʨʠʩ. 1.5). 

 

ʈʠʩ. 1.5. ɺʣʠʷʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʘʢʪʠʚʦʚ ʥʘ ʩʪʦʠʤʦʩʪʴ ʬʠʨʤʳ (Strivaslava R. et al, 
2007) 

ʅʘ ʨʠʩʫʥʢʝ 1.5 ʧʦʢʘʟʘʥʦ, ʯʪʦ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʠʥʚʝʩʪʠʮʠʠ ʧʨʠʚʦʜʷʪ ʢ ʫʚʝʣʠʯʝʥʠʶ 
ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʘʢʪʠʚʦʚ. ʉʠʣʴʥʳʝ ʙʨʝʥʜʳ, ʧʨʠʙʳʣʴʥʳʝ ʠ ʣʦʷʣʴʥʳʝ ʢʣʠʝʥʪʳ, ʘʢʪʠʚʳ 
ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ ʩʧʦʩʦʙʩʪʚʫʶʪ ʫʢʨʝʧʣʝʥʠʶ ʧʦʟʠʮʠʠ ʢʦʤʧʘʥʠʠ ʥʘ ʨʳʥʢʝ. ʕʪʦ 
ʚʳʨʘʞʘʝʪʩʷ ʚ ʢʦʥʢʨʝʪʥʳʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʨʝʟʫʣʴʪʘʪʘʭ: 

Å ʚ ʫʩʢʦʨʝʥʠʠ ʪʝʤʧʦʚ ʧʨʦʥʠʢʥʦʚʝʥʠʷ ʚ ʨʳʥʦʢ. ʀʟʚʝʩʪʥʳʝ ʙʨʝʥʜʳ ʪʨʝʙʫʶʪ ʤʝʥʴʰʝ 
ʚʨʝʤʝʥʠ ʥʘ ʪʝʩʪʠʨʦʚʘʥʠʝ ʠ ʧʨʠʥʷʪʠʝ ʨʳʥʢʦʤ. ʆʥʠ ʠʤʝʶʪ ʩʚʦʠʭ ʧʨʠʚʝʨʞʝʥʮʝʚ, 
ʢʦʪʦʨʳʝ ʩʪʘʥʦʚʷʪʩʷ ʨʘʥʥʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʥʦʚʳʭ ʧʨʦʜʫʢʪʦʚ, ʦʥʠ ʧʦʣʴʟʫʶʪʩʷ 
ʙʦʣʴʰʠʤ ʜʦʚʝʨʠʝʤ ʩʨʝʜʠ ʥʝʡʪʨʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ; 
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Å ʮʝʥʦʚʦʡ ʧʨʝʤʠʠ. ʊʦʚʘʨʳ ʩ ʠʟʚʝʩʪʥʳʤʠ ʙʨʝʥʜʘʤʠ ʠʤʝʶʪ ʙʦʣʝʝ ʚʳʩʦʢʫʶ ʩʪʦʠʤʦʩʪʴ 
ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʜʨʫʛʠʤʠ ʘʥʘʣʦʛʠʯʥʳʤʠ ʪʦʚʘʨʘʤʠ; 

Å ʫʚʝʣʠʯʝʥʠʠ ʧʨʠʙʳʣʠ ʟʘ ʩʯʝʪ ʣʦʷʣʴʥʦʩʪʠ ʠ ʫʨʦʚʥʷ ʫʜʝʨʞʘʥʠʷ. ɼʣʷ ʣʦʷʣʴʥʳʭ 
ʢʣʠʝʥʪʦʚ ʭʘʨʘʢʪʝʨʥʳ ʙʦʣʝʝ ʯʘʩʪʳʝ ʧʦʢʫʧʢʠ ʨʘʟʤʝʨʦʤ ʦʙʳʯʥʦ ʚʳʰʝ ʩʨʝʜʥʝʛʦ. 
ʃʦʷʣʴʥʳʝ ʢʣʠʝʥʪʳ ʤʦʛʫʪ ʨʝʢʦʤʝʥʜʦʚʘʪʴ ʧʨʦʜʫʢʪʳ ʢʦʤʧʘʥʠʠ ʜʨʫʛʠʤ ʧʦʪʨʝʙʠʪʝʣʷʤ, 
ʦʥʠ ʩʢʣʦʥʥʳ ʧʨʦʱʘʪʴ ʦʰʠʙʢʠ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʠʥʚʝʩʪʠʮʠʠ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʘʢʪʠʚʦʚ, 
ʧʨʠʚʦʜʷʪ ʢ ʫʢʨʝʧʣʝʥʠʶ ʨʳʥʦʯʥʦʡ ʧʦʟʠʮʠʠ ʢʦʤʧʘʥʠʠ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʦʥʠ 
ʩʦʜʝʡʩʪʚʫʝʪ ʫʚʝʣʠʯʝʥʠʶ ʛʝʥʝʨʠʨʫʝʤʦʛʦ ʜʝʥʝʞʥʦʛʦ ʧʦʪʦʢʘ ʟʘ ʩʯʝʪ ʢʦʤʙʠʥʘʮʠʠ 
ʮʝʥʦʚʦʡ ʧʨʝʤʠʠ ʠ ʫʚʝʣʠʯʝʥʠʷ ʨʳʥʦʯʥʦʡ ʜʦʣʠ, ʩʦʢʨʘʱʝʥʠʷ ʟʘʪʨʘʪ ʚ ʢʘʥʘʣʘʭ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʧʨʦʜʘʞ ʠ ʧʨʦʜʚʠʞʝʥʠʷ, ʫʚʝʣʠʯʝʥʠʷ ʣʦʷʣʴʥʦʩʪʠ ʠ ʫʨʦʚʥʷ ʫʜʝʨʞʘʥʠʷ. 

ɺ ʤʦʜʝʣʷʭ ʫʧʨʘʚʣʝʥʠʷ ʩʪʦʠʤʦʩʪʴʶ ʫʩʠʣʠʚʘʝʪʩʷ ʩʪʨʘʪʝʛʠʯʝʩʢʘʷ ʨʦʣʴ ʤʘʨʢʝʪʠʥʛʘ. ʇʦ 
ʤʥʝʥʠʶ ʇ. ɼʦʡʣʷ (2001), ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʩʪʨʘʪʝʛʠʷ - ʦʩʥʦʚʘ ʩʦʟʜʘʥʠʷ ʩʪʦʠʤʦʩʪʠ, 
ʧʣʘʪʬʦʨʤʘ, ʥʘ ʢʦʪʦʨʦʡ ʙʘʟʠʨʫʶʪʩʷ ʨʦʩʪ, ʧʨʠʙʳʣʴʥʦʩʪʴ ʠ ʜʦʭʦʜʥʦʩʪʴ ʠʥʚʝʩʪʠʮʠʡ. 
ʄʘʨʢʝʪʠʥʛ, ʦʧʝʨʠʨʫʷ ʧʨʘʚʠʣʴʥʦ ʚʳʙʨʘʥʥʳʤʠ ʨʳʥʢʘʤʠ, ʩʦʟʜʘʚʘʷ ʢʦʤʧʣʝʢʩʥʦʝ 
ʪʦʚʘʨʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ, ʬʦʨʤʠʨʫʷ ʜʦʣʛʦʩʨʦʯʥʳʝ ʦʪʣʠʯʠʪʝʣʴʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʘ 
ʪʘʢʞʝ ʫʩʪʦʡʯʠʚʫʶ ʢʣʠʝʥʪʩʢʫʶ ʙʘʟʫ, ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʚʝʣʠʯʝʥʠʶ ʘʢʮʠʦʥʝʨʥʦʡ ʩʪʦʠʤʦʩʪʠ 
ʬʠʨʤʳ (ʨʠʩ. 1.6). 

 

ʈʠʩ. 1.6. ʀʩʪʦʯʥʠʢʠ ʩʪʦʠʤʦʩʪʠ ʙʠʟʥʝʩʘ (ɼʦʡʣʴ ʇ., 2001) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʥʮʠʧʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʫʧʨʘʚʣʝʥʠʷ ʩʪʦʠʤʦʩʪʴʶ ʧʦʟʚʦʣʷʝʪ 
ʦʙʝʩʧʝʯʠʪʴ ʙʦʣʝʝ ʩʢʨʫʧʫʣʝʟʥʳʡ ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ ʘʥʘʣʠʟ ʠ ʪʱʘʪʝʣʴʥʳʡ ʚʳʙʦʨ 
ʨʳʥʦʯʥʦʡ ʩʪʨʘʪʝʛʠʠ, ʚʦʟʤʦʞʥʦʩʪʴ ʧʣʘʥʠʨʦʚʘʥʠʷ ʩʦʙʩʪʚʝʥʥʦʡ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ 
ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ; ʛʠʙʢʦʩʪʴ ʠ ʩʠʩʪʝʤʥʦʩʪʴ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ; ʧʦʩʪʦʷʥʥʳʡ 
ʢʦʥʪʨʦʣʴ ʧʦʟʠʮʠʠ ʢʦʤʧʘʥʠʠ ʥʘ ʨʳʥʢʝ. 
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1.3. ʇʊʆʇɻʆʔɾ ʃɹʋɾɼʇʉʁʁ ʅɹʉʃɾʋʁʆɼɹ 

ʃʶʙʘʷ ʥʘʫʢʘ ʦʧʠʨʘʝʪʩʷ ʥʘ ʧʦʥʷʪʠʡʥʳʡ ʘʧʧʘʨʘʪ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʨʘʩʢʨʳʪʴ ʝʝ 
ʚʥʫʪʨʝʥʥʶʶ ʣʦʛʠʢʫ, ʩʦʜʝʡʩʪʚʫʝʪ ʦʜʥʦʟʥʘʯʥʦʤʫ ʧʦʥʠʤʘʥʠʶ ʦʩʥʦʚʥʳʭ ʪʝʦʨʝʪʠʯʝʩʢʠʭ 
ʢʦʥʮʝʧʮʠʡ ʩʨʝʜʠ ʯʣʝʥʦʚ ʥʘʫʯʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ. ʇʦʩʢʦʣʴʢʫ ʤʘʨʢʝʪʠʥʛ ʷʚʣʷʝʪʩʷ ʥʝ 
ʪʦʣʴʢʦ ʥʘʫʯʥʦʡ ʜʠʩʮʠʧʣʠʥʦʡ, ʥʦ ʠ ʚʠʜʦʤ ʧʨʘʢʪʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʝʛʦ ʛʣʘʚʥʳʝ 
ʧʦʥʷʪʠʷ ʨʘʩʢʨʳʚʘʶʪ ʣʦʛʠʢʫ, ʩʦʜʝʨʞʘʥʠʝ ʠ ʦʩʥʦʚʥʳʝ ʧʨʠʥʮʠʧʳ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 
ʜʝʷʪʝʣʴʥʦʩʪʠ (ʨʠʩ. 1.7). 

 

ʈʠʩ. 1.7. ɺʟʘʠʤʦʩʚʷʟʴ ʢʘʪʝʛʦʨʠʡ ʤʘʨʢʝʪʠʥʛʘ: ʌ1 - ʬʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʧʦʷʚʣʝʥʠʝ 
ʥʫʞʜ; ʌ2 - ʬʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʥʫʞʜ ʚ ʧʦʪʨʝʙʥʦʩʪʠ; ʌ3 - ʬʘʢʪʦʨʳ, 
ʚʣʠʷʶʱʠʝ ʥʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʚ ʩʧʨʦʩ 

ʉʫʙʲʝʢʪʘʤʠ ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ ʷʚʣʷʶʪʩʷ ʧʦʢʫʧʘʪʝʣʠ (ʧʦʪʨʝʙʠʪʝʣʠ), ʞʝʣʘʶʱʠʝ ʠ 
ʠʤʝʶʱʠʝ ʚʦʟʤʦʞʥʦʩʪʴ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʦʧʨʝʜʝʣʝʥʥʫʶ ʧʦʪʨʝʙʥʦʩʪʴ, ʠ ʧʨʦʜʘʚʝʮ 
(ʧʨʦʠʟʚʦʜʠʪʝʣʴ), ʞʝʣʘʶʱʠʡ ʠ ʠʤʝʶʱʠʡ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʜʘʚʘʪʴ ʦʧʨʝʜʝʣʝʥʥʳʝ 
ʪʦʚʘʨʳ. 

ʅʫʞʜʘ - ʥʝʭʚʘʪʢʘ ʯʝʛʦ-ʣʠʙʦ, ʯʫʚʩʪʚʦ ʥʝʜʦʩʪʘʪʦʯʥʦʩʪʠ ʯʝʛʦ-ʣʠʙʦ. ɹʦʣʴʰʠʥʩʪʚʦ ʥʫʞʜ 
ʦʧʨʝʜʝʣʷʶʪʩʷ ʠʩʭʦʜʥʳʤʠ ʩʦʩʪʘʚʣʷʶʱʠʤʠ ʧʨʠʨʦʜʳ ʯʝʣʦʚʝʢʘ. ʉʫʱʝʩʪʚʫʝʪ 
ʦʧʨʝʜʝʣʝʥʥʘʷ ʠʝʨʘʨʭʠʷ ʥʫʞʜ. ʅʘ ʥʘʯʘʣʴʥʦʤ ʫʨʦʚʥʝ ʣʝʞʘʪ ʬʠʟʠʦʣʦʛʠʯʝʩʢʠʝ ʥʫʞʜʳ ʚ 
ʝʜʝ, ʪʝʧʣʝ, ʧʠʪʴʝ. ʇʦ ʤʝʨʝ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʵʪʠʭ ʵʣʝʤʝʥʪʘʨʥʳʭ ʥʫʞʜ ʧʦʷʚʣʷʶʪʩʷ 
ʥʦʚʳʝ: ʟʘʙʦʪʘ ʦ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʩʦʮʠʘʣʴʥʳʝ ʥʫʞʜʳ ʠ ʪ.ʜ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʫʞʜʳ ʙʦʣʝʝ 
ʚʳʩʦʢʦʛʦ ʧʦʨʷʜʢʘ ʩʪʘʥʦʚʠʪʩʷ ʘʢʪʫʘʣʴʥʳʤʠ ʚ ʩʣʫʯʘʝ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʵʣʝʤʝʥʪʘʨʥʳʭ. 

ʇʦʪʨʝʙʥʦʩʪʠ - ʵʪʦ ʥʫʞʜʘ, ʧʨʠʥʷʚʰʘʷ ʢʦʥʢʨʝʪʥʫʶ ʬʦʨʤʫ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 
ʩʦʮʠʘʣʴʥʦʛʦ ʩʪʘʪʫʩʘ ʧʦʪʨʝʙʠʪʝʣʷ, ʝʛʦ ʢʫʣʴʪʫʨʥʦʛʦ ʫʨʦʚʥʷ, ʫʨʦʚʥʷ ʨʘʟʚʠʪʠʷ ʦʙʱʝʩʪʚʘ 
ʠ ʤʥʦʛʠʭ ʜʨʫʛʠʭ ʬʘʢʪʦʨʦʚ. ʆʜʥʘ ʠ ʪʘ ʞʝ ʥʫʞʜʘ ʤʦʞʝʪ ʧʨʦʷʚʠʪʴʩʷ ʚ ʬʦʨʤʝ ʨʘʟʣʠʯʥʳʭ 
ʧʦʪʨʝʙʥʦʩʪʝʡ. ɺʦʟʴʤʝʤ, ʢ ʧʨʠʤʝʨʫ, ʩʦʮʠʘʣʴʥʳʝ ʥʫʞʜʳ. ʇʦʪʨʝʙʥʦʩʪʴ ʚ ʦʙʱʝʥʠʠ ʙʫʜʝʪ 
ʧʨʦʷʚʣʷʪʴʩʷ ʧʦ-ʨʘʟʥʦʤʫ ʫ ʧʦʞʠʣʦʛʦ ʯʝʣʦʚʝʢʘ ʠ ʫ ʤʦʣʦʜʦʛʦ. ʇʦʞʠʣʦʡ ʯʝʣʦʚʝʢ 
ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʵʪʫ ʧʦʪʨʝʙʥʦʩʪʴ ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʟʘ ʩʯʝʪ ʪʝʣʝʬʦʥʘ ʠ ʪʝʣʝʚʠʟʦʨʘ. 
ɼʣʷ ʤʦʣʦʜʦʛʦ ʧʦʢʦʣʝʥʠʷ ʦʙʱʝʥʠʝ - ʵʪʦ ʜʠʩʢʦʪʝʢʠ, ʢʣʫʙʳ, ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʧʦʭʦʜʳ, 
ʯʘʪʳ, ʬʦʨʫʤʳ, ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʠ ʜʨ. 

ʉʧʨʦʩ - ʵʪʦ ʬʠʥʘʥʩʦʚʘʷ ʠ ʬʠʟʠʯʝʩʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʠ. 
ʌʠʥʘʥʩʦʚʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʦʟʥʘʯʘʝʪ ʥʝ ʯʪʦ ʠʥʦʝ, ʢʘʢ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴ ʧʦʢʫʧʘʪʝʣʷ. 
ʌʠʟʠʯʝʩʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ - ʵʪʦ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʢʫʧʘʪʝʣʷ ʧʨʠʦʙʨʝʪʘʪʴ ʠʣʠ ʧʦʪʨʝʙʣʷʪʴ 
ʪʦʚʘʨ ʠʣʠ ʫʩʣʫʛʫ, ʥʘʧʨʠʤʝʨ ʙʳʪʴ ʚ ʩʦʩʪʦʷʥʠʠ ʜʦʙʨʘʪʴʩʷ ʜʦ ʤʝʩʪʘ ʧʨʦʜʘʞʠ, ʥʝ ʠʤʝʪʴ 
ʢʘʢʠʭ-ʣʠʙʦ ʚʦʟʨʘʩʪʥʳʭ ʦʛʨʘʥʠʯʝʥʠʡ ʜʣʷ ʧʦʪʨʝʙʣʝʥʠʷ. 
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ɺʝʣʠʯʠʥʘ ʩʧʨʦʩʘ - ʵʪʦ ʢʦʣʠʯʝʩʪʚʦ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʢʦʪʦʨʦʝ ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥʦ ʚ 
ʟʘʜʘʥʥʳʡ ʧʝʨʠʦʜ ʥʘ ʨʳʥʢʝ ʧʨʠ ʩʫʱʝʩʪʚʫʶʱʝʤ ʫʨʦʚʥʝ ʮʝʥ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʟʘʜʘʯʠ 
ʤʘʨʢʝʪʠʥʛʘ - ʵʪʦ: 

1) ʧʦʥʠʤʘʥʠʝ ʥʫʞʜ ʠ ʧʦʪʨʝʙʥʦʩʪʝʡ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ (ʌ1); 

2) ʧʦʥʠʤʘʥʠʝ ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ ʥʘ ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʥʫʞʜ ʚ ʧʦʪʨʝʙʥʦʩʪʠ (ʌ2) ʠ 
ʧʦʪʨʝʙʥʦʩʪʝʡ ʚ ʩʧʨʦʩ (ʌ3); 

3) ʫʤʝʥʠʝ ʚʦʟʜʝʡʩʪʚʦʚʘʪʴ ʥʘ ʨʳʥʦʯʥʳʝ ʧʨʦʮʝʩʩʳ ʠ ʘʢʪʠʚʥʦ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ 
ʧʨʝʦʙʨʘʟʦʚʘʥʠʶ ʥʫʞʜ ʚ ʧʦʪʨʝʙʥʦʩʪʠ, ʘ ʧʦʪʨʝʙʥʦʩʪʝʡ ʚ ʩʧʨʦʩ. 

ʆʙʤʝʥ - ʵʪʦ ʩʧʦʩʦʙ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʩʧʨʦʩʘ. ʉʦʛʣʘʩʥʦ ʌ. ʂʦʪʣʝʨʫ, ʜʣʷ 
ʝʛʦ ʩʦʚʝʨʰʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʩʦʙʣʶʜʝʥʠʝ 5 ʫʩʣʦʚʠʡ. 

1. ʉʪʦʨʦʥ ʜʦʣʞʥʦ ʙʳʪʴ ʢʘʢ ʤʠʥʠʤʫʤ ʜʚʝ. 

2. ʂʘʞʜʘʷ ʩʪʦʨʦʥʘ ʜʦʣʞʥʘ ʨʘʩʧʦʣʘʛʘʪʴ ʯʝʤ-ʪʦ, ʯʪʦ ʤʦʛʣʦ ʙʳ ʧʨʝʜʩʪʘʚʣʷʪʴ ʮʝʥʥʦʩʪʴ 
ʜʣʷ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ. 

3. ʂʘʞʜʘʷ ʩʪʦʨʦʥʘ ʜʦʣʞʥʘ ʙʳʪʴ ʩʧʦʩʦʙʥʘ ʦʩʫʱʝʩʪʚʣʷʪʴ ʢʦʤʤʫʥʠʢʘʮʠʶ ʠ ʜʦʩʪʘʚʢʫ 
ʩʚʦʝʛʦ ʪʦʚʘʨʘ. 

4. ʂʘʞʜʘʷ ʩʪʦʨʦʥʘ ʜʦʣʞʥʘ ʙʳʪʴ ʩʦʚʝʨʰʝʥʥʦ ʩʚʦʙʦʜʥʦʡ ʚ ʧʨʠʥʷʪʠʠ ʠʣʠ ʦʪʢʣʦʥʝʥʠʠ 
ʧʨʝʜʣʦʞʝʥʠʷ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ. 

5. ʂʘʞʜʘʷ ʩʪʦʨʦʥʘ ʩʯʠʪʘʝʪ ʧʨʝʜʣʦʞʝʥʠʝ ʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʚʦʟʤʦʞʥʳʤ ʠʣʠ ʚʳʛʦʜʥʳʤ. 

ʕʪʠ 5 ʫʩʣʦʚʠʡ ʩʦʟʜʘʶʪ ʪʦʣʴʢʦ ʧʦʪʝʥʮʠʘʣʴʥʫʶ ʚʦʟʤʦʞʥʦʩʪʴ ʦʙʤʝʥʘ. ʉʦʩʪʦʠʪʩʷ ʣʠ 
ʦʙʤʝʥ, ʟʘʚʠʩʠʪ ʦʪ ʩʦʛʣʘʰʝʥʠʷ ʤʝʞʜʫ ʩʪʦʨʦʥʘʤʠ ʦ ʝʛʦ ʫʩʣʦʚʠʷʭ. ɿʘʜʘʯʘ ʤʘʨʢʝʪʠʥʛʘ 
ʩʦʩʪʦʠʪ ʚ ʩʦʟʜʘʥʠʠ ʫʩʣʦʚʠʡ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʦʙʤʝʥʘ. ʇʦʜ ʵʬʬʝʢʪʠʚʥʳʤ ʦʙʤʝʥʦʤ 
ʤʘʨʢʝʪʦʣʦʛʠ ʧʦʥʠʤʘʶʪ ʦʙʝʩʧʝʯʝʥʠʝ ʜʚʫʩʪʦʨʦʥʥʝʡ ʧʦʣʝʟʥʦʩʪʠ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ, 
ʩʠʪʫʘʮʠʶ, ʢʦʛʜʘ ʚ ʭʦʜʝ ʦʙʤʝʥʘ ʚʳʠʛʨʳʚʘʶʪ ʦʙʝ ʩʪʦʨʦʥʳ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʧʨʝʜʤʝʪʦʤ 
ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʶʱʝʛʦʩʷ ʥʘʧʨʘʚʣʝʥʠʷ ʚ ʤʘʨʢʝʪʠʥʛʝ -
 ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ - ʩʪʘʣ ʧʦʠʩʢ ʧʫʪʝʡ: 
ʘ) ʧʦʩʪʨʦʝʥʠʷ ʜʦʣʛʦʩʨʦʯʥʳʭ, ʚʟʘʠʤʦʚʳʛʦʜʥʳʭ ʦʪʥʦʰʝʥʠʡ ʩ ʧʘʨʪʥʝʨʘʤʠ; 
ʙ) ʩʦʟʜʘʥʠʷ ʩʠʩʪʝʤʳ ʠʟʚʣʝʯʝʥʠʷ ʚʳʛʦʜʳ ʠʟ ʪʘʢʠʭ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ; 
ʚ) ʧʨʝʚʨʘʱʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʚ ʫʥʠʢʘʣʴʥʳʡ ʘʢʪʠʚ ʢʦʤʧʘʥʠʠ. 

ɽʩʣʠ ʦʙʤʝʥ - ʦʩʥʦʚʥʦʝ ʧʦʥʷʪʠʝ ʤʘʨʢʝʪʠʥʛʘ ʢʘʢ ʥʘʫʯʥʦʡ ʜʠʩʮʠʧʣʠʥʳ, ʪʦ ʦʩʥʦʚʥʦʡ 
ʝʜʠʥʠʮʝʡ ʠʟʤʝʨʝʥʠʷ ʚ ʩʬʝʨʝ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʩʜʝʣʢʘ. ʆʙʤʝʥ ʦʙʳʯʥʦ 
ʨʘʩʩʤʘʪʨʠʚʘʶʪ ʢʘʢ ʧʨʦʮʝʩʩ, ʚʢʣʶʯʘʶʱʠʡ ʧʦʠʩʢ ʢʣʠʝʥʪʦʚ, ʧʝʨʝʛʦʚʦʨʳ ʩʪʦʨʦʥ, 
ʧʦʜʛʦʪʦʚʢʫ ʢʦʥʪʨʘʢʪʘ ʠ ʪ.ʜ. ɿʘʚʝʨʰʘʶʱʘʷ ʝʛʦ ʬʘʟʘ ʠʣʠ ʩʚʝʨʰʠʚʰʠʡʩʷ ʦʙʤʝʥ - ʵʪʦ 
ʩʜʝʣʢʘ. 

ʉʜʝʣʢʘ (ʪʨʘʥʟʘʢʮʠʷ) - ʵʪʦ ʢʦʤʤʝʨʯʝʩʢʠʡ ʦʙʤʝʥ ʮʝʥʥʦʩʪʷʤʠ ʤʝʞʜʫ ʜʚʫʤʷ ʩʪʦʨʦʥʘʤʠ 
ʠ ʙʦʣʝʝ, ʦʩʫʱʝʩʪʚʣʝʥʥʳʡ ʥʘ ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʫʩʣʦʚʠʷʭ ʠ ʚ ʩʦʛʣʘʩʦʚʘʥʥʦʝ ʚʨʝʤʷ. 
ʉʜʝʣʢʘ ʘʩʧʝʢʪʦʚ ʠʤʝʝʪ ʶʨʠʜʠʯʝʩʢʦʝ ʟʘʢʨʝʧʣʝʥʠʝ. ʅʘʧʨʠʤʝʨ, ʧʦʥʷʪʠʝ, ʚʠʜʳ ʠ 
ʦʩʥʦʚʥʳʝ ʧʨʘʚʦʚʳʝ ʚʦʧʨʦʩʳ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʩʜʝʣʦʢ ʟʘʢʨʝʧʣʝʥʳ ʚ ʛʣʘʚʝ 9 
ɻʨʘʞʜʘʥʩʢʦʛʦ ʢʦʜʝʢʩʘ ʈʌ. 
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ɺʩʝ ʩʜʝʣʢʠ ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʥʘ ʨʳʥʢʝ. ʇʦʩʢʦʣʴʢʫ ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʜʝʷʪʝʣʴʥʦʩʪʴ, 
ʩʚʷʟʘʥʥʘʷ ʩ ʨʳʥʢʦʤ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, ʧʦʜ ʢʘʢʠʤ ʫʛʣʦʤ ʟʨʝʥʠʷ ʤʘʨʢʝʪʦʣʦʛʠ 
ʦʙʨʘʱʘʶʪʩʷ ʢ ʥʝʤʫ, ʨʳʥʦʢ ʤʦʞʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʚ ʨʘʟʥʳʭ ʠʧʦʩʪʘʩʷʭ. 

1. ʉʦʚʦʢʫʧʥʦʩʪʴ ʬʠʟʠʯʝʩʢʠʭ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ ʪʦʚʘʨʘ 
(ʥʘʠʙʦʣʝʝ ʯʘʩʪʦ ʫʧʦʪʨʝʙʣʷʝʤʦʝ ʤʘʨʢʝʪʦʣʦʛʘʤʠ ʟʥʘʯʝʥʠʝ). 
2. ʉʦʚʦʢʫʧʥʦʩʪʴ ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʧʨʦʜʘʚʮʦʚ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ ʪʦʚʘʨʘ (ʰʠʨʦʢʦʝ 
ʧʦʥʠʤʘʥʠʝ, ʨʘʟʜʝʣʷʝʤʦʝ ʩ ʵʢʦʥʦʤʠʩʪʘʤʠ). 
3. ʌʠʟʠʯʝʩʢʦʝ ʤʝʩʪʦ ʦʙʤʝʥʘ (ʥʘʧʨʠʤʝʨ, ʈʠʞʩʢʠʡ ʨʳʥʦʢ, ʙʠʨʞʘ, ʩʫʧʝʨʤʘʨʢʝʪ). 
4. ɺʠʨʪʫʘʣʴʥʦʝ ʤʝʩʪʦ ʦʙʤʝʥʘ (ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ, ʠʥʪʝʨʥʝʪ-ʘʫʢʮʠʦʥʳ). 
5. ʂʘʪʝʛʦʨʠʷ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛ (ʨʳʥʦʢ ʟʝʨʥʘ, ʨʳʥʦʢ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʪʦʚʘʨʦʚ, ʨʳʥʦʢ 
ʫʩʣʫʛ ʪʫʨʠʟʤʘ ʠ ʛʦʩʪʝʧʨʠʠʤʩʪʚʘ ʠ ʪ.ʜ.). 
6. ʆʧʨʝʜʝʣʝʥʥʘʷ ʪʝʨʨʠʪʦʨʠʷ (ʨʳʥʦʢ ʉʝʚʝʨʦ-ɿʘʧʘʜʥʦʛʦ ʨʝʛʠʦʥʘ, ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ). 
ɿʘʜʘʯʘ ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʛʦ ʥʘ ʨʳʥʦʢ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ ʩʦʩʪʦʠʪ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ 
ʚ ʟʥʘʥʠʠ ʨʳʥʢʘ, ʧʦʥʠʤʘʥʠʠ ʩʚʦʝʛʦ ʧʦʪʨʝʙʠʪʝʣʷ, ʥʘʩʳʱʝʥʠʠ ʨʳʥʢʘ ʥʝʦʙʭʦʜʠʤʳʤʠ 
ʵʪʦʤʫ ʧʦʪʨʝʙʠʪʝʣʶ ʪʦʚʘʨʘʤʠ, ʫʚʝʣʠʯʝʥʠʠ ʢʦʣʠʯʝʩʪʚʘ ʩʜʝʣʦʢ, ʩʦʚʝʨʰʘʝʤʳʭ ʥʘ 
ʨʳʥʢʝ. 
 
ʊʦʚʘʨ ʠʣʠ ʧʨʝʜʣʦʞʝʥʠʝ ʮʝʥʥʦʩʪʠ 

ʊʦʚʘʨ - ʵʪʦ ʚʩʝ, ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʣʦʞʝʥʦ ʥʘ ʨʳʥʢʝ ʜʣʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʞʝʣʘʥʠʡ ʠ 
ʧʦʪʨʝʙʥʦʩʪʝʡ. ʇʦʪʨʝʙʠʪʝʣʴ ʧʨʠʦʙʨʝʪʘʝʪ ʧʨʝʞʜʝ ʚʩʝʛʦ ʪʝ ʙʣʘʛʘ ʠʣʠ ʮʝʥʥʦʩʪʠ, 
ʢʦʪʦʨʳʝ ʪʦʚʘʨ ʤʦʞʝʪ ʝʤʫ ʧʨʝʜʦʩʪʘʚʠʪʴ. ɿʘʜʘʯʘ ʤʘʨʢʝʪʠʥʛʘ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦʙʳ ʥʘ 
ʦʩʥʦʚʘʥʠʠ ʠʟʫʯʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʝʜʣʦʞʠʪʴ ʠʤ ʪʘʢʦʡ ʪʦʚʘʨ, ʢʦʪʦʨʳʡ ʚ 
ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʫʜʦʚʣʝʪʚʦʨʷʣ ʙʳ ʠʭ ʧʦʪʨʝʙʥʦʩʪʠ. ʅʘʛʣʷʜʥʦ ʵʪʦ ʤʦʞʥʦ 
ʧʨʝʜʩʪʘʚʠʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʨʠʩ. 1.8). 

 

ʈʠʩ. 1.8. ʊʨʠ ʫʨʦʚʥʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʠ 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʘʨʢʝʪʦʣʦʛ ʩʪʨʝʤʠʪʩʷ ʩʦʟʜʘʪʴ çʠʜʝʘʣʴʥʳʡè ʪʦʚʘʨ, ʢʦʪʦʨʳʡ 
ʧʦʣʥʦʩʪʴʶ ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʧʦʪʨʝʙʥʦʩʪʷʤ ʢʣʠʝʥʪʘ. ʆʜʥʘʢʦ ʥʝ ʣʶʙʦʡ ʪʦʚʘʨ ɺ, 
ʧʦʣʥʦʩʪʴʶ ʩʦʚʧʘʜʘʶʱʠʡ ʩ ʧʦʪʨʝʙʥʦʩʪʷʤʠ, ʢʣʠʝʥʪ ʛʦʪʦʚ ʧʨʠʦʙʨʝʩʪʠ. ʊʘʢ, ʦʥ ʤʦʞʝʪ ʥʝ 
ʟʥʘʪʴ ʦ ʥʘʣʠʯʠʠ ʜʘʥʥʦʛʦ ʪʦʚʘʨʘ, ʪʦʚʘʨ ʤʦʞʝʪ ʙʳʪʴ ʬʠʟʠʯʝʩʢʠ ʥʝʜʦʩʪʫʧʝʥ, 
ʧʦʪʨʝʙʠʪʝʣʴ ʤʦʞʝʪ ʙʳʪʴ ʥʝ ʛʦʪʦʚ ʧʣʘʪʠʪʴ ʫʢʘʟʘʥʥʫʶ ʮʝʥʫ ʠ ʪ.ʜ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚʦʟʥʠʢʘʝʪ ʧʦʥʷʪʠʝ ʮʝʥʥʦʩʪʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ. ʎʝʥʥʦʩʪʴ - ʵʪʦ 
ʢʦʤʧʣʝʢʩʥʦʝ ʧʦʥʷʪʠʝ, ʢʦʪʦʨʦʝ ʦʪʨʘʞʘʝʪ ʚʩʝ ʪʦ, ʟʘ ʯʪʦ ʢʣʠʝʥʪ ʛʦʪʦʚ ʦʪʜʘʪʴ ʩʚʦʠ 
ʜʝʥʴʛʠ, ʪ.ʝ. ʞʝʣʘʥʥʫʶ ʜʣʷ ʢʣʠʝʥʪʘ ʧʦʣʴʟʫ, ʚʳʛʦʜʫ, ʫʜʦʚʦʣʴʩʪʚʠʝ, ʵʤʦʮʠʠ ʦʪ ʚʣʘʜʝʥʠʷ 
ʪʦʚʘʨʦʤ ʠʣʠ ʧʦʣʫʯʝʥʠʷ ʫʩʣʫʛʠ. 

ʎʝʥʥʦʩʪʴ - ʵʪʦ ʨʘʟʥʦʩʪʴ ʤʝʞʜʫ ʪʝʤ, ʯʪʦ ʧʦʪʨʝʙʠʪʝʣʴ ʧʦʣʫʯʘʝʪ, ʠ ʪʝʤ, ʯʪʦ 
ʧʦʪʨʝʙʠʪʝʣʴ ʦʪʜʘʝʪ. ʇʨʠʦʙʨʝʪʘʝʪ ʧʦʪʨʝʙʠʪʝʣʴ ʥʘʙʦʨ ʚʳʛʦʜ, ʘ ʦʪʜʘʝʪ ʦʧʨʝʜʝʣʝʥʥʳʝ 
ʠʟʜʝʨʞʢʠ (ʥʝ ʪʦʣʴʢʦ ʜʝʥʝʞʥʳʝ). ʏʝʤ ʙʦʣʴʰʝ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʚʳʛʦʜʘʤʠ ʠ ʠʟʜʝʨʞʢʘʤʠ, 
ʪʝʤ ʚʳʰʝ ʮʝʥʥʦʩʪʴ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ (ʨʠʩ. 1.9). 
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ʈʠʩ. 1.9. ʌʦʨʤʠʨʦʚʘʥʠʝ ʮʝʥʥʦʩʪʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ 

ʆʪʩʶʜʘ ʚʳʪʝʢʘʶʪ ʩʣʝʜʫʶʱʠʝ ʩʧʦʩʦʙʳ ʧʦʚʳʰʝʥʠʷ ʮʝʥʥʦʩʪʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ: 

Å ʫʚʝʣʠʯʝʥʠʝ ʚʳʛʦʜ; 

Å ʩʥʠʞʝʥʠʝ ʠʟʜʝʨʞʝʢ (ʧʦʪʨʝʙʠʪʝʣʷ); 

Å ʫʚʝʣʠʯʝʥʠʝ ʚʳʛʦʜ + ʩʥʠʞʝʥʠʝ ʠʟʜʝʨʞʝʢ; 

Å ʫʚʝʣʠʯʝʥʠʝ ʚʳʛʦʜ ʙʦʣʴʰʝʝ, ʯʝʤ ʫʚʝʣʠʯʝʥʠʝ ʠʟʜʝʨʞʝʢ; 

Å ʩʥʠʞʝʥʠʝ ʚʳʛʦʜ ʤʝʥʴʰʝʝ, ʯʝʤ ʫʚʝʣʠʯʝʥʠʝ ʠʟʜʝʨʞʝʢ. 

ʇʨʠ ʣʶʙʦʤ ʚʘʨʠʘʥʪʝ ʧʦʪʨʝʙʠʪʝʣʴ ʜʦʣʞʝʥ ʯʝʪʢʦ ʧʦʥʠʤʘʪʴ, ʚ ʯʝʤ ʟʘʢʣʶʯʘʝʪʩʷ 
ʧʨʠʦʙʨʝʪʘʝʤʘʷ ʠʤ ʮʝʥʥʦʩʪʴ. ɿʘʜʘʯʘ ʤʘʨʢʝʪʦʣʦʛʘ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦʙʳ ʧʦʤʦʯʴ 
ʢʣʠʝʥʪʘʤ ʵʪʦ ʧʦʥʷʪʴ, ʘ ʩʜʝʣʘʪʴ ʵʪʦ ʤʦʞʥʦ ʩ ʧʦʤʦʱʴʶ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʢʦʤʤʫʥʠʢʘʮʠʡ. 
ʂʨʦʤʝ ʪʦʛʦ, ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʩʣʫʞʙʘ ʢʦʤʧʘʥʠʠ ʜʦʣʞʥʘ ʠʩʩʣʝʜʦʚʘʪʴ ʠ ʪʦ, ʥʘʩʢʦʣʴʢʦ 
ʜʦʩʪʘʚʢʘ ʵʪʦʡ ʮʝʥʥʦʩʪʠ ʢʣʠʝʥʪʫ ʠ ʩʦʙʣʶʜʝʥʠʝ ʚʩʝʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʝʨʝʜ ʥʠʤ ʥʘ ʚʩʝʤ 
ʧʨʦʪʷʞʝʥʠʠ ʩʨʦʢʘ ʧʦʣʴʟʦʚʘʥʠʷ ʪʦʚʘʨʦʤ ʦʙʝʩʧʝʯʠʚʘʶʪ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʢʣʠʝʥʪʘ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʮʝʧʦʯʢʘ ʢʘʪʝʛʦʨʠʡ ʤʘʨʢʝʪʠʥʛʘ ʧʦʟʚʦʣʷʝʪ ʫʩʪʘʥʦʚʠʪʴ ʚʝʩʴ ʢʦʤʧʣʝʢʩ ʠ 
ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʜʝʡʩʪʚʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʜʦʩʪʠʞʝʥʠʝ 
ʦʩʥʦʚʥʦʡ ʝʛʦ ʮʝʣʠ: ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʢʣʠʝʥʪʦʚ ʣʫʯʰʠʤʠ, ʯʝʤ ʢʦʥʢʫʨʝʥʪʳ, ʩʧʦʩʦʙʘʤʠ ʠ 
ʦʙʝʩʧʝʯʝʥʠʝ ʥʘ ʵʪʦʡ ʦʩʥʦʚʝ ʫʩʪʦʡʯʠʚʦʛʦ ʠ ʧʨʠʙʳʣʴʥʦʛʦ ʨʦʩʪʘ ʢʦʤʧʘʥʠʠ. 

1.4. ʀɿʄɽʅɽʅʀɽ ʈʆʃʀ ʄɸʈʂɽʊʀʅɻɸ ɺ ʆʇɽʈɸʎʀʗʍ ʂʆʄʇɸʅʀʀ 

ʈʦʣʴ ʤʘʨʢʝʪʠʥʛʘ ʚ ʢʦʤʧʘʥʠʠ ʤʝʥʷʝʪʩʷ ʩ ʨʘʟʚʠʪʠʝʤ ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ, ʩʠʩʪʝʤ 
ʤʝʥʝʜʞʤʝʥʪʘ ʚ ʮʝʣʦʤ ʠ ʤʘʨʢʝʪʠʥʛʘ ʚ ʯʘʩʪʥʦʩʪʠ. ʌ. ʂʦʪʣʝʨ ʚʳʜʝʣʷʝʪ ʥʝʩʢʦʣʴʢʦ 
ʵʪʘʧʦʚ ʠʟʤʝʥʝʥʠʷ ʨʦʣʠ ʤʘʨʢʝʪʠʥʛʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ: 
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Å ʧʦʷʚʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʥʘʨʷʜʫ ʩ ʜʨʫʛʠʤʠ ʬʫʥʢʮʠʷʤʠ ʢʦʤʧʘʥʠʠ - ʪʘʢʠʤʠ, ʢʘʢ 
ʬʠʥʘʥʩʳ, ʫʧʨʘʚʣʝʥʠʝ ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ, ʧʨʦʠʟʚʦʜʩʪʚʦ; 
Å ʨʘʩʰʠʨʝʥʠʝ ʨʦʣʠ ʤʘʨʢʝʪʠʥʛʘ, ʦʩʚʦʝʥʠʝ ʥʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʬʫʥʢʮʠʡ; 
Å ʤʘʨʢʝʪʠʥʛ ʩʪʘʥʦʚʠʪʩʷ ʦʩʥʦʚʥʦʡ ʬʫʥʢʮʠʝʡ ʚ ʢʦʤʧʘʥʠʠ, ʪʘʢ ʢʘʢ ʨʘʙʦʪʘ ʩ 
ʧʦʪʨʝʙʠʪʝʣʷʤʠ - ʵʪʦ ʦʩʥʦʚʘ ʞʠʟʥʝʜʝʷʪʝʣʴʥʦʩʪʠ ʣʶʙʦʡ ʢʦʤʧʘʥʠʠ. ɹʝʟ ʧʦʪʨʝʙʠʪʝʣʝʡ 
ʥʝʪ ʢʦʤʧʘʥʠʠ. ʄʘʨʢʝʪʠʥʛ ʩʪʘʥʦʚʠʪʩʷ ʮʝʥʪʨʘʣʴʥʳʤ ʵʣʝʤʝʥʪʦʤ ʤʝʥʝʜʞʤʝʥʪʘ 
ʢʦʤʧʘʥʠʠ; 
Å ʚ ʮʝʥʪʨʝ ʢʦʤʧʘʥʠʠ ʩʪʦʠʪ ʧʦʪʨʝʙʠʪʝʣʴ, ʢʦʪʦʨʳʡ ʥʘʧʨʘʚʣʷʝʪ ʨʘʟʚʠʪʠʝ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʡ; 
Å ʤʘʨʢʝʪʠʥʛ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʟʘʠʤʦʩʚʷʟʴ ʤʝʞʜʫ ʧʦʪʨʝʙʠʪʝʣʝʤ ʠ ʢʦʤʧʘʥʠʝʡ. 
ʄʘʨʢʝʪʦʣʦʛʠ ʩʪʘʥʦʚʷʪʩʷ ʘʛʝʥʪʘʤʠ ʧʦʪʨʝʙʠʪʝʣʷ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ, ʘ ʤʘʨʢʝʪʠʥʛ 
ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ ʢʘʢ ʠʥʪʝʛʨʠʨʫʶʱʘʷ ʬʫʥʢʮʠʷ (ʨʠʩ. 1.10). 

 

ʈʠʩ. 1.10. ʕʚʦʣʶʮʠʷ ʚʟʛʣʷʜʦʚ ʥʘ ʨʦʣʴ ʤʘʨʢʝʪʠʥʛʘ ʚ ʢʦʤʧʘʥʠʠ 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʘʨʢʝʪʠʥʛ, ʟʘʨʦʜʠʚʰʠʩʴ ʢʘʢ ʦʪʜʝʣʴʥʦʝ ʩʪʨʫʢʪʫʨʥʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ, 
ʧʦʩʪʝʧʝʥʥʦ ʤʝʥʷʝʪ ʩʚʦʝ ʤʝʩʪʦ. ɺ ʩʦʚʨʝʤʝʥʥʦʡ ʢʦʤʧʘʥʠʠ ʤʘʨʢʝʪʠʥʛ ʥʘʯʠʥʘʝʪ ʠʛʨʘʪʴ 
ʨʦʣʴ ʩʠʩʪʝʤʥʦʛʦ ʠʥʪʝʛʨʘʪʦʨʘ, ʦʩʫʱʝʩʪʚʣʷʶʱʝʛʦ ʚʟʘʠʤʦʩʚʷʟʴ ʤʝʞʜʫ ʬʠʨʤʦʡ ʠ ʝʝ 
ʚʥʝʰʥʝʡ ʩʨʝʜʦʡ. 

ʀʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʤʘʨʢʝʪʠʥʛ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʜʚʫʭʫʨʦʚʥʝʚʫʶ ʩʠʩʪʝʤʫ, ʢʦʪʦʨʘʷ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ ʚʥʝʰʥʝʡ ʩʨʝʜʳ: 

Å ʢʦʦʨʜʠʥʠʨʫʝʪ ʚʩʝ ʬʫʥʢʮʠʠ ʢʦʤʧʘʥʠʠ (1-ʡ ʫʨʦʚʝʥʴ); 

Å ʩʦʛʣʘʩʫʝʪ ʨʘʙʦʪʫ ʚʩʝʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʠ ʧʝʨʩʦʥʘʣʘ ʢʦʤʧʘʥʠʠ (2-ʡ ʫʨʦʚʝʥʴ). 
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ɺ ʩʦʚʨʝʤʝʥʥʦʡ ʢʦʤʧʘʥʠʠ ʤʘʨʢʝʪʠʥʛ ʧʝʨʝʩʝʢʘʝʪ ʚʥʫʪʨʠʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʛʨʘʥʠʮʳ. 
ʂʦʤʧʘʥʠʠ ʦʩʫʱʝʩʪʚʣʷʶʪ ʧʦʠʩʢ ʵʬʬʝʢʪʠʚʥʦʡ ʢʦʦʨʜʠʥʘʮʠʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʪʜʝʣʴʥʳʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʜʣʷ ʥʘʠʣʫʯʰʝʛʦ ʧʦʥʠʤʘʥʠʷ, ʧʨʠʚʣʝʯʝʥʠʷ ʠ 
ʦʙʩʣʫʞʠʚʘʥʠʷ ʩʚʦʠʭ ʧʦʢʫʧʘʪʝʣʝʡ. ʄʘʨʢʝʪʦʣʦʛʠ ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʪʝʩʥʦʝ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʝʨʩʦʥʘʣʦʤ ʧʨʦʜʘʞ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ, ʢʦʪʦʨʳʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 
ʦʙʱʘʶʪʩʷ ʩ ʢʣʠʝʥʪʘʤʠ. ʅʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ ʪʝʩʥʦ ʩʦʪʨʫʜʥʠʯʘʪʴ ʩ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ 
ʧʨʦʜʫʢʮʠʠ, ʩʣʫʞʙʘʤʠ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʪ.ʜ. 

ʉʪʠʨʘʥʠʝ ʚʥʫʪʨʠʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʛʨʘʥʠʮ ʉʝʪʴ ʤʘʛʘʟʠʥʦʚ çɼʝʪʩʢʠʡ ʤʠʨè 

ɺ ʮʝʣʷʭ ʫʢʨʝʧʣʝʥʠʷ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʳ ʠ 
ʫʣʫʯʰʝʥʠʷ ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʛʦ ʢʣʠʤʘʪʘ, ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʦʤʤʫʥʠʢʘʮʠʡ 
ʤʝʞʜʫ ʮʝʥʪʨʘʣʴʥʳʤ ʦʬʠʩʦʤ ʠ ʤʘʛʘʟʠʥʘʤʠ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ çɼʝʪʩʢʠʡ ʤʠʨè ʧʨʦʚʝʣʘ 
ʩʧʝʮʠʘʣʴʥʫʶ ʧʨʦʛʨʘʤʤʫ çʅʦʚʦʛʦʜʥʠʡ ʜʝʩʘʥʪè. ɺ ʪʝʯʝʥʠʝ ʤʝʩʷʮʘ ʙʦʣʝʝ 300 
ʩʦʪʨʫʜʥʠʢʦʚ ʛʨʫʧʧʳ, ʚʢʣʶʯʘʷ ʪʦʧ-ʤʝʥʝʜʞʝʨʦʚ, ʨʘʙʦʪʘʣʠ ʚ ʤʘʛʘʟʠʥʘʭ ʥʘʮʠʦʥʘʣʴʥʦʡ 
ʩʝʪʠ çɼʝʪʩʢʠʡ ʤʠʨè ʚ ʢʘʯʝʩʪʚʝ ʧʨʦʜʘʚʮʦʚ ʠ ʤʝʥʝʜʞʝʨʦʚ ʟʘʣʘ. çʊʘʢʦʡ ʦʧʳʪ ʨʘʙʦʪʳ 
ʧʦʟʚʦʣʷʝʪ ʥʘ ʧʨʘʢʪʠʢʝ ʩʢʦʨʨʝʢʪʠʨʦʚʘʪʴ çʦʬʠʩʥʳʝè ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦ ʨʘʙʦʪʝ ʩʝʪʠ. ʇʦ 
ʦʢʦʥʯʘʥʠʠ ʧʨʦʛʨʘʤʤʳ ʩʦʪʨʫʜʥʠʢʘʤ ʦʬʠʩʘ ʧʨʝʜʣʘʛʘʣʦʩʴ ʚʥʝʩʪʠ ʩʚʦʠ ʧʨʝʜʣʦʞʝʥʠʷ ʠ 
ʟʘʤʝʯʘʥʠʷ ʦ ʪʝʢʫʱʝʡ ʨʘʙʦʪʝ ʤʘʛʘʟʠʥʦʚ, ʦ ʧʣʶʩʘʭ ʠ ʤʠʥʫʩʘʭ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʢʣʶʯʝʚʳʭ 
ʧʨʦʮʝʩʩʦʚ. ʉʦʙʨʘʥʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʠʩʧʦʣʴʟʦʚʘʣʘʩʴ ʠ ʜʣʷ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ 
ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʧʦʜʨʘʟʜʝʣʝʥʠʷʭ ʛʨʫʧʧʳè, - ʧʦʷʩʥʠʣ ʩʫʪʴ ʘʢʮʠʠ 
ʟʘʤʝʩʪʠʪʝʣʴ ʛʝʥʝʨʘʣʴʥʦʛʦ ʜʠʨʝʢʪʦʨʘ, ʨʫʢʦʚʦʜʠʪʝʣʴ ʙʵʢ-ʦʬʠʩʘ ɻʂ çɼʝʪʩʢʠʡ ʤʠʨè ɸ. 
ʏʝʨʷʨʠʥ, ʢʦʪʦʨʳʡ ʩʘʤ ʩʪʘʣ ʦʜʥʠʤ ʠʟ ʧʝʨʚʳʭ çʜʝʩʘʥʪʥʠʢʦʚè, ʚʳʡʜʷ ʚ ʢʘʯʝʩʪʚʝ 
ʧʨʦʜʘʚʮʘ-ʢʦʥʩʫʣʴʪʘʥʪʘ ʦʪʜʝʣʘ çʠʛʨʫʰʢʠè ʚ ʤʘʛʘʟʠʥ ʥʘʮʠʦʥʘʣʴʥʦʡ ʩʝʪʠ ʥʘ ʅʦʚʦʤ 
ɸʨʙʘʪʝ. ʆʥ ʪʘʢʞʝ ʦʪʤʝʪʠʣ, ʯʪʦ ʧʝʨʚʳʡ ʧʦʜʦʙʥʳʡ ʦʧʳʪ (ʜʝʩʘʥʪʠʨʦʚʘʥʠʝ 
ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʮʝʥʪʨʘʣʴʥʦʛʦ ʦʬʠʩʘ ʚ ʤʘʛʘʟʠʥʳ ʚ ʢʦʥʮʝ ʘʚʛʫʩʪʘ - ʥʘʯʘʣʝ ʩʝʥʪʷʙʨʷ, ʚ 
ʧʨʝʜʜʚʝʨʠʠ ʥʦʚʦʛʦ ʫʯʝʙʥʦʛʦ ʛʦʜʘ), ʢʨʦʤʝ ʧʨʦʯʝʛʦ, ʜʘʣ ʦʱʫʪʠʤʳʡ ʵʢʦʥʦʤʠʯʝʩʢʠʡ 
ʨʝʟʫʣʴʪʘʪ: ʚ ʘʚʛʫʩʪʦʚʩʢʠʝ ʚʳʭʦʜʥʳʝ ʤʦʩʢʦʚʩʢʠʝ ʤʘʛʘʟʠʥʳ ʩʝʪʠ ʧʝʨʝʚʳʧʦʣʥʷʣʠ ʧʣʘʥ 
ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʚ ʩʨʝʜʥʝʤ ʥʘ 10%è. ʉʝʪʴ ʤʘʛʘʟʠʥʦʚ çɼʝʪʩʢʠʡ ʤʠʨè ʩʦʩʪʦʠʪ ʠʟ 128 
ʬʦʨʤʘʪʥʳʭ ʩʫʧʝʨ- ʠ ʛʠʧʝʨʤʘʨʢʝʪʦʚ ʚ 68 ʛʦʨʦʜʘʭ ʈʦʩʩʠʠ. 
(http://mterfax.m/busmess/news.asp?id=116280) 

ɺʩʝ ʙʦʣʴʰʝʝ ʯʠʩʣʦ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʢʦʤʧʘʥʠʡ ʫʚʝʨʝʥʳ, ʯʪʦ ʨʝʰʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ 
ʟʘʜʘʯ ʜʦʣʞʥʦ ʩʪʘʪʴ ʜʝʣʦʤ ʢʘʞʜʦʛʦ ʩʦʪʨʫʜʥʠʢʘ. ʊʦʣʴʢʦ ʪʦʛʜʘ ʢʦʤʧʘʥʠʷ ʤʦʞʝʪ ʧʦ-
ʥʘʩʪʦʷʱʝʤʫ ʙʳʪʴ ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʥʘ ʢʣʠʝʥʪʘ. ʅʘ ʧʨʘʢʪʠʢʝ ʜʘʣʝʢʦ ʥʝ ʚʩʝʛʜʘ 
ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʢʦʤʧʘʥʠʠ ʝʜʠʥʳ ʚ ʧʦʥʠʤʘʥʠʠ ʮʝʣʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʅʘʧʨʠʤʝʨ, 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʯʪʦʙʳ ʫʚʝʣʠʯʠʪʴ ʦʙʲʝʤʳ ʠ ʩʥʠʟʠʪʴ ʠʟʜʝʨʞʢʠ, 
ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʤʘʩʩʦʚʦʤ ʚʳʧʫʩʢʝ ʩʪʘʥʜʘʨʪʥʦʡ ʧʨʦʜʫʢ- 
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ʮʠʠ. ʉʣʫʞʙʘ ʩʙʳʪʘ, ʩʪʨʝʤʷʩʴ ʫʚʝʣʠʯʠʪʴ ʦʙʲʝʤ ʧʨʦʜʘʞ, ʛʦʪʦʚʘ ʧʨʝʜʦʩʪʘʚʣʷʪʴ 
ʥʝʦʙʦʩʥʦʚʘʥʥʳʝ ʩʢʠʜʢʠ ʢʣʠʝʥʪʘʤ. ɺ ʵʪʠʭ ʫʩʣʦʚʠʷʭ ʟʘʜʘʯʘ ʤʘʨʢʝʪʠʥʛʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ 
ʪʦʤ, ʯʪʦʙʳ ʚʩʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʢʦʤʧʘʥʠʠ ʦʙʝʩʧʝʯʠʪʴ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʪʨʝʙʦʚʘʥʠʷʭ 
ʨʳʥʢʘ, ʧʦʪʨʝʙʥʦʩʪʷʭ ʢʣʠʝʥʪʦʚ. ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʠʢʠ ʜʦʣʞʥʳ ʧʦʥʠʤʘʪʴ, ʯʪʦ 
ʦʜʥʦʦʙʨʘʟʥʘʷ ʩʪʘʥʜʘʨʪʥʘʷ ʧʨʦʜʫʢʮʠʷ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥʘ. ʄʝʥʝʜʞʝʨʘʤ ʧʦ 
ʩʙʳʪʫ, ʢ ʧʨʠʤʝʨʫ, ʥʝʦʙʭʦʜʠʤʦ ʦʙʲʷʩʥʠʪʴ, ʯʪʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʢʠʜʦʢ ʥʝ ʪʦʣʴʢʦ 
ʩʥʠʞʘʝʪ ʜʦʭʦʜʳ ʢʦʤʧʘʥʠʠ, ʥʦ ʠ ʤʦʞʝʪ ʧʦʜʨʳʚʘʪʴ ʠʤʠʜʞ ʧʨʦʜʫʢʪʘ, ʪʘʢ ʢʘʢ 
ʧʦʪʨʝʙʠʪʝʣʠ ʙʫʜʫʪ ʚʦʩʧʨʠʥʠʤʘʪʴ ʝʛʦ ʢʘʢ ʤʝʥʝʝ ʢʘʯʝʩʪʚʝʥʥʳʡ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʦʤʧʘʥʠʷ ʜʦʣʞʥʘ ʩʪʨʦʠʪʴ ʩʚʦʶ ʨʘʙʦʪʫ ʠʩʭʦʜʷ ʠʟ ʪʨʝʙʦʚʘʥʠʡ ʨʳʥʢʘ, 
ʧʨʠʚʝʨʞʝʥʥʦʩʪʴ ʢʣʠʝʥʪʫ ʜʦʣʞʥʘ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʢʘʢ ʚʘʞʥʝʡʰʠʡ ʵʣʝʤʝʥʪ 
ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʳ. 

1.5. ɺʀɼʓ ʄɸʈʂɽʊʀʅɻɸ 

ʄʘʨʢʝʪʠʥʛ ʦʭʚʘʪʳʚʘʝʪ ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʩʬʝʨʳ ʠ ʦʪʨʘʩʣʠ; ʠʩʧʦʣʴʟʫʝʪ ʨʘʟʣʠʯʥʳʝ 
ʤʝʪʦʜʳ ʠ ʠʥʩʪʨʫʤʝʥʪʳ; ʨʘʙʦʪʘʝʪ ʥʘ ʨʘʟʥʳʭ ʨʳʥʢʘʭ ʠ ʪ.ʜ. ʉʫʱʝʩʪʚʫʶʱʠʝ ʚʠʜʳ 
ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʶʪʩʷ ʨʝʟʫʣʴʪʘʪʦʤ ʧʦʠʩʢʘ ʩʧʦʩʦʙʦʚ ʦʙʝʩʧʝʯʝʥʠʷ ʚʟʘʠʤʦʩʚʷʟʠ ʤʝʞʜʫ 
ʮʝʣʷʤʠ, ʧʨʠʥʮʠʧʘʤʠ ʠ ʬʫʥʢʮʠʷʤʠ ʤʘʨʢʝʪʠʥʛʘ ʚ ʨʝʘʣʴʥʦʡ ʨʳʥʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʲʝʢʪʘ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʨʘʟʣʠʯʘʶʪ ʤʘʨʢʝʪʠʥʛ 
ʪʦʚʘʨʦʚ, ʫʩʣʫʛ, ʦʨʛʘʥʠʟʘʮʠʡ, ʪʝʨʨʠʪʦʨʠʡ, ʣʠʯʥʦʩʪʠ, ʠʜʝʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, 
ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʦʞʝʪ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʣʶʙʦʡ ʤʘʪʝʨʠʘʣʴʥʳʡ ʠ 
ʥʝʤʘʪʝʨʠʘʣʴʥʳʡ ʦʙʲʝʢʪ. ʇʝʨʚʦʥʘʯʘʣʴʥʦ ʤʘʨʢʝʪʠʥʛ ʙʳʣ ʩʚʷʟʘʥ ʩ ʬʠʟʠʯʝʩʢʠʤʠ 
ʪʦʚʘʨʘʤʠ: ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʤʠ (ɺ2ʉ-ʤʘʨʢʝʪʠʥʛ - Business to Consumer) ʠ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤʠ (ɺ2ɺ-ʤʘʨʢʝʪʠʥʛ - Business to Business). ɺ ʧʝʨʚʦʤ ʩʣʫʯʘʝ 
ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʷʚʣʷʶʪʩʷ ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ, ʚʦ ʚʪʦʨʦʤ - ʦʨʛʘʥʠʟʘʮʠʠ. ʇʨʠʥʷʪʦ 
ʩʯʠʪʘʪʴ, ʯʪʦ ʤʘʨʢʝʪʠʥʛ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʪʦʚʘʨʦʚ ʪʨʝʙʫʝʪ ʙʦʣʴʰʝʛʦ ʥʘʙʦʨʘ 
ʠʥʩʪʨʫʤʝʥʪʦʚ, ʙʦʣʝʝ ʚʳʩʦʢʦʡ ʢʚʘʣʠʬʠʢʘʮʠʠ, ʪʘʢ ʢʘʢ ʩʚʷʟʘʥ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ - 
ʬʠʟʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, ʧʦʚʝʜʝʥʠʝ ʢʦʪʦʨʳʭ ʜʘʣʝʢʦ ʥʝ ʚʩʝʛʜʘ ʨʘʮʠʦʥʘʣʴʥʦ ʠ ʧʦʜʜʘʝʪʩʷ 
ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʶ. ʇʦʚʝʜʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʣʝʛʯʝ ʧʦʜʜʘʝʪʩʷ ʘʥʘʣʠʟʫ. ʄʦʞʥʦ ʚʳʜʝʣʠʪʴ 
ʩʣʝʜʫʶʱʠʝ ʦʩʦʙʝʥʥʦʩʪʠ ɺ2ɺ-ʤʘʨʢʝʪʠʥʛʘ. 

Å ʄʝʥʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʢʫʧʘʪʝʣʝʡ, ʧʦʵʪʦʤʫ ʤʘʨʢʝʪʠʥʛ ʙʦʣʝʝ ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʦʚʘʥ ʠ 
ʪʨʝʙʫʝʪ ʙʦʣʴʰʠʭ ʟʘʪʨʘʪ ʚ ʨʘʩʯʝʪʝ ʥʘ 1 ʢʣʠʝʥʪʘ. ʀʤʝʥʥʦ ʚ ʤʘʨʢʝʪʠʥʛʝ ɺ2ɺ 
ʧʝʨʚʦʥʘʯʘʣʴʥʦ ʠ ʚʦʟʥʠʢʣʘ ʢʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʧʘʨʪʥʝʨʩʢʠʭ ʦʪʥʦʰʝʥʠʡ. 

Å ʇʨʠ ʩʝʛʤʝʥʪʘʮʠʠ ʯʘʱʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʪʝʭʥʠʯʝʩʢʠʝ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 
ʢʣʠʝʥʪʦʚ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʚ ɺ2ʉ-ʤʘʨʢʝʪʠʥʛʝ ʩʦʮʠʘʣʴʥʳʝ ʠ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʝ. 

Å ʇʦʪʨʝʙʠʪʝʣʠ ʙʦʣʝʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳ; ʚ ʧʦʢʫʧʢʝ, ʢʘʢ ʧʨʘʚʠʣʦ, ʫʯʘʩʪʚʫʶʪ ʥʝʩʢʦʣʴʢʦ 
ʯʝʣʦʚʝʢ; ʠʭ ʥʘʤʝʨʝʥʠʷ ʤʦʞʥʦ ʚʳʷʩʥʠʪʴ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʝʨʝʛʦʚʦʨʦʚ. 

Å ɻʦʨʘʟʜʦ ʯʘʱʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʷʤʦʡ ʩʙʳʪ. ʇʨʘʢʪʠʯʝʩʢʠ ʦʪʩʫʪʩʪʚʫʝʪ ʨʦʟʥʠʯʥʘʷ 
ʪʦʨʛʦʚʣʷ. 

Å ʇʨʦʜʘʚʝʮ ʠ ʧʦʢʫʧʘʪʝʣʴ ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʟʘʚʠʩʷʪ ʜʨʫʛ ʦʪ ʜʨʫʛʘ, ʧʦʵʪʦʤʫ ʠʭ ʩʚʷʟʠ 
ʙʦʣʝʝ ʜʦʣʛʦʚʨʝʤʝʥʥʳʝ ʠ ʤʘʨʢʝʪʠʥʛ ʦʩʥʦʚʘʥ ʥʘ ʙʦʣʝʝ ʪʝʩʥʦʤ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ. 
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Å ʉʧʨʦʩ ʷʚʣʷʝʪʩʷ ʧʨʦʠʟʚʦʜʥʳʤ ʦʪ ʩʧʨʦʩʘ ʥʘ ʛʦʪʦʚʫʶ ʧʨʦʜʫʢʮʠʶ. ʆʥ ʤʝʥʝʝ ʵʣʘʩʪʠʯʝʥ, 
ʪ.ʝ. ʤʝʥʴʰʝ ʟʘʚʠʩʠʪ ʦʪ ʮʝʥʳ. ʅʘʧʨʠʤʝʨ, ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʥʝ ʩʪʘʥʫʪ 
ʧʦʪʨʝʙʣʷʪʴ ʩʫʱʝʩʪʚʝʥʥʦ ʤʝʥʴʰʝ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ ʧʨʠ ʚʦʟʨʘʩʪʘʥʠʠ ʮʝʥ ʥʘ ʥʝʝ. ʈʘʟʤʝʨ 
ʠʭ ʧʦʪʨʝʙʣʝʥʠʷ ʟʘʚʠʩʠʪ ʦʪ ʠʩʧʦʣʴʟʫʝʤʦʡ ʪʝʭʥʦʣʦʛʠʠ ʠ ʥʝ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴʩʷ ʟʘ 
ʢʦʨʦʪʢʦʝ ʚʨʝʤʷ. 

ʈʘʟʥʦʚʠʜʥʦʩʪʴʶ ɺ2ɺ-ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ɺ2G-ʤʘʨʢʝʪʠʥʛ, ʧʨʠ ʢʦʪʦʨʦʤ ʦʙʲʝʢʪʦʤ 
ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʷʚʣʷʶʪʩʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʠ 
ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ. 

ɺ ʢʘʯʝʩʪʚʝ ʦʙʲʝʢʪʘ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ ʦʨʛʘʥʠʟʘʮʠʷ ʚ 
ʮʝʣʦʤ. ʇʦʜ ʤʘʨʢʝʪʠʥʛʦʤ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʥʠʤʘʝʪʩʷ ʜʝʷʪʝʣʴʥʦʩʪʴ, 
ʧʨʝʜʧʨʠʥʠʤʘʝʤʘʷ ʩ ʮʝʣʴʶ ʩʦʟʜʘʥʠʷ ʠ ʧʦʜʜʝʨʞʘʥʠʷ ʙʣʘʛʦʧʨʠʷʪʥʦʛʦ ʠʤʠʜʞʘ 
ʦʨʛʘʥʠʟʘʮʠʠ. ʄʘʨʢʝʪʠʥʛʦʤ ʦʨʛʘʥʠʟʘʮʠʠ ʪʨʘʜʠʮʠʦʥʥʦ ʟʘʥʠʤʘʶʪʩʷ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʧʦ 
ʩʚʷʟʷʤ ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ. 

ʄʘʨʢʝʪʠʥʛ ʣʠʯʥʦʩʪʠ (ʧʝʨʩʦʥʘʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ) - ʜʝʷʪʝʣʴʥʦʩʪʴ, 
ʧʨʝʜʧʨʠʥʠʤʘʝʤʘʷ ʜʣʷ ʩʦʟʜʘʥʠʷ, ʧʦʜʜʝʨʞʘʥʠʷ ʠʣʠ ʠʟʤʝʥʝʥʠʷ ʦʪʥʦʰʝʥʠʷ ʠʣʠ 
ʧʦʚʝʜʝʥʠʷ ʦʙʱʝʩʪʚʝʥʥʦʩʪʠ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʢʦʥʢʨʝʪʥʳʤ ʣʠʮʘʤ (ɻʦʣʫʙʢʦʚ ɽ.ʇ., 2008). 
ʇʝʨʩʦʥʘʣʴʥʳʡ ʤʘʨʢʝʪʠʥʛ ʯʘʱʝ ʚʩʝʛʦ ʠʩʧʦʣʴʟʫʶʪ ʧʦʣʠʪʠʯʝʩʢʠʝ ʜʝʷʪʝʣʠ, ʘʨʪʠʩʪʳ, 
ʚʨʘʯʠ, ʩʧʦʨʪʩʤʝʥʳ, ʘʜʚʦʢʘʪʳ, ʙʠʟʥʝʩʤʝʥʳ ʠ ʪ.ʜ. ʇʨʦʮʝʩʩ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ 
ʘʥʘʣʦʛʠʯʝʥ ʧʨʦʮʝʩʩʫ ʤʘʨʢʝʪʠʥʛʘ ʬʠʟʠʯʝʩʢʠʭ ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ. ʆʥ ʪʘʢʞʝ ʥʘʯʠʥʘʝʪʩʷ 
ʩ ʠʟʫʯʝʥʠʷ ʨʳʥʢʘ, ʦʧʨʝʜʝʣʝʥʠʷ ʨʳʥʦʯʥʳʭ ʩʝʛʤʝʥʪʦʚ ʠ ʧʦʪʨʝʙʥʦʩʪʝʡ. ɼʘʣʝʝ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʚʢʫʩʘʤʠ ʠ ʞʝʣʘʥʠʷʤʠ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʠʤʠʜʞ 
ʣʠʯʥʦʩʪʠ, ʘ ʟʘʪʝʤ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʵʪʦʛʦ ʧʣʘʥʠʨʫʶʪʩʷ ʩʧʦʩʦʙʳ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ 
ʩʨʝʜʩʪʚʘ ʧʨʦʜʚʠʞʝʥʠʷ. 

ʄʘʨʢʝʪʠʥʛ ʠʜʝʡ - ʵʪʦ ʜʝʷʪʝʣʴʥʦʩʪʴ, ʦʙʲʝʢʪʦʤ ʢʦʪʦʨʦʡ ʷʚʣʷʶʪʩʷ ʠʜʝʠ, ʧʨʦʝʢʪʳ, 
ʧʨʦʛʨʘʤʤʳ, ʧʨʝʜʣʦʞʝʥʠʷ. ʅʘʧʨʠʤʝʨ, ʚ ʜʘʥʥʫʶ ʢʘʪʝʛʦʨʠʶ ʦʙʲʝʢʪʦʚ ʤʦʛʫʪ ʚʭʦʜʠʪʴ: 

Å ʤʘʨʢʝʪʠʥʛ, ʩʚʷʟʘʥʥʳʡ ʩ ʧʨʦʜʚʠʞʝʥʠʝʤ ʩʦʮʠʘʣʴʥʳʭ ʠʜʝʡ - ʪʘʢʠʭ, ʢʘʢ ʙʦʨʴʙʘ ʩ 
ʘʣʢʦʛʦʣʠʟʤʦʤ ʠ ʪʘʙʘʢʦʢʫʨʝʥʠʝʤ, ʥʘʨʢʦʤʘʥʠʝʡ, ʟʘʱʠʪʘ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ, 
ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʦʩʪʴ, ʩʦʮʠʘʣʴʥʳʝ ʥʦʨʤʳ ʠ ʪʨʘʜʠʮʠʠ, ʨʘʟʣʠʯʥʳʝ ʨʝʣʠʛʠʦʟʥʳʝ 
ʫʩʪʘʥʦʚʢʠ ʠ ʮʝʥʥʦʩʪʠ ʠ ʜʨ.; 

Å ʤʳʩʣʠ, ʧʨʝʜʩʪʘʚʣʝʥʠʷ, ʚʢʣʶʯʘʷ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʵʢʩʧʝʨʪʥʳʝ ʦʮʝʥʢʠ, ʧʨʝʜʣʘʛʘʝʤʳʝ 
ʢʦʥʩʫʣʴʪʘʥʪʘʤʠ-ʵʢʩʧʝʨʪʘʤʠ. ʄʘʨʢʝʪʠʥʛ ʦʙʲʝʢʪʦʚ ʪʘʢʦʛʦ ʨʦʜʘ ʙʣʠʟʦʢ ʢ ʤʘʨʢʝʪʠʥʛʫ 
ʢʦʥʩʫʣʴʪʘʮʠʦʥʥʳʭ ʫʩʣʫʛ; 
Å ʥʘʤʝʨʝʥʠʷ, ʚ ʪʦʤ ʯʠʩʣʝ ʧʦʣʠʪʠʯʝʩʢʦʛʦ, ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʭʘʨʘʢʪʝʨʘ. ʀʭ ʧʨʦʜʚʠʞʝʥʠʝ 
ʤʦʞʝʪ ʨʝʘʣʠʟʦʚʳʚʘʪʴʩʷ ʚ ʨʫʩʣʝ ʧʦʣʠʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ; 
Å ʧʣʘʥʳ (ʚʢʣʶʯʘʷ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠ), ʧʨʦʝʢʪʳ, ʩʮʝʥʘʨʠʠ ʨʘʟʚʠʪʠʷ, 
ʪʝʭʥʦʣʦʛʠʠ, ʥʦʫ-ʭʘʫ, ʧʨʦʛʨʘʤʤʳ ʠ ʜʨ. 
ʀʜʝʠ ʪʝʩʥʦ ʩʚʷʟʘʥʳ ʩ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʤʠ ʫʩʣʫʛʘʤʠ. ʆʥʠ ʧʨʝʜʝʣʴʥʦ ʥʝʤʘʪʝʨʠʘʣʴʥʳ 
ʠ ʚ ʥʘʠʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʠʩʧʳʪʳʚʘʶʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ çʤʘʪʝʨʠʘʣʠʟʘʮʠʠè ʟʘʜʦʣʛʦ ʜʦ 
ʤʦʤʝʥʪʘ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ. ʄʘʨʢʝʪʠʥʛ ʠʜʝʡ ʩʠʣʴʥʦ ʟʘʚʠʩʠʤ ʦʪ ʨʘʟʚʠʪʦʩʪʠ 
ʧʨʘʚʦʚʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʘʚʪʦʨʩʢʠʭ ʧʨʠʦʨʠʪʝʪʦʚ. 

ʇʦʜ ʤʘʨʢʝʪʠʥʛʦʤ ʪʝʨʨʠʪʦʨʠʠ ʧʦʥʠʤʘʝʪʩʷ ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ 
ʫʜʦʚʣʝʪʚʦʨʝʥʠʶ ʧʦʪʨʝʙʥʦʩʪʝʡ ʚʥʫʪʨʝʥʥʠʭ ʠ ʚʥʝʰʥʠʭ ʪʝʨʨʠʪʦʨʠʡ ʩʫʙʲʝʢʪʦʚ ʟʘ ʩʯʝʪ 
ʨʝʘʣʠʟʘʮʠʠ ʧʦʪʝʥʮʠʘʣʘ ʪʝʨʨʠʪʦʨʠʠ. 

ʇʨʠ ʵʪʦʤ ʧʦʜ çʪʝʨʨʠʪʦʨʠʝʡè ʤʦʛʫʪ ʧʦʥʠʤʘʪʴʩʷ ʦʪʜʝʣʴʥʦʝ ʧʦʩʝʣʝʥʠʝ, ʛʦʨʦʜ, ʨʝʛʠʦʥ 
(ʥʘʧʨʠʤʝʨ, ʉʝʚʝʨʦ-ɿʘʧʘʜʥʳʡ ʨʝʛʠʦʥ), ʤʝʛʘʨʝʛʠʦʥ (ʥʘʧʨʠʤʝʨ, ʉʠʙʠʨʴ ʠʣʠ ɼʘʣʴʥʠʡ 
ɺʦʩʪʦʢ), ʩʪʨʘʥʘ ʚ ʮʝʣʦʤ, ʦʙʲʝʜʠʥʝʥʠʝ ʩʪʨʘʥ (ʥʘʧʨʠʤʝʨ, ɽʚʨʦʧʝʡ- 
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ʩʢʦʝ ʩʦʦʙʱʝʩʪʚʦ), ʢʦʥʪʠʥʝʥʪ ʠ ʪ.ʜ. ʂ ʩʫʙʲʝʢʪʘʤ ʪʝʨʨʠʪʦʨʠʠ ʦʪʥʦʩʷʪʩʷ ʥʘʩʝʣʝʥʠʝ, 
ʧʨʝʜʧʨʠʷʪʠʷ, ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʠʣʠ ʦʩʫʱʝʩʪʚʣʷʶʱʠʝ ʥʘ ʥʝʤ ʢʘʢʫʶ-
ʣʠʙʦ ʜʝʷʪʝʣʴʥʦʩʪʴ, ʦʙʱʝʩʪʚʝʥʥʳʝ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʦʨʛʘʥʳ ʚʣʘʩʪʠ. 
ɺ ʟʘʜʘʯʠ ʤʘʨʢʝʪʠʥʛʘ ʪʝʨʨʠʪʦʨʠʠ ʚʭʦʜʷʪ: 
Å ʬʦʨʤʠʨʦʚʘʥʠʝ ʠ ʫʣʫʯʰʝʥʠʝ ʠʤʠʜʞʘ ʪʝʨʨʠʪʦʨʠʠ; 
Å ʚʳʷʚʣʝʥʠʝ ʢʣʶʯʝʚʳʭ ʢʦʤʧʝʪʝʥʮʠʡ ʪʝʨʨʠʪʦʨʠʠ, ʬʘʢʪʦʨʦʚ ʠ ʨʝʩʫʨʩʦʚ, 
ʩʧʦʩʦʙʩʪʚʫʶʱʠʭ ʨʝʘʣʠʟʘʮʠʠ ʝʝ ʧʦʪʝʥʮʠʘʣʘ; 
Å ʨʘʟʚʠʪʠʝ ʪʝʨʨʠʪʦʨʠʠ ʧʫʪʝʤ ʧʨʠʚʣʝʯʝʥʠʷ ʚʥʫʪʨʝʥʥʠʭ ʠ ʚʥʝʰʥʠʭ ʠʥʚʝʩʪʦʨʦʚ, ʥʦʚʳʭ 
ʟʘʢʘʟʦʚ, ʫʯʘʩʪʥʠʢʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ; 
Å ʨʘʩʰʠʨʝʥʠʝ ʫʯʘʩʪʠʷ ʪʝʨʨʠʪʦʨʠʠ ʠ ʝʝ ʩʫʙʲʝʢʪʦʚ ʚ ʨʝʘʣʠʟʘʮʠʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ, 
ʬʝʜʝʨʘʣʴʥʳʭ ʠ ʨʝʛʠʦʥʘʣʴʥʳʭ ʩʚʷʟʝʡ. 
ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʭʘʨʘʢʪʝʨʘ ʨʝʰʘʝʤʳʭ ʟʘʜʘʯ ʤʘʨʢʝʪʠʥʛ ʜʝʣʠʪʩʷ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ ʠ 
ʦʧʝʨʘʮʠʦʥʥʳʡ (ʨʠʩ. 1.11). ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʤʘʨʢʝʪʠʥʛ ʩʚʷʟʘʥ ʩ ʨʘʟʚʠʪʠʝʤ ʙʫʜʫʱʝʛʦ 
ʧʦʪʝʥʮʠʘʣʘ ʬʠʨʤʳ, ʘ ʦʧʝʨʘʮʠʦʥʥʳʡ ʨʝʘʣʠʟʫʝʪ ʩʫʱʝʩʪʚʫʶʱʠʡ ʧʦʪʝʥʮʠʘʣ ʚ ʜʦʭʦʜʳ ʠ 
ʨʦʩʪ ʬʠʨʤʳ. 

 

ʈʠʩ. 1.11. ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʠ ʦʧʝʨʘʮʠʦʥʥʳʡ ʤʘʨʢʝʪʠʥʛ 
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ʆʧʝʨʘʮʠʦʥʥʳʡ ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʘʢʪʠʚʥʳʡ ʧʨʦʮʝʩʩ ʩ ʢʨʘʪʢʦʩʨʦʯʥʳʤ ʛʦʨʠʟʦʥʪʦʤ 
ʧʣʘʥʠʨʦʚʘʥʠʷ, ʥʘʧʨʘʚʣʝʥʥʳʡ ʥʘ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʝ ʨʳʥʢʠ ʠ ʪʝʢʫʱʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ. 
ʆʧʝʨʘʮʠʦʥʥʳʡ ʤʘʨʢʝʪʠʥʛ ʠʩʧʦʣʴʟʫʝʪ ʥʘʙʦʨ ʪʘʢʪʠʯʝʩʢʠʭ ʧʨʠʝʤʦʚ, ʦʪʥʦʩʷʱʠʭʩʷ ʢ 
ʩʙʳʪʫ, ʫʩʪʘʥʦʚʣʝʥʠʶ ʮʝʥʳ ʠ ʧʨʦʜʚʠʞʝʥʠʶ ʪʦʚʘʨʘ. ʆʩʥʦʚʥʳʝ ʮʝʣʠ ʦʧʝʨʘʮʠʦʥʥʦʛʦ 
ʤʘʨʢʝʪʠʥʛʘ - ʜʦʩʪʠʞʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦʛʦ ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʠ ʧʦʣʫʯʝʥʠʝ 
ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʡ ʧʨʠʙʳʣʠ. ʀʤʝʥʥʦ ʯʝʨʝʟ ʪʝʢʫʱʫʶ ʤʘʨʢʝʪʠʥʛʦʚʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ 
ʨʝʘʣʠʟʫʶʪʩʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʣʘʥʳ ʬʠʨʤʳ. ʇʨʘʢʪʠʢʘ ʤʥʦʛʠʭ ʢʦʤʧʘʥʠʡ ʧʦʢʘʟʳʚʘʝʪ, 
ʯʪʦ ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʪʝʢʫʱʘʷ ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʘʢʪʠʚʥʦʩʪʴ ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʥʦʡ ʧʨʠʯʠʥʦʡ 
ʧʨʦʚʘʣʘ ʤʥʦʛʠʭ ʙʣʝʩʪʷʱʠʭ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ ʥʦʚʳʭ ʪʦʚʘʨʦʚ, ʩʠʩʪʝʤ ʩʙʳʪʘ ʠ 
ʪ.ʜ. 

ʆʪʣʠʯʠʪʝʣʴʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʦʧʝʨʘʮʠʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ - ʵʪʦ ʘʢʪʠʚʥʦʩʪʴ ʠ 
ʤʦʙʠʣʴʥʦʩʪʴ. ʀʩʪʦʨʠʯʝʩʢʠ ʤʘʨʢʝʪʠʥʛ ʚʦʟʥʠʢ ʠʤʝʥʥʦ ʩ ʦʩʚʦʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʤʝʪʦʜʦʚ 
ʦʧʝʨʘʮʠʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠ ʚʦʧʣʦʪʠʣʩʷ ʚ ʪʘʢʠʭ ʬʦʨʤʘʭ, ʢʘʢ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʙʳʪʘ, 
ʘʢʪʠʚʥʘʷ ʨʝʢʣʘʤʘ, ʧʨʦʜʚʠʞʝʥʠʝ ʠ ʪ.ʜ. ʇʦʩʣʝʜʫʶʱʝʝ ʨʘʟʚʠʪʠʝ ʪʝʦʨʠʠ ʠ ʧʨʘʢʪʠʢʠ 
ʤʘʨʢʝʪʠʥʛʘ ʧʨʠʚʝʣʦ ʢ ʧʦʷʚʣʝʥʠʶ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ, ʠ ʧʨʝʞʜʝ ʚʩʝʛʦ ʪʘʢʠʭ 
ʝʛʦ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʘʢ ʩʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ, ʘʥʘʣʠʟ ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ, ʙʨʝʥʜʠʥʛ, 
ʢʦʥʢʫʨʝʥʪʥʳʝ ʩʪʨʘʪʝʛʠʠ ʠ ʜʨ. 

ʉʪʨʘʪʝʛʠʛʝʩʢʠʡ ʤʘʨʢʝʪʠʥʛ - ʵʪʦ ʧʨʠʥʮʠʧʠʘʣʴʥʳʝ, ʩʨʝʜʥʠʝ ʠʣʠ ʜʦʣʛʦʩʨʦʯʥʳʝ 
ʨʝʰʝʥʠʷ, ʜʘʶʱʠʝ ʦʨʠʝʥʪʠʨʳ ʠ ʥʘʧʨʘʚʣʷʶʱʠʝ ʢʦʤʤʝʨʯʝʩʢʠʝ ʦʧʝʨʘʮʠʠ ʬʠʨʤʳ ʥʘ 
ʜʦʩʪʠʞʝʥʠʝ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ. ʉʪʨʘʪʝʛʠʯʝʩʢʠʡ ʤʘʨʢʝʪʠʥʛ ʦʧʨʝʜʝʣʷʝʪ ʣʦʛʠʢʫ 
ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʮʝʣʦʤ. ɽʛʦ ʢʣʶʯʝʚʳʤʠ ʬʫʥʢʮʠʷʤʠ, ʢʘʩʘʶʱʠʤʠʩʷ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʨʳʥʢʝ, ʷʚʣʷʶʪʩʷ: 

Å ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʣʝʚʦʛʦ ʨʳʥʢʘ; 

Å ʨʘʟʨʘʙʦʪʢʘ ʮʝʥʥʦʩʪʥʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʧʨʦʚʝʜʝʥʠʝ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ; 

Å ʦʮʝʥʢʘ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʨʳʥʢʘ, ʦʧʨʝʜʝʣʝʥʠʝ ʨʳʥʦʯʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʠ ʨʠʩʢʘ; 

Å ʚʳʷʚʣʝʥʠʝ ʢʣʶʯʝʚʳʭ ʢʦʤʧʝʪʝʥʮʠʡ, ʦʮʝʥʢʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʠ ʨʘʟʨʘʙʦʪʢʘ 
ʩʪʨʘʪʝʛʠʡ ʝʝ ʧʦʚʳʰʝʥʠʷ; 

Å ʚʳʙʦʨ ʩʪʨʘʪʝʛʠʠ ʦʭʚʘʪʘ ʠ ʧʨʦʜʚʠʞʝʥʠʷ ʥʘ ʨʳʥʢʠ. ʇʣʘʥʠʨʦʚʘʥʠʝ ʪʦʚʘʨʦʚ ʜʣʷ 
ʮʝʣʝʚʦʛʦ ʨʳʥʢʘ. 

ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʦʩʪʦʷʥʠʷ ʩʧʨʦʩʘ ʨʘʟʣʠʯʘʶʪ ʩʣʝʜʫʶʱʠʝ ʚʠʜʳ ʤʘʨʢʝʪʠʥʛʘ: 

Å ʂʦʥʚʝʨʩʠʦʥʥʳʡ ʤʘʨʢʝʪʠʥʛ - ʩʚʷʟʘʥ ʩ ʦʪʨʠʮʘʪʝʣʴʥʳʤ ʩʧʨʦʩʦʤ. ʆʪʨʠʮʘʪʝʣʴʥʳʡ 
ʩʧʨʦʩ ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ ʧʨʠ ʥʝʛʘʪʠʚʥʦʤ ʦʪʥʦʰʝʥʠʠ ʧʦʪʨʝʙʠʪʝʣʝʡ ʢ ʪʦʚʘʨʫ (ʥʘʧʨʠʤʝʨ, 
ʦʥʠ ʠʤʝʣʠ ʦʧʳʪ ʧʦʣʴʟʦʚʘʥʠʷ ʪʦʚʘʨʦʤ, ʠ ʵʪʦʪ ʦʧʳʪ ʦʢʘʟʘʣʩʷ ʥʝʫʜʘʯʥʳʤ, ʪʘʢ ʢʘʢ ʪʦʚʘʨ 
ʦʢʘʟʘʣʩʷ ʥʝʢʘʯʝʩʪʚʝʥʥʳʤ). ʅʘ ʨʳʥʢʝ ʪʨʫʜʘ ʭʘʨʘʢʪʝʨʥʳʤ ʧʨʠʤʝʨʦʤ ʦʪʨʠʮʘʪʝʣʴʥʦʛʦ 
ʩʧʨʦʩʘ ʷʚʣʷʝʪʩʷ ʩʧʨʦʩ ʥʘ ʫʩʣʫʛʠ ʙʳʚʰʠʭ ʟʘʢʣʶʯʝʥʥʳʭ. ɼʦʚʦʣʴʥʦ ʫʩʪʦʡʯʠʚʦʝ, ʭʦʪʷ ʥʝ 
ʚʩʝʛʜʘ ʦʧʨʘʚʜʘʥʥʦʝ, ʦʪʨʠʮʘʪʝʣʴʥʦʝ ʦʪʥʦʰʝʥʠʝ ʥʝʢʦʪʦʨʳʭ ʨʦʩʩʠʷʥ ʩʦʭʨʘʥʷʝʪʩʷ ʢ 
ʪʦʚʘʨʘʤ ʢʠʪʘʡʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ. ɿʘʜʘʯʘ ʤʘʨʢʝʪʠʥʛʘ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, 
ʯʪʦʙʳ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʧʨʠʯʠʥʳ ʥʝʧʨʠʷʟʥʠ ʢ ʪʦʚʘʨʫ ʠ ʨʘʟʨʘʙʦʪʘʪʴ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ 
ʠʭ ʣʠʢʚʠʜʘʮʠʠ ʠʣʠ ʫʤʝʥʴʰʝʥʠʶ. ʆʯʝʥʴ ʯʘʩʪʦ ʵʪʦ ʦʢʘʟʳʚʘʝʪʩʷ ʥʝʧʨʦʩʪʦʡ ʟʘʜʘʯʝʡ. 
ʊʘʢʠʝ ʤʝʨʦʧʨʠʷʪʠʷ ʤʘʨʢʝʪʠʥʛʘ, ʢʘʢ ʩʥʠʞʝʥʠʝ ʮʝʥʳ ʠ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ, ʤʦʛʫʪ ʝʱʝ 
ʙʦʣʴʰʝ ʫʩʫʛʫʙʠʪʴ ʩʠʪʫʘʮʠʶ, ʪʘʢ ʢʘʢ ʧʦʪʨʝʙʠʪʝʣʴ ʙʫʜʝʪ ʝʱʝ ʙʦʣʴʰʝ ʚʦʩʧʨʠʥʠʤʘʪʴ 
ʪʦʚʘʨ ʢʘʢ ʧʨʦʜʫʢʮʠʶ ʥʠʟʢʦʛʦ ʢʘʯʝʩʪʚʘ. ʅʝʦʙʭʦʜʠʤʦ ʧʝʨʝʜʝʣʘʪʴ ʪʦʚʘʨ, ʘ ʠʥʦʛʜʘ 
ʩʤʝʥʠʪʴ ʝʛʦ ʥʘʟʚʘʥʠʝ ʠʣʠ ʤʘʨʢʫ. 
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Å ʉʪʠʤʫʣʠʨʫʶʱʠʡ ʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʩʧʨʦʩʘ. ʏʘʱʝ ʚʩʝʛʦ 
ʧʦʪʨʝʙʠʪʝʣʴ ʥʝ ʟʥʘʝʪ ʦ ʪʦʚʘʨʝ ʣʠʙʦ ʟʥʘʝʪ, ʥʦ ʙʝʟʨʘʟʣʠʯʝʥ, ʪʘʢ ʢʘʢ ʥʝ ʩʧʦʩʦʙʝʥ 
ʦʮʝʥʠʪʴ ʝʛʦ ʮʝʥʥʳʝ ʩʚʦʡʩʪʚʘ. ʆʪʩʫʪʩʪʚʠʝ ʩʧʨʦʩʘ ʭʘʨʘʢʪʝʨʥʦ ʜʣʷ ʥʦʚʳʭ ʪʦʚʘʨʦʚ. 
ɿʘʜʘʯʘ ʤʘʨʢʝʪʠʥʛʘ - ʟʘʠʥʪʝʨʝʩʦʚʘʪʴ ʧʦʪʨʝʙʠʪʝʣʷ. ɽʩʣʠ ʨʝʯʴ ʠʜʝʪ ʦ ʥʦʚʳʭ ʪʦʚʘʨʘʭ, 
ʥʝʦʙʭʦʜʠʤʘ ʠʥʪʝʥʩʠʚʥʘʷ ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʧʦʜʜʝʨʞʢʘ ʧʝʨʝʜ ʠʭ ʚʳʚʦʜʦʤ ʥʘ ʨʳʥʦʢ ʠ ʥʘ 
ʵʪʘʧʝ ʚʥʝʜʨʝʥʠʷ. ɽʩʣʠ ʧʦʪʨʝʙʠʪʝʣʴ ʧʨʦʷʚʣʷʝʪ ʙʝʟʨʘʟʣʠʯʠʝ ʢ ʫʞʝ ʠʤʝʶʱʠʤʩʷ 
ʪʦʚʘʨʘʤ, ʯʘʱʝ ʚʩʝʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʩʤʦʪʨʝʪʴ ʨʘʥʝʝ ʧʨʠʥʷʪʳʝ ʨʝʰʝʥʠʷ 
ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʚʠʞʝʥʠʷ. ɺʦʟʤʦʞʥʦ, ʧʨʝʜʣʦʞʝʥʠʝ ʢʦʤʧʘʥʠʠ 
ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʢʣʶʯʝʚʳʤ ʚʳʛʦʜʘʤ, ʢʦʪʦʨʳʝ ʦʞʠʜʘʣ ʧʦʣʫʯʠʪʴ ʦʪ ʪʦʚʘʨʘ 
ʧʦʪʨʝʙʠʪʝʣʴ. ʊʦʛʜʘ ʥʝʦʙʭʦʜʠʤʦ ʦʪʳʩʢʘʪʴ ʩʧʦʩʦʙʳ ʫʚʷʟʢʠ ʧʨʠʩʫʱʠʭ ʪʦʚʘʨʫ ʚʳʛʦʜ ʩ 
ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʠ ʠʥʪʝʨʝʩʘʤʠ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

Å ʈʘʟʚʠʚʘʶʱʠʡ ʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʩʢʨʳʪʦʤ ʩʧʨʦʩʝ. ʅʘʧʨʠʤʝʨ, 
ʩʫʱʝʩʪʚʫʝʪ ʙʦʣʴʰʦʡ ʩʢʨʳʪʳʡ ʩʧʨʦʩ ʥʘ ʙʝʟʙʦʣʝʟʥʝʥʥʦʝ ʣʝʯʝʥʠʝ ʟʫʙʦʚ, ʙʝʟʚʨʝʜʥʳʝ 
ʩʠʛʘʨʝʪʳ. ʉʢʨʳʪʳʡ ʩʧʨʦʩ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʥʘʣʠʯʠʝʤ ʧʦʪʨʝʙʥʦʩʪʠ, ʢʦʪʦʨʘʷ ʥʝ ʤʦʞʝʪ 
ʙʳʪʴ ʧʦʣʥʦʩʪʴʶ ʫʜʦʚʣʝʪʚʦʨʝʥʘ ʠʤʝʶʱʠʤʠʩʷ ʪʦʚʘʨʘʤʠ. ɿʘʜʘʯʘ ʤʘʨʢʝʪʠʥʛʘ ʚ ʜʘʥʥʦʤ 
ʩʣʫʯʘʝ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʨʘʟʨʘʙʦʪʢʝ ʥʦʚʳʭ ʪʦʚʘʨʦʚ ʠʣʠ ʤʦʜʠʬʠʢʘʮʠʠ ʠʤʝʶʱʠʭʩʷ. 

ʈʘʟʚʠʚʘʶʱʠʡ ʤʘʨʢʝʪʠʥʛ 

$300 000 ʠʥʚʝʩʪʠʨʦʚʘʣʠ ʚʝʥʯʫʨʥʳʝ ʬʦʥʜʳ ʚ ʠʜʝʶ ʩʪʫʜʝʥʪʦʚ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʫʥʠʚʝʨʩʠʪʝʪʘ-ɺʐʕ ʀ. ʃʘʛʫʪʠʥʘ, ɸ. ɻʣʠʥʩʢʦʛʦ ʠ ʄ. ʐʦʣʝʚʦʡ ʧʦ ʪʨʝʭʤʝʨʥʦʤʫ (3D) 

ʤʦʜʝʣʠʨʦʚʘʥʠʶ ʞʠʣʴʷ. ɿʘ 7 ʤʝʩ ʦʙʦʨʦʪ ʧʨʦʝʢʪʘ Roomix ʩʦʩʪʘʚʠʣ 3,5 ʤʣʥ ʨʫʙ. 

ʀʜʝʷ ʟʘʢʣʶʯʘʣʘʩʴ ʚ ʩʦʟʜʘʥʠʠ ʩʘʡʪʘ, ʥʘ ʢʦʪʦʨʦʤ ʧʦʩʝʪʠʪʝʣʠ ʚ 3D-ʠʟʦʙʨʘʞʝʥʠʠ 

ʤʦʛʣʠ ʙʳ ʩʦʟʜʘʪʴ ʚʠʨʪʫʘʣʴʥʫʶ ʢʦʤʥʘʪʫ ʧʦ ʩʦʙʩʪʚʝʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ, ʜʝʢʦʨʠʨʦʚʘʪʴ 

ʝʝ ʠ ʦʙʩʪʘʚʠʪʴ ʤʝʙʝʣʴʶ, ʧʦʜʩʯʠʪʘʪʴ ʙʶʜʞʝʪ ʨʝʤʦʥʪʘ, ʘ ʧʦʪʦʤ ʚʝʩʴ ʚʳʙʨʘʥʥʳʡ ʪʦʚʘʨ 

ʟʘʢʘʟʘʪʴ ʧʦ ʀʥʪʝʨʥʝʪʫ. ʇʨʦʝʢʪ ʧʦʣʫʯʠʣ ʥʘʟʚʘʥʠʝ Roomix.ru. çʕʪʦ ʯʠʩʪʳʡ ʚʝʥʯʫʨʥʳʡ 

ʧʨʦʝʢʪ, - ʛʦʚʦʨʠʪ ʃʘʛʫʪʠʥ. - ʋ ʥʘʩ ʙʳʣʘ ʪʦʣʴʢʦ ʠʜʝʷè. çʄʳ ʧʨʦʧʠʩʘʣʠ ʧʦʜʨʦʙʥʳʡ 

ʙʠʟʥʝʩ-ʧʣʘʥ ʠ ʨʘʟʦʩʣʘʣʠ ʝʛʦ ʚʦ ʚʩʝ ʬʦʥʜʳ, - ʧʨʦʜʦʣʞʘʝʪ ɻʣʠʥʩʢʠʡ. - ʎʠʬʨʳ 

ʧʦʜʢʨʝʧʠʣʠ ʤʥʝʥʠʷʤʠ ʦ ʧʨʦʝʢʪʝ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ. ɿʚʦʥʠʣʠ ʚ ʤʝʙʝʣʴʥʳʝ 

ʢʦʤʧʘʥʠʠ ʠ ʩʧʨʘʰʠʚʘʣʠ, ʠʥʪʝʨʝʩʝʥ ʣʠ ʠʤ ʪʘʢʦʡ ʩʝʨʚʠʩ. ɸ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʫʩʣʫʛʠ ʨʘʩʩʧʨʘʰʠʚʘʣʠ ʥʘ ʚʳʭʦʜʝ ʠʟ IKEAè. 

ʇʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʦʮʝʥʠʣʠ ʥʝʦʙʭʦʜʠʤʳʡ ʨʘʟʤʝʨ ʠʥʚʝʩʪʠʮʠʡ ʚ 300 ʪʳʩ. ʨʫʙ. 

ɺʳʨʫʯʢʫ ʨʘʩʩʯʠʪʳʚʘʣʠ ʧʦʣʫʯʘʪʴ ʦʪ ʧʣʘʪʥʦʛʦ ʨʘʟʤʝʱʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʚ ʢʘʪʘʣʦʛʝ, 

ʨʝʢʣʘʤʳ ʥʘ ʩʘʡʪʝ, ʧʨʦʜʘʞʠ ʣʠʮʝʥʟʠʠ, ʧʣʘʪʳ ʟʘ ʟʘʢʘʟʳ. ʇʝʨʚʳʤ ʧʨʦʝʢʪ ʧʦʜʜʝʨʞʘʣ 

ʬʦʥʜ AddVenture. ɺ ʩʝʥʪʷʙʨʝ 2008 ʛ. ʙʳʣʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʦ ʆʆʆ çʈʫʤʠʢʩè. ʇʝʨʚʦʛʦ 

ʪʨʘʥʰʘ ʚ ʨʘʟʤʝʨʝ $40 000 ʭʚʘʪʠʣʦ ʥʘ ʩʦʟʜʘʥʠʝ ʧʨʦʪʦʪʠʧʘ ʩʘʡʪʘ. ʉʦʟʜʘʥʠʝʤ ʧʨʦʝʢʪʘ 

ʟʘʥʠʤʘʝʪʩʷ ʢʦʤʘʥʜʘ ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʠʟ ʂʠʝʚʘ, ʠʭ ʬʠʥʘʥʩʦʚʳʝ ʘʧʧʝʪʠʪʳ ʦʢʘʟʘʣʠʩʴ ʚ 4 

ʨʘʟʘ ʩʢʨʦʤʥʝʝ, ʯʝʤ ʤʦʩʢʦʚʩʢʠʭ ʢʦʣʣʝʛ. ʈʘʟʤʝʨ ʚʪʦʨʦʛʦ ʪʨʘʥʰʘ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʥʝ 

ʥʘʟʳʚʘʶʪ. 

çʂʦʛʜʘ ʤʳ ʫʞʝ ʨʘʟʨʘʙʘʪʳʚʘʣʠ ʩʚʦʶ ʩʠʩʪʝʤʫ, ʥʘʰʣʠ ʚ ʩʝʪʠ ʙʨʠʪʘʥʩʢʠʡ 

ʩʘʡʪ mydeco.com, ʥʘ ʢʦʪʦʨʦʤ ʪʦʞʝ ʝʩʪʴ 3D-ʧʣʘʥʠʨʦʚʱʠʢ, - ʛʦʚʦʨʠʪ ʃʘʛʫʪʠʥ. - ʅʦ ʤʳ 

ʝʛʦ ʥʝ ʢʦʧʠʨʦʚʘʣʠ. ɸ ʩʝʡʯʘʩ ʫʞʝ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠ ʠ ʚʦʚʩʝ ʦʙʦʛʥʘʣʠè. çɺ ɸʥʛʣʠʠ 30% 

ʚʩʝʭ ʧʦʢʫʧʦʢ ʤʝʙʝʣʠ ʠ ʪʦʚʘʨʦʚ ʜʣʷ ʜʦʤʘ ʧʨʦʠʩʭʦʜʠʪ 
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ʯʝʨʝʟ ʀʥʪʝʨʥʝʪ, ʚ ʈʦʩʩʠʠ ʵʪʘ ʮʠʬʨʘ ʧʦʢʘ ʥʝ ʧʨʝʚʳʰʘʝʪ - ʢʦʥʩʪʘʪʠʨʫʝʪ ɻʣʠʥʩʢʠʡ. 
ʇʦʥʘʯʘʣʫ ʤʦʣʦʜʳʝ ʣʶʜʠ ʧʣʘʥʠʨʦʚʘʣʠ ʩʦʟʜʘʪʴ ʙʦʣʴʰʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʧʦʨʪʘʣ, ʧʦ 
ʠʥʪʝʨʴʝʨʫ ʩʭʦʞʠʡ ʩ mydeco, ʥʦ ʧʦʪʦʤ ʢʦʥʮʝʧʮʠʷ ʠʟʤʝʥʠʣʘʩʴ. ʉʝʡʯʘʩ ʦʥʠ 
ʩʦʩʨʝʜʦʪʦʯʝʥʳ ʥʘ ʧʨʦʜʚʠʞʝʥʠʠ ʦʩʥʦʚʥʦʛʦ ʩʝʨʚʠʩʘ Roomix - ʚʠʨʪʫʘʣʴʥʦʛʦ 3D-
ʧʣʘʥʠʨʦʚʱʠʢʘ. çʄʳ ʧʦʥʷʣʠ, ʯʪʦ ʥʘʰ ʩʝʨʚʠʩ ʥʘʜʦ ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʚ ʜʨʫʛʠʝ ʧʣʦʱʘʜʢʠè, 
- ʨʘʩʩʢʘʟʳʚʘʝʪ ʐʦʣʝʚʘ. ʇʨʦʜʚʠʛʘʪʴ ʧʨʦʝʢʪ ʩʦʚʤʝʩʪʥʦ ʩ ʢʨʫʧʥʳʤʠ ʤʝʜʠʘʧʘʨʪʥʝʨʘʤʠ 
ʦʢʘʟʘʣʦʩʴ ʵʬʬʝʢʪʠʚʥʝʝ. ʉʝʡʯʘʩ Roomix ʝʩʪʴ ʥʘ ʩʘʡʪʘʭ çʇʝʨʝʜʝʣʢʘʊɺè, 
WomenJournal, çʃʝʜʠ@ʤʝʡʣ.ʨʫè, tekHouse ʠ ʩʘʡʪʘʭ ʥʝʢʦʪʦʨʳʭ ʢʣʠʝʥʪʦʚ. 

ʇʦʟʞʝ ʚ ʧʨʦʝʢʪ ʚʦʰʝʣ ʚʪʦʨʦʡ ʚʝʥʯʫʨʥʳʡ ʠʥʚʝʩʪʬʦʥʜ - çʄʦʣʥʠʷè. çʈʫ-ʤʠʢʩè ʠʤʝʝʪ 
ʚʦʟʤʦʞʥʦʩʪʴ ʩʪʘʪʴ ʦʙʱʝʧʨʠʥʷʪʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʩʚʦʝʡ ʦʪʨʘʩʣʠ, ʢʘʢʠʤ 
ʩʝʡʯʘʩ ʷʚʣʷʶʪʩʷ ʠʥʪʝʨʴʝʨʥʳʝ ʞʫʨʥʘʣʳ ʠ ʢʘʪʘʣʦʛʠ, ʠ ʩʦʙʨʘʪʴ ʙʦʣʴʰʫʶ ʙʘʟʫ 
ʪʦʚʘʨʥʳʭ ʧʨʝʜʣʦʞʝʥʠʡ. 

ʀʥʚʝʩʪʦʨʦʚ ʚ ʧʨʦʝʢʪʝ ʧʨʠʚʣʝʢʘʝʪ ʠ ʥʘʣʠʯʠʝ ʫʩʧʝʰʥʳʭ ʟʘʧʘʜʥʳʭ ʘʥʘʣʦʛʦʚ; 
ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʟʘʧʨʦʩʦʚ ʯʝʨʝʟ ʀʥʪʝʨʥʝʪ. 

ʆʮʝʥʠʪʴ ʚʝʩʴ ʨʘʟʤʝʨ ʠʥʚʝʩʪʠʮʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʟʘʪʨʫʜʥʷʶʪʩʷ, ʧʦ ʠʭ ʩʣʦʚʘʤ, 
ʙʦʣʴʰʘʷ ʜʦʣʷ ʚʣʦʞʝʥʠʡ ʙʳʣʘ ʥʝ ʚ ʤʘʪʝʨʠʘʣʴʥʦʤ ʵʢʚʠʚʘʣʝʥʪʝ. çʆʬʠʩ, ʪʨʝʥʠʥʛʠ ʧʦ 
ʕɹ-ʤʦʜʝʣʠʨʦʚʘʥʠʶ, ʜʝʣʦʚʳʝ ʢʦʥʪʘʢʪʳ, ʚʘʞʥʳʝ ʜʦʛʦʚʦʨʝʥʥʦʩʪʠ ʩ ʤʝʜʠʘʧʘʨʪʥʝʨʘʤʠ... 
è - ʧʦʷʩʥʷʝʪ ʃʘʛʫʪʠʥ. çɺ ʦʙʱʝʡ ʩʣʦʞʥʦʩʪʠ ʤʳ ʧʨʠʚʣʝʢʣʠ ʥʝʤʥʦʛʠʤ ʤʝʥʴʰʝ $300 000 
ʟʘ ʧʦʣʪʦʨʘ ʛʦʜʘè, - ʨʝʟʶʤʠʨʫʝʪ ɻʣʠʥʩʢʠʡ. ɼʦʣʷ ɻʣʠʥʩʢʦʛʦ, ʃʘʛʫʪʠʥʘ ʠ ʐʦʣʝʚʦʡ, ʧʦ ʠʭ 
ʩʣʦʚʘʤ, ʯʫʪʴ ʤʝʥʝʝ 50%, ʦʩʪʘʣʴʥʦʝ - ʚ ʨʫʢʘʭ ʚʝʥʯʫʨʦʚ. 

ʅʘ ʥʘʯʘʣʦ ʜʝʢʘʙʨʷ 2009 ʛ. ʚ ʢʘʪʘʣʦʛʝ Roomix ʙʳʣʦ ʙʦʣʝʝ 500 ʦʙʲʝʢʪʦʚ ʤʝʙʝʣʠ, 1631 
ʤʦʜʝʣʴ ʧʦʢʨʳʪʠʡ (ʧʣʠʪʢʘ, ʦʙʦʠ, ʣʘʤʠʥʘʪ, ʧʘʨʢʝʪ). ʋ ʢʦʤʧʘʥʠʠ ʯʫʪʴ ʙʦʣʝʝ 30 
ʢʣʠʝʥʪʦʚ. Roomix ʧʦʩʝʱʘʶʪ 4500 ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʜʝʥʴ. 

(ɺʝʜʦʤʦʩʪʠ, 7 ʜʝʢʘʙʨʷ 2009 ʛ.) 

Å ʈʝʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʧʘʜʘʶʱʝʤ ʩʧʨʦʩʝ, ʢʦʪʦʨʳʡ ʚʦʟʥʠʢʘʝʪ ʥʘ 
ʦʧʨʝʜʝʣʝʥʥʦʤ ʵʪʘʧʝ ɾʎʊ. ʄʘʨʢʝʪʦʣʦʛʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʧʨʠʯʠʥʳ 
ʧʘʜʝʥʠʷ ʩʧʨʦʩʘ ʠ ʨʘʟʨʘʙʦʪʘʪʴ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ ʝʛʦ ʧʦʜʜʝʨʞʘʥʠʶ. ʕʪʦ ʤʦʛʫʪ ʙʳʪʴ 
ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ ʚʳʭʦʜʫ ʥʘ ʥʦʚʳʝ ʩʝʛʤʝʥʪʳ ʨʳʥʢʘ, ʧʦ ʤʦʜʠʬʠʢʘʮʠʠ ʪʦʚʘʨʦʚ, 
ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʩʙʳʪʘ, ʙʦʣʝʝ ʠʥʪʝʥʩʠʚʥʦʤʫ ʧʨʦʜʚʠʞʝʥʠʶ ʠ ʜʨ. ʅʘʧʨʠʤʝʨ, ʠʥʪʝʨʥʝʪ-
ʧʨʦʚʘʡʜʝʨ ʦʙʥʘʨʫʞʠʣ, ʯʪʦ ʧʘʜʝʥʠʝ ʩʧʨʦʩʘ ʥʘ ʧʦʜʢʣʶʯʝʥʠʝ ʀʥʪʝʨʥʝʪ ʚʳʟʚʘʥʦ 
ʥʘʩʳʱʝʥʠʝʤ ʨʳʥʢʘ ʄʦʩʢʚʳ. ɺʦʟʥʠʢʣʘ ʩʠʪʫʘʮʠʷ, ʢʦʛʜʘ ʧʨʠʚʣʝʯʝʥʠʝ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ 
ʧʨʝʞʥʠʤʠ ʪʝʤʧʘʤʠ ʩʪʘʣʦ ʥʝʚʦʟʤʦʞʥʳʤ, ʙʦʣʝʝ ʪʦʛʦ, ʦʙʥʘʨʫʞʠʣʩʷ ʥʝʢʦʪʦʨʳʡ ʦʪʪʦʢ 
ʢʣʠʝʥʪʦʚ. ʂʦʤʧʘʥʠʷ ʨʝʰʠʣʘ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʤʝʨʦʧʨʠʷʪʠʷʭ ʧʦ ʫʜʝʨʞʘʥʠʶ 
ʢʣʠʝʥʪʦʚ. ɼʣʷ ʵʪʦʛʦ ʦʥʘ: ʘ) ʚʥʝʜʨʠʣʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ, ʥʘʧʨʠʤʝʨ SMS-
ʥʘʧʦʤʠʥʘʥʠʝ ʢʣʠʝʥʪʫ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʥʝʩʪʠ ʧʣʘʪʝʞ; ʙ) ʟʥʘʯʠʪʝʣʴʥʦ ʫʣʫʯʰʠʣʘ 
ʢʘʯʝʩʪʚʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ; ʚ) ʦʙʝʩʧʝʯʠʣʘ ʙʦʣʴʰʫʶ ʜʦʩʪʫʧʥʦʩʪʴ ʧʝʨʩʦʥʘʣʘ 
ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ ʠ ʨʘʩʰʠʨʠʣʘ ʩʧʝʢʪʨ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʠʤʠ ʫʩʣʫʛ. 

Å ʉʠʥʭʨʦʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʥʝʨʝʛʫʣʷʨʥʦʤ ʩʧʨʦʩʝ. ʄʥʦʛʠʝ ʪʦʚʘʨʳ ʥʦʩʷʪ 
ʩʝʟʦʥʥʳʡ ʭʘʨʘʢʪʝʨ. ʉʧʨʦʩ ʥʘ ʥʠʭ ʤʦʞʝʪ ʤʝʥʷʪʴʩʷ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ, ʤʝʩʷʮʘ ʠ ʜʘʞʝ 
ʚʨʝʤʝʥʠ ʩʫʪʦʢ. ʗʚʥʦ ʚʳʨʘʞʝʥʥʫʶ ʩʝʟʦʥʥʦʩʪʴ ʠʤʝʶʪ 
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ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʫʩʣʫʛʠ. ʉ ʩʝʟʦʥʥʦʩʪʴʶ ʩʧʨʦʩʘ ʩʪʘʣʢʠʚʘʶʪʩʷ ʥʝʢʦʪʦʨʳʝ ʧʨʦʠʟʚʦʜʠʪʝʣʠ 
ʩʧʦʨʪʠʥʚʝʥʪʘʨʷ (ʚʝʣʦʩʠʧʝʜʦʚ, ʣʳʞ, ʩʢʝʡʪʙʦʨʜʦʚ, ʢʦʥʴʢʦʚ, ʨʦʣʠʢʦʚʳʭ ʢʦʥʴʢʦʚ ʠ ʪ.ʧ.). 
ɺ ʪʝʯʝʥʠʝ ʩʫʪʦʢ ʚʝʩʴʤʘ ʢʦʣʝʙʣʶʪʩʷ ʠʥʪʝʨʥʝʪ-ʪʨʘʬʠʢ ʠ ʟʘʛʨʫʟʢʘ ʪʝʣʝʬʦʥʥʳʭ ʣʠʥʠʡ. 
ʄʝʨʦʧʨʠʷʪʠʷ ʩʠʥʭʨʦʤʘʨʢʝʪʠʥʛʘ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʩʛʣʘʞʠʚʘʥʠʝ ʩʝʟʦʥʥʳʭ ʢʦʣʝʙʘʥʠʡ 
ʩʧʨʦʩʘ. ʊʫʨʠʩʪʠʯʝʩʢʠʝ ʢʦʤʧʘʥʠʠ ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʮʝʥʳ ʚʳʩʦʢʦʛʦ ʩʝʟʦʥʘ, ʘ ʚ ʧʝʨʠʦʜ 
ʥʠʟʢʦʡ ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʘʢʪʠʚʥʦʩʪʠ ʩʥʠʞʘʶʪ ʠʭ. ʂʦʤʧʘʥʠʠ, ʧʨʦʠʟʚʦʜʷʱʠʝ ʩʝʟʦʥʥʳʝ 
ʪʦʚʘʨʳ, ʩʪʨʝʤʷʪʩʷ ʜʦʧʦʣʥʠʪʴ ʩʚʦʡ ʘʩʩʦʨʪʠʤʝʥʪ ʧʦʟʠʮʠʷʤʠ, ʢʦʪʦʨʳʝ ʩʧʦʩʦʙʩʪʚʫʶʪ 
ʩʛʣʘʞʠʚʘʥʠʶ ʢʦʣʝʙʘʥʠʡ ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ. ʅʘʧʨʠʤʝʨ, ʧʨʦʠʟʚʦʜʠʪʝʣʴ ʤʦʨʦʞʝʥʦʛʦ ʚ 
ʟʠʤʥʝʝ ʚʨʝʤʷ ʫʚʝʣʠʯʠʚʘʝʪ ʜʦʣʶ ʧʨʦʜʘʞ ʢʦʥʜʠʪʝʨʩʢʠʭ ʠʟʜʝʣʠʡ ʠ ʟʘʤʦʨʦʞʝʥʥʳʭ 
ʦʚʦʱʝʡ. 

Å ʇʦʜʜʝʨʞʠʚʘʶʱʠʡ ʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʧʦʣʥʦʮʝʥʥʦʤ ʩʧʨʦʩʝ. ʂʦʤʧʘʥʠʷ 
ʩʯʠʪʘʝʪ ʩʧʨʦʩ ʧʦʣʥʦʮʝʥʥʳʤ, ʝʩʣʠ ʦʙʲʝʤ ʧʨʦʜʘʞ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʝʝ ʩʙʳʪʦʚʳʤ ʠ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤ ʚʦʟʤʦʞʥʦʩʪʷʤ, ʪ.ʝ. ʦʥʘ ʧʨʦʜʘʝʪ ʩʪʦʣʴʢʦ, ʩʢʦʣʴʢʦ ʞʝʣʘʝʪ ʠ ʤʦʞʝʪ 
ʧʨʦʜʘʪʴ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʧʨʠ ʥʝʠʟʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʤʦʞʥʦ ʩʯʠʪʘʪʴ, 
ʯʪʦ ʢʦʤʧʘʥʠʷ ʨʘʟʨʘʙʦʪʘʣʘ ʦʧʪʠʤʘʣʴʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʮʝʥʥʦʩʪʠ ʠ ʢʦʤʧʣʝʢʩ 
ʤʘʨʢʝʪʠʥʛʘ. ʆʜʥʘʢʦ ʢʦʤʧʘʥʠʷ ʜʦʣʞʥʘ ʦʪʩʣʝʞʠʚʘʪʴ ʫʨʦʚʝʥʴ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ, ʠʟʤʝʥʝʥʠʷ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ 
ʩʚʦʠ ʜʝʡʩʪʚʠʷ ʥʘ ʨʳʥʢʝ. 

Å ɼʝʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʯʨʝʟʤʝʨʥʦʤ ʩʧʨʦʩʝ. ɺ ʜʘʥʥʦʡ ʩʠʪʫʘʮʠʠ ʢʦʤʧʘʥʠʷ 
ʥʝ ʤʦʞʝʪ ʩʧʨʘʚʠʪʴʩʷ ʩ ʙʦʣʴʰʠʤ ʦʙʲʝʤʦʤ ʢʣʠʝʥʪʦʚ. ɺʦʟʥʠʢʘʶʪ ʦʯʝʨʝʜʠ, ʥʝ ʚʩʝ 
ʢʣʠʝʥʪʳ ʤʦʛʫʪ ʙʳʪʴ ʦʙʩʣʫʞʝʥʳ, ʧʦʚʳʰʘʝʪʩʷ ʥʘʛʨʫʟʢʘ ʥʘ ʧʝʨʩʦʥʘʣ, ʯʪʦ ʤʦʞʝʪ 
ʧʨʠʚʝʩʪʠ ʢ ʩʥʠʞʝʥʠʶ ʢʘʯʝʩʪʚʘ ʩʝʨʚʠʩʘ. ʇʦʵʪʦʤʫ ʝʩʣʠ ʥʝʚʦʟʤʦʞʥʦ ʫʚʝʣʠʯʠʪʴ ʦʙʲʝʤʳ 
ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʧʨʦʜʘʞ, ʢʦʤʧʘʥʠʷ ʧʨʠʙʝʛʘʝʪ ʢ ʜʝʤʘʨʢʝʪʠʥʛʫ. ɿʘʜʘʯʘ - ʚʨʝʤʝʥʥʦ ʠʣʠ 
ʧʦʩʪʦʷʥʥʦ ʩʥʠʟʠʪʴ ʩʧʨʦʩ; ʵʪʦ ʜʦʩʪʠʛʘʝʪʩʷ ʧʫʪʝʤ ʩʦʢʨʘʱʝʥʠʷ ʨʝʢʣʘʤʳ, ʧʦʚʳʰʝʥʠʷ 
ʮʝʥ. 

Å ʇʨʦʪʠʚʦʜʝʡʩʪʚʫʶʱʠʡ ʤʘʨʢʝʪʠʥʛ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʥʝʨʘʮʠʦʥʘʣʴʥʦʤ ʩ ʪʦʯʢʠ 
ʟʨʝʥʠʷ ʦʙʱʝʩʪʚʘ ʩʧʨʦʩʝ. ʕʪʦ ʩʧʨʦʩ ʥʘ ʩʠʛʘʨʝʪʳ, ʥʘʨʢʦʪʠʢʠ, ʜʨʫʛʠʝ ʪʦʚʘʨʳ, 
ʩʧʦʩʦʙʥʳʝ ʧʨʠʥʝʩʪʠ ʚʨʝʜ ʟʜʦʨʦʚʴʶ. ʅʝʨʘʮʠʦʥʘʣʴʥʳʡ ʩʧʨʦʩ - ʵʪʦ ʩʧʨʦʩ ʥʘ ʫʩʣʫʛʠ, 
ʢʦʪʦʨʳʝ ʧʦʜʣʝʞʘʪ ʦʙʷʟʘʪʝʣʴʥʦʡ ʩʝʨʪʠʬʠʢʘʮʠʠ, ʥʦ ʥʝ ʠʤʝʶʪ ʪʘʢʦʚʦʡ. ɿʘʜʘʯʘ - 
ʫʙʝʜʠʪʴ ʧʦʪʨʝʙʠʪʝʣʷ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ. ʇʨʠ ʵʪʦʤ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʩʦʮʠʘʣʴʥʘʷ ʨʝʢʣʘʤʘ. ʇʦʪʨʝʙʠʪʝʣʝʡ ʠʥʬʦʨʤʠʨʫʶʪ ʦ ʚʨʝʜʝ ʠ ʚʦʟʤʦʞʥʳʭ 
ʧʦʩʣʝʜʩʪʚʠʷʭ ʫʧʦʪʨʝʙʣʝʥʠʷ ʚʨʝʜʥʳʭ ʪʦʚʘʨʦʚ ʠʣʠ ʥʝʧʨʦʚʝʨʝʥʥʳʭ ʫʩʣʫʛ. 

ʇʦʤʠʤʦ ʵʪʦʛʦ ʚ ʣʠʪʝʨʘʪʫʨʝ ʠ ʥʘ ʧʨʘʢʪʠʢʝ ʨʘʟʣʠʯʘʶʪ ʤʥʦʞʝʩʪʚʦ ʜʨʫʛʠʭ ʚʠʜʦʚ 
ʤʘʨʢʝʪʠʥʛʘ, ʢʦʪʦʨʳʝ ʩʣʦʞʥʦ ʦʪʥʝʩʪʠ ʢ ʢʘʢʦʡ-ʣʠʙʦ ʛʨʫʧʧʝ, ʧʦ ʩʪʨʦʛʦ ʚʳʜʝʣʝʥʥʳʤ 
ʢʣʘʩʩʠʬʠʢʘʮʠʦʥʥʳʤ ʧʨʠʟʥʘʢʘʤ. ʂʘʢ ʧʨʘʚʠʣʦ, ʵʪʦ ʥʝʢʠʝ ʥʦʚʳʝ ʥʘʧʨʘʚʣʝʥʠʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʨʘʜʠʮʠʦʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʤʘʨʢʝʪʠʥʛʘ - ʪʘʢʠʭ, ʢʘʢ ʤʘʨʢʝʪʠʥʛʦʚʳʝ 
ʠʩʩʣʝʜʦʚʘʥʠʷ (ʥʝʡʨʦʤʘʨʢʝʪʠʥʛ), ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ (ʚʠʨʫʩʥʳʡ ʤʘʨʢʝʪʠʥʛ; 
ʨʠʩ. 1.12), ʫʧʨʘʚʣʝʥʠʝ ʢʘʥʘʣʘʤʠ ʩʙʳʪʘ (ʤʥʦʛʦʫʨʦʚʥʝʚʳʡ ʠʣʠ ʩʝʪʝʚʦʡ ʤʘʨʢʝʪʠʥʛ) ʠ 
ʪ.ʧ. 

ɺʩʝ ʤʥʦʛʦʦʙʨʘʟʠʝ ʚʠʜʦʚ ʤʘʨʢʝʪʠʥʛʘ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦʙ ʦʙʰʠʨʥʳʭ ʚʦʟʤʦʞʥʦʩʪʷʭ ʝʛʦ 
ʧʨʠʤʝʥʝʥʠʷ. ʅʦʚʳʝ ʥʘʟʚʘʥʠʷ ʜʣʷ ʤʘʨʢʝʪʠʥʛʘ ʧʦʷʚʣʷʶʪʩʷ ʧʦʩʪʦʷʥʥʦ. ʆʜʥʘʢʦ, 
ʥʝʩʤʦʪʨʷ ʥʘ ʚʩʝ ʵʪʦ ʤʥʦʛʦʦʙʨʘʟʠʝ, ʩʦʭʨʘʥʷʝʪʩʷ ʥʝʯʪʦ ʦʙʱʝʝ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʝʝ 
ʤʘʨʢʝʪʠʥʛ ʢʘʢ ʚʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ, - ʵʪʦ ʨʘʙʦʪʘ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ, ʩʪʨʝʤʣʝʥʠʝ 
ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʦʚ ʣʫʯʰʝ, ʯʝʤ ʵʪʦ ʜʝʣʘʶʪ ʢʦʥʢʫʨʝʥʪʳ. 
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ʈʠʩ. 1.12. ʉʫʱʥʦʩʪʴ ʚʠʨʫʩʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ (ʠʟ ʤʘʪʝʨʠʘʣʦʚ ʧʨʝʟʝʥʪʘʮʠʠ ʘʛʝʥʪʩʪʚʘ ʧʦ 
ʚʠʨʫʩʥʦʤʫ ʤʘʨʢʝʪʠʥʛʫ Affect (//http://www.affect.ru/works/work/show/7.htm) 

 

1.6. ʆʉʆɹɽʅʅʆʉʊʀ ʈɸɿɺʀʊʀʗ ʄɸʈʂɽʊʀʅɻɸ ɺ ʈʆʉʉʀʀ 

ʄʘʨʢʝʪʠʥʛ ʚ ʈʦʩʩʠʠ ʠʤʝʝʪ ʩʫʱʝʩʪʚʝʥʥʦ ʙʦʣʝʝ ʢʦʨʦʪʢʫʶ ʠʩʪʦʨʠʶ, ʦʜʥʘʢʦ ʟʘ ʵʪʦʪ 
ʧʝʨʠʦʜ ʦʥ ʧʨʦʰʝʣ ʚʩʝ ʵʪʘʧʳ ʨʘʟʚʠʪʠʷ, ʥʘ ʢʦʪʦʨʳʝ ʚ ʟʘʧʘʜʥʳʭ ʢʦʤʧʘʥʠʷʭ 
ʧʦʥʘʜʦʙʠʣʦʩʴ ʧʦʯʪʠ ʩʪʦʣʝʪʠʝ. ʆʬʦʨʤʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʢʘʢ ʥʘʫʯʥʦʡ ʠ ʫʯʝʙʥʦʡ 
ʜʠʩʮʠʧʣʠʥʳ, ʘ ʪʘʢʞʝ ʧʦʚʩʝʤʝʩʪʥʦʝ ʝʛʦ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʚ ʙʠʟʥʝʩʝ ʦʪʥʦʩʷʪʩʷ ʢ 
ʥʘʯʘʣʫ ʨʳʥʦʯʥʳʭ ʧʨʝʦʙʨʘʟʦʚʘʥʠʡ ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ, ʪ.ʝ. ʢ ʢʦʥʮʫ 80-ʭ - ʥʘʯʘʣʫ 
90-ʭ ʛʦʜʦʚ ʍʍ ʚʝʢʘ. 

ɺ ʩʦʮʠʘʣʠʩʪʠʯʝʩʢʦʡ ʵʢʦʥʦʤʠʢʝ ʤʥʦʛʠʝ ʬʫʥʢʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʢʘʢ ʜʝʷʪʝʣʴʥʦʩʪʠ, 
ʥʘʧʨʘʚʣʝʥʥʦʡ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʦʙʱʝʩʪʚʝʥʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ, ʦʩʫʱʝʩʪʚʣʷʣʠʩʴ 
ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦ ʦʨʛʘʥʘʤʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʠ ʧʣʘʥʠʨʦʚʘʥʠʷ. 

ɺ ʦʙʱʝʥʘʮʠʦʥʘʣʴʥʦʤ ʤʘʩʰʪʘʙʝ ɻʦʩʧʣʘʥ ʉʉʉʈ ʠ ɻʦʩʩʥʘʙ ʉʉʉʈ ʟʘʥʠʤʘʣʠʩʴ 
ʧʣʘʥʠʨʦʚʘʥʠʝʤ ʠ ʨʘʩʧʨʝʜʝʣʝʥʠʝʤ ʨʝʩʫʨʩʦʚ ʧʦ ʚʩʝʡ ʩʪʨʘʥʝ; ʚ ʠʭ ʩʦʩʪʘʚ ʚʭʦʜʠʣʘ 
ʤʦʱʥʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʙʘʟʘ, ʚʢʣʶʯʘʶʱʘʷ ʜʘʥʥʳʝ ʧʦ ʧʨʝʜʧʨʠʷʪʠʷʤ ʚʩʝʭ ʦʪʨʘʩʣʝʡ 
ʥʘʨʦʜʥʦʛʦ ʭʦʟʷʡʩʪʚʘ. ʌʫʥʢʮʠʠ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʧʣʘʥʠʨʦʚʘʥʠʷ 
ʦʩʫʱʝʩʪʚʣʷʣʠʩʴ ʪʘʢʞʝ ʥʘ ʫʨʦʚʥʝ ʦʪʨʘʩʣʝʚʳʭ ʤʠʥʠʩʪʝʨʩʪʚ ʠ ʚʝʜʦʤʩʪʚ. ʇʦʩʢʦʣʴʢʫ 
ʨʘʥʝʝ ʦʩʥʦʚʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʥʘʪʫʨʘʣʴʥʦʤ ʠ ʩʪʦʠʤʦʩʪʥʦʤ ʚʳʨʘʞʝʥʠʠ 
ʫʩʪʘʥʘʚʣʠʚʘʣʠʩʴ ʧʨʝʜʧʨʠʷʪʠʷʤ ʜʠʨʝʢʪʠʚʥʦ, ʠʤ ʥʝ ʙʳʣʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʟʫʯʘʪʴ 
ʧʦʪʨʝʙʥʦʩʪʠ. ʉʙʳʪ ʪʘʢʞʝ ʙʳʣ ʛʘʨʘʥʪʠʨʦʚʘʥ, ʧʦʵʪʦʤʫ 
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ʧʨʝʜʧʨʠʷʪʠʷ ʥʝ ʟʘʥʠʤʘʣʠʩʴ ʧʦʠʩʢʦʤ ʠ ʧʨʠʚʣʝʯʝʥʠʝʤ ʧʦʪʨʝʙʠʪʝʣʷ. 
ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʨʝʩʫʨʩʦʚ ʧʦ ʬʦʥʜʘʤ ʠ ʣʠʤʠʪʘʤ ʥʝ ʪʨʝʙʦʚʘʣʦ 
ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʠ ʧʨʦʜʚʠʞʝʥʠʷ ʧʨʦʜʫʢʮʠʠ (ʚ ʩʦʚʨʝʤʝʥʥʦʤ, 
ʤʘʨʢʝʪʠʥʛʦʚʦʤ ʧʦʥʠʤʘʥʠʠ ʩʫʱʥʦʩʪʠ ʵʪʠʭ ʧʨʦʮʝʩʩʦʚ). ɹʦʣʝʝ ʪʦʛʦ, ʧʨʝʜʧʨʠʷʪʠʷ 
ʩʪʨʝʤʠʣʠʩʴ ʠʟʙʘʚʠʪʴʩʷ ʦʪ ʠʟʣʠʰʥʠʭ ʟʘʢʘʟʦʚ ʠ ʫʤʝʥʴʰʠʪʴ ʦʙʲʝʤʳ ʧʨʦʠʟʚʦʜʩʪʚʘ, 
ʯʪʦʙʳ ʚʳʧʦʣʥʠʪʴ ʧʣʘʥ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ ʫʨʦʚʥʝ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʜʦʨʝʬʦʨʤʝʥʥʳʡ ʧʝʨʠʦʜ ʬʫʥʢʮʠʠ 
ʤʘʨʢʝʪʠʥʛʘ ʧʨʘʢʪʠʯʝʩʢʠ ʥʝ ʨʝʘʣʠʟʦʚʳʚʘʣʠʩʴ. ʆʜʥʘʢʦ ʫʞʝ ʩ ʥʘʯʘʣʦʤ ʨʝʬʦʨʤ ʩʬʝʨʘ 
ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʨʝʟʢʦ ʩʦʢʨʘʪʠʣʘʩʴ. ɺ ʧʝʨʚʳʝ ʛʦʜʳ ʨʝʬʦʨʤ ʦʥʘ 
ʙʳʣʘ ʦʛʨʘʥʠʯʝʥʘ ʦʩʥʦʚʥʦʡ ʥʦʤʝʥʢʣʘʪʫʨʦʡ ʠ ʩʦʩʪʘʚʣʷʣʘ ʚ ʩʨʝʜʥʝʤ 60-70% ʦʪ ʦʙʲʝʤʘ 
ʧʨʦʠʟʚʦʜʩʪʚʘ; ʧʨʝʜʧʨʠʷʪʠʷ ʧʦʣʫʯʠʣʠ ʚʦʟʤʦʞʥʦʩʪʴ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʧʨʦʜʘʚʘʪʴ 
ʦʩʪʘʚʰʫʶʩʷ ʧʨʦʜʫʢʮʠʶ. ɺ ʵʪʠʭ ʫʩʣʦʚʠʷʭ ʦʩʥʦʚʥʳʝ ʬʫʥʢʮʠʠ ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ 
ʧʦʪʨʝʙʥʦʩʪʝʡ ʚ ʚʳʧʫʩʢʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ, ʘ ʪʘʢʞʝ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʠ ʝʝ ʚʢʣʶʯʝʥʠʷ ʚ 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʫʶ ʧʨʦʛʨʘʤʤʫ (ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʩʘʤʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ) ʣʝʛʣʠ 
ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘ ʧʨʝʜʧʨʠʷʪʠʝ. ʂʨʦʤʝ ʪʦʛʦ, ʚ ʩʪʨʫʢʪʫʨʝ ʧʨʝʜʧʨʠʷʪʠʷ ʧʦʷʚʠʣʠʩʴ 
ʠʣʠ ʧʦʣʫʯʠʣʠ ʨʘʟʚʠʪʠʝ ʪʘʢʠʝ ʬʫʥʢʮʠʠ, ʢʘʢ ʢʦʥʩʫʣʴʪʠʨʦʚʘʥʠʝ ʟʘʢʘʟʯʠʢʦʚ, ʬʠʨʤʝʥʥʳʡ 
ʪʝʭʥʠʯʝʩʢʠʡ ʩʝʨʚʠʩ, ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʙʦʣʝʝ ʪʝʩʥʳʭ ʚʟʘʠʤʦʩʚʷʟʝʡ ʩ ʦʩʥʦʚʥʳʤʠ 
ʢʦʥʪʨʘʛʝʥʪʘʤʠ. 

ʆʜʥʘʢʦ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʩʣʫʞʙʳ ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʳʭ 
ʧʨʝʜʧʨʠʷʪʠʷʭ ʥʘʯʘʣʦʩʴ ʪʦʣʴʢʦ ʚ ʧʝʨʠʦʜ ʨʳʥʦʯʥʳʭ ʨʝʬʦʨʤ. ʆʪʜʝʣʳ ʤʘʨʢʝʪʠʥʛʘ 
ʧʦʷʚʣʷʣʠʩʴ ʚ ʦʩʥʦʚʥʦʤ ʥʘ ʙʘʟʝ ʧʣʘʥʦʚʦ- ʢɻʦʥʦʤʠʯʝʩʢʠʭ ʩʣʫʞʙ ʣʠʙʦ ʩʣʫʞʙʳ ʩʙʳʪʘ, ʦ 
ʯʝʤ, ʚ ʯʘʩʪʥʦʩʪʠ, ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʥʘʟʚʘʥʠʷ ʙʦʣʴʰʠʥʩʪʚʘ ʠʟ ʥʠʭ (çʦʪʜʝʣ 
ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʤʘʨʢʝʪʠʥʛʘè, çʢʦʤʤʝʨʯʝʩʢʠʡ ʦʪʜʝʣè, çʦʪʜʝʣ ʤʘʨʢʝʪʠʥʛʘ ʠ ʩʙʳʪʘè ʠ 
ʪ.ʜ.). 

ʀ ʝʩʣʠ ʚ ʥʘʯʘʣʝ ʨʝʬʦʨʤ ʦʩʚʦʝʥʠʝ ʧʨʠʝʤʦʚ ʠ ʤʝʪʦʜʦʚ ʤʘʨʢʝʪʠʥʛʘ ʧʨʦʠʩʭʦʜʠʣʦ 
ʤʝʜʣʝʥʥʦ ʠ ʬʦʨʤʘʣʴʥʦ, ʚʦ ʤʥʦʛʦʤ ʢʘʢ ʜʘʥʴ ʟʘʨʫʙʝʞʥʳʤ ʚʝʷʥʠʷʤ, ʪʦ ʢ ʩʝʨʝʜʠʥʝ 
1990-ʭ ʛʦʜʦʚ ʭʘʨʘʢʪʝʨ ʵʪʦʛʦ ʧʨʦʮʝʩʩʘ ʢʘʨʜʠʥʘʣʴʥʦ ʠʟʤʝʥʠʣʩʷ. ʇʨʝʞʜʝ ʚʩʝʛʦ ʩʣʝʜʫʝʪ 
ʦʪʤʝʪʠʪʴ ʧʨʘʢʪʠʯʝʩʢʫʶ ʥʘʧʨʘʚʣʝʥʥʦʩʪʴ ʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʨʝʰʝʥʠʷ ʢʦʥʢʨʝʪʥʳʭ ʮʝʣʝʡ ʠ 
ʟʘʜʘʯ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʦʜʫʤʘʥʥʫʶ ʩʪʨʘʪʝʛʠʶ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʜʝʡʩʪʚʠʡ, ʦʩʦʙʝʥʥʦ ʚ 
ʦʙʣʘʩʪʠ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʠ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʧʦʷʚʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʪʘʪʝʡ ʚ 
ʙʶʜʞʝʪʘʭ ʧʨʝʜʧʨʠʷʪʠʡ. 

ʂʨʦʤʝ ʪʦʛʦ, ʩʝʛʦʜʥʷ ʚ ʈʦʩʩʠʠ ʩʫʱʝʩʪʚʫʝʪ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ 
ʘʛʝʥʪʩʪʚ ʠ ʢʦʤʧʘʥʠʡ, ʢʦʪʦʨʳʝ ʧʦ ʟʘʢʘʟʫ ʢʦʤʧʘʥʠʡ ʨʝʘʣʴʥʦʛʦ ʩʝʢʪʦʨʘ ʦʩʫʱʝʩʪʚʣʷʶʪ ʪʝ 
ʠʣʠ ʠʥʳʝ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʬʫʥʢʮʠʠ: ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʢʦʥʩʘʣʪʠʥʛ, 
ʧʨʦʜʚʠʞʝʥʠʝ ʠ ʨʝʢʣʘʤʫ ʠ ʪ.ʧ. ɺ ʩʝʢʪʦʨʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʫʩʣʫʛ ʩʬʦʨʤʠʨʦʚʘʥʳ ʠ 
ʫʩʧʝʰʥʦ ʨʘʟʚʠʚʘʶʪʩʷ ʥʘʧʨʘʚʣʝʥʠʷ sales-promotion (ʜʝʤʦʥʩʪʨʘʮʠʷ ʪʦʚʘʨʘ ʠ 
ʧʦʦʱʨʝʥʠʝ ʟʘ ʧʦʢʫʧʢʫ), direct-marketing (ʦʪʧʨʘʚʣʝʥʠʝ ʧʠʩʝʤ ʘʜʨʝʩʘʪʫ - ʚʦʟʤʦʞʥʦʤʫ 
ʧʦʢʫʧʘʪʝʣʶ), event-marketing (ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʠʣʠ 
ʦʟʥʘʢʦʤʣʝʥʠʷ ʩ ʥʦʚʳʤ ʧʨʦʜʫʢʪʦʤ). ʆʜʥʠ ʠʟ ʦʩʥʦʚʥʳʭ ʪʝʥʜʝʥʮʠʡ - ʫʩʠʣʝʥʠʝ ʪʨʝʡʜ-
ʤʘʨʢʝʪʠʥʛʘ (ʧʦʦʱʨʝʥʠʝ ʜʠʩʪʨʠʙʴʶʪʦʨʦʚ ʠ ʢʦʥʝʯʥʳʭ ʧʨʦʜʘʚʮʦʚ) ʠ ʙʫʨʥʦʝ ʨʘʟʚʠʪʠʝ 
ʨʳʥʢʘ ʨʦʟʥʠʯʥʳʭ ʩʝʪʝʡ (Marketing Review, 2009). 

ʉʝʛʦʜʥʷ ʚ ʈʦʩʩʠʠ ʠʟʜʘʝʪʩʷ ʤʥʦʞʝʩʪʚʦ ʢʥʠʛ ʟʘʨʫʙʝʞʥʳʭ ʠ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʘʚʪʦʨʦʚ ʧʦ 
ʤʘʨʢʝʪʠʥʛʫ ʠ ʙʦʣʝʝ 20 ʞʫʨʥʘʣʦʚ (ʪʘʙʣ. 1.4). 

ʇʦʤʠʤʦ ʦʬʬʣʘʡʥʦʚʳʭ ʠʟʜʘʥʠʡ, ʚ ʨʦʩʩʠʡʩʢʦʤ ʀʥʪʝʨʥʝʪʝ ʩʦʜʝʨʞʘʪʩʷ ʦʥʣʘʡʥʦʚʳʝ 
ʠʟʜʘʥʠʷ. ɼʘʚʥʦ ʟʘʨʝʢʦʤʝʥʜʦʚʘʣʠ ʩʝʙʷ ʩʘʡʪʳ marketing.spb.ru ʠ 4P.ru, 
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ʊʘʙʣʠʮʘ 1.4. ɺʝʜʫʱʠʝ ʨʦʩʩʠʡʩʢʠʝ ʠ ʟʘʨʫʙʝʞʥʳʝ ʞʫʨʥʘʣʳ ʧʦ ʤʘʨʢʝʪʠʥʛʫ 

 

ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʘʥʘʣʠʪʠʯʝʩʢʠʡ ʧʦʨʪʘʣ Sostav.ru. ɺ 2009 ʛ. ʧʦʷʚʠʣʩʷ ʤʘʨʢʝʪʠʥʛʦʚʳʡ 
ʧʦʨʪʘʣMarketingpeople.ru. 

ʄʘʨʢʝʪʠʥʛ ʟʘʢʨʝʧʠʣʩʷ ʠ ʚ ʚʳʩʰʝʤ ʦʙʨʘʟʦʚʘʥʠʠ ʚ ʈʦʩʩʠʠ. ʂʫʨʩ çʤʘʨʢʝʪʠʥʛè 
ʦʧʨʝʜʝʣʝʥ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʩʪʘʥʜʘʨʪʘʭ ʧʦ ʚʩʝʤ ʥʘʧʨʘʚʣʝʥʠʷʤ 
ʧʦʜʛʦʪʦʚʢʠ ʤʝʥʝʜʞʝʨʦʚ ʚ ʢʘʯʝʩʪʚʝ ʦʙʷʟʘʪʝʣʴʥʦʛʦ. ʉʧʝʮʠʘʣʠʩʪʦʚ ʧʦ ʤʘʨʢʝʪʠʥʛʫ 
ʛʦʪʦʚʠʪ ʥʝ ʦʜʠʥ ʜʝʩʷʪʦʢ ʫʥʠʚʝʨʩʠʪʝʪʦʚ ʈʦʩʩʠʠ. 

ʂ ʥʘʩʪʦʷʱʝʤʫ ʚʨʝʤʝʥʠ ʩʬʦʨʤʠʨʦʚʘʣʦʩʴ ʠ ʤʘʨʢʝʪʠʥʛʦʚʦʝ ʩʦʦʙʱʝʩʪʚʦ. ɺʝʜʫʱʠʤʠ 
ʦʙʱʝʩʪʚʝʥʥʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʚ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʶʪʩʷ ʈʦʩʩʠʡʩʢʘʷ 
ʘʩʩʦʮʠʘʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʠ ɻʠʣʴʜʠʷ ʤʘʨʢʝʪʦʣʦʛʦʚ. ʈʦʩʩʠʡʩʢʘʷ ʘʩʩʦʮʠʘʮʠʷ ʤʘʨʢʝʪʠʥʛʘ 
ʚ ʤʘʨʪʝ 2009 ʛ. ʦʙʲʝʜʠʥʠʣʘ 124 ʦʨʛʘʥʠʟʘʮʠʠ ʠʟ 36 ʨʝʛʠʦʥʦʚ ʈʦʩʩʠʠ, ʩʨʝʜʠ ʢʦʪʦʨʳʭ 
ʚʝʜʫʱʠʝ ʪʦʚʘʨʦʧʨʦʠʟʚʦʜʠʪʝʣʠ, ʥʘʫʯʥʳʝ ʠ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ, 
ʘʫʜʠʪʦʨʩʢʠʝ ʠ ʢʦʥʩʘʣʪʠʥʛʦʚʳʝ ʬʠʨʤʳ, ʚʳʩʰʠʝ ʫʯʝʙʥʳʝ ʟʘʚʝʜʝʥʠʷ, ʟʘʥʷʪʳʝ 
ʧʦʜʛʦʪʦʚʢʦʡ ʢʘʜʨʦʚ ʚ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ. ʄʠʩʩʠʷ ʈʦʩʩʠʡʩʢʦʡ ʘʩʩʦʮʠʘʮʠʠ 
ʤʘʨʢʝʪʠʥʛʘ - ʧʨʦʜʚʠʞʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʯʝʨʝʟ ʨʝʘʣʠʟʘʮʠʶ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʧʨʦʝʢʪʦʚ ʚ 
ʈʦʩʩʠʠ. 

ɺ ʨʦʩʩʠʡʩʢʦʡ ɻʠʣʴʜʠʠ ʤʘʨʢʝʪʦʣʦʛʦʚ, ʨʦʞʜʝʥʥʦʤ ʚ 2001 ʛ. ʥʝʢʦʤʤʝʨʯʝʩʢʦʤ 
ʧʘʨʪʥʝʨʩʪʚʝ ʧʨʦʬʝʩʩʠʦʥʘʣʦʚ-ʠʥʜʠʚʠʜʫʫʤʦʚ, ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʩʝʨʝʜʠʥʫ 2009 ʛ. 
ʩʦʪʨʫʜʥʠʯʘʣʦ ʙʦʣʝʝ 200 ʠʟʚʝʩʪʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʵʢʩʧʝʨʪʦʚ ʧʦ ʤʘʨʢʝʪʠʥʛʦʚʳʤ 
ʠʩʩʣʝʜʦʚʘʥʠʷʤ, ʢʦʥʩʘʣʪʠʥʛʫ, ʦʙʨʘʟʦʚʘʥʠʶ, ʢʦʤʤʫʥʠʢʘʮʠʷʤ, ʧʨʘʢʪʠʢʝ ʤʘʨʢʝʪʠʥʛʘ. 
ɻʠʣʴʜʠʷ ʩʦʜʝʡʩʪʚʫʝʪ ʨʘʟʚʠʪʠʶ ʤʘʨʢʝʪʠʥʛʘ ʚ ʈʦʩʩʠʠ ʚ ʮʝʣʦʤ ʠ ʥʘ ʦʪʜʝʣʴʥʳʭ ʝʝ 
ʪʝʨʨʠʪʦʨʠʷʭ, ʣʠʯʥʦʤʫ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤʫ ʨʦʩʪʫ ʤʘʨʢʝʪʦʣʦʛʦʚ, ʘ ʝʝ ʝʞʝʛʦʜʥʳʝ 
ʠʩʩʣʝʜʦʚʘʥʠʷ ʦʙʲʝʤʦʚ ʠ ʢʘʯʝʩʪʚʝʥʥʳʭ ʜʦʩʪʠʞʝʥʠʡ ʨʳʥʢʘ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʧʨʦʜʫʢʪʦʚ ʠ 
ʫʩʣʫʛ ʧʨʠʟʥʘʥʳ ʤʠʨʦʚʳʤ ʩʦʦʙʱʝʩʪʚʦʤ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʝʛʦʜʥʷ ʤʦʞʥʦ ʛʦʚʦʨʠʪʴ, ʯʪʦ ʤʘʨʢʝʪʠʥʛ ʧʨʠʩʫʪʩʪʚʫʝʪ ʚʦ ʚʩʝʭ ʩʬʝʨʘʭ: 
ʙʠʟʥʝʩʝ, ʫʩʣʫʛʘʭ, ʦʙʨʘʟʦʚʘʥʠʠ, ʧʦʣʠʪʠʢʝ ʠ ʥʘʫʢʝ. ʇʦʩʪʝʧʝʥʥʦ ʦʥ ʧʨʠʥʠʤʘʝʪ ʚʩʝ ʙʦʣʝʝ 
ʟʨʝʣʳʝ ʬʦʨʤʳ, ʨʘʟʚʠʚʘʝʪʩʷ ʚ ʥʘʧʨʘʚʣʝʥʠʠ ʥʝ ʪʦʣʴʢʦ ʢʦ- 
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ʧʠʨʦʚʘʥʠʷ ʟʘʧʘʜʥʳʭ ʧʨʘʢʪʠʢ, ʥʦ ʠ ʥʘ ʩʦʙʩʪʚʝʥʥʦʡ ʨʦʩʩʠʡʩʢʦʡ ʦʨʠʛʠʥʘʣʴʥʦʡ ʦʩʥʦʚʝ. 

ʂʘʨʴʝʨʘ ʚ ʩʬʝʨʝ ʤʘʨʢʝʪʠʥʛʘ 

ɺʳʰʝ ʫʞʝ ʦʪʤʝʯʘʣʦʩʴ, ʯʪʦ ʤʘʨʢʝʪʠʥʛ - ʜʠʥʘʤʠʯʥʦ ʨʘʟʚʠʚʘʶʱʘʷʩʷ ʦʙʣʘʩʪʴ 
ʜʝʷʪʝʣʴʥʦʩʪʠ. ʉʝʛʦʜʥʷ ʚ ʰʪʘʪʝ ʧʨʘʢʪʠʯʝʩʢʠ ʚʩʝʭ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ ʝʩʪʴ 
ʩʧʝʮʠʘʣʠʩʪʳ ʧʦ ʤʘʨʢʝʪʠʥʛʫ. ɺ ʥʝʙʦʣʴʰʠʭ ʢʦʤʧʘʥʠʷʭ ʵʪʦ ʤʦʛʫʪ ʙʳʪʴ ʦʪʜʝʣʴʥʳʝ 
ʩʦʪʨʫʜʥʠʢʠ, ʚ ʙʦʣʝʝ ʢʨʫʧʥʳʭ - ʦʪʜʝʣʳ ʠ ʜʝʧʘʨʪʘʤʝʥʪʳ. ʇʦ ʤʝʨʝ ʨʘʩʰʠʨʝʥʠʷ ʢʨʫʛʘ 
ʟʘʜʘʯ, ʨʝʰʘʝʤʳʭ ʤʘʨʢʝʪʠʥʛʦʤ, ʧʦʷʚʣʷʶʪʩʷ ʥʦʚʳʝ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʧʨʦʬʝʩʩʠʠ, ʙʦʣʝʝ 
ʫʟʢʦʡ ʩʪʘʥʦʚʠʪʩʷ ʩʧʝʮʠʘʣʠʟʘʮʠʷ ʤʘʨʢʝʪʦʣʦʛʦʚ (ʨʠʩ. 1.13). 

 

ʈʠʩ. 1.13. ʄʥʦʛʦʦʙʨʘʟʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʧʝʮʠʘʣʴʥʦʩʪʝʡ 

ʉʚʝʜʝʥʠʷ ʦ ʧʨʠʤʝʨʥʦʤ ʩʦʜʝʨʞʘʥʠʠ ʬʫʥʢʮʠʡ ʤʘʨʢʝʪʦʣʦʛʦʚ ʠ ʨʝʰʘʝʤʳʭ ʠʤʠ ʟʘʜʘʯʘʭ 
ʥʘ ʨʦʩʩʠʡʩʢʠʭ ʧʨʝʜʧʨʠʷʪʠʷʭ ʧʨʠʚʝʜʝʥʳ ʚ ʪʘʙʣ. 1.5. 

ʉʦʚʨʝʤʝʥʥʳʡ ʨʳʥʦʢ ʧʨʝʜʲʷʚʣʷʝʪ ʢ ʩʧʝʮʠʘʣʠʩʪʘʤ ʚʳʩʦʢʠʝ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʳʝ 
ʪʨʝʙʦʚʘʥʠʷ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʥʝ ʪʦʣʴʢʦ ʥʘʣʠʯʠʷ ʚʳʩʰʝʛʦ ʧʨʦʬʠʣʴʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ, ʥʦ 
ʠ ʟʥʘʥʠʷ ʠʥʦʩʪʨʘʥʥʦʛʦ ʷʟʳʢʘ, ʚʣʘʜʝʥʠʷ ʩʦʚʨʝʤʝʥʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ ʠ ʤʝʪʦʜʘʤʠ 
ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʚ ʪʦʤ ʯʠʩʣʝ ʢʦʤʧʴʶʪʝʨʥʳʤʠ ʧʨʦʛʨʘʤʤʥʳʤʠ ʧʨʦʜʫʢʪʘʤʠ ʠ ʙʘʟʘʤʠ 
ʜʘʥʥʳʭ, ʥʘʚʳʢʦʚ ʧʦʠʩʢʘ ʠʥʬʦʨʤʘʮʠʠ ʠ ʟʥʘʥʠʷ ʷʟʳʢʘ ʟʘʧʨʦʩʦʚ ʚ ʀʥʪʝʨʥʝʪʝ. ʄʥʦʛʠʝ 
ʧʦʟʠʮʠʠ ʪʨʝʙʫʶʪ ʥʘʣʠʯʠʷ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʠ/ʠʣʠ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʭ ʩʧʦʩʦʙʥʦʩʪʝʡ. ʉʘʤʠ 
ʤʘʨʢʝʪʦʣʦʛʠ ʪʘʢʞʝ ʚ ʥʝʢʦʪʦʨʦʡ ʩʪʝʧʝʥʠ ʦʪʣʠʯʘʶʪʩʷ ʦʪ ʜʨʫʛʠʭ ʢʘʪʝʛʦʨʠʡ ʩʦʪʨʫʜʥʠʢʦʚ. 
ɺʦ-ʧʝʨʚʳʭ, ʦʥʠ ʤʦʣʦʞʝ. ɺʦʟʨʘʩʪ 40% ʤʘʨʢʝʪʦʣʦʛʦʚ - 22-25 ʣʝʪ, 50% - 26-35 ʣʝʪ 
(ɹʨʫʢʦʚʩʢʘʷ ʆ.ʀ., ʇʝʪʨʫʰʝʥʢʦ ʊ.ʄ., 2007). ʆʪʯʘʩʪʠ ʩ ʫʯʝʪʦʤ ʚʦʟʨʘʩʪʘ ʦʥʠ ʤʦʙʠʣʴʥʝʝ. 
ɺʦʟʤʦʞʥʦ, ʵʪʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʨʝʭʦʜʷʱʠ. ɺʝʜʴ ʧʦʜʛʦʪʦʚʢʘ ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʦ 
ʤʘʨʢʝʪʠʥʛʫ ʚ ʈʦʩʩʠʠ ʥʘʯʘʣʘʩʴ ʥʝ ʩʪʦʣʴ ʜʘʚʥʦ, ʠ ʧʦʵʪʦʤʫ ʚʦʟʨʘʩʪ ʜʠʧʣʦʤʠʨʦʚʘʥʥʳʭ 
ʩʧʝʮʠʘʣʠʩʪʦʚ ʥʝ ʩʪʦʣʴ ʚʝʣʠʢ. ʂʨʦʤʝ ʪʦʛʦ, ʤʦʪʠʚʘʮʠʷ ʢ ʪʨʫʜʫ ʤʘʨʢʝʪʦʣʦʛʦʚ 
ʦʪʣʠʯʘʝʪʩʷ (ʦʪ ʪʘʢʦʚʦʡ ʜʣʷ ʜʨʫʛʠʭ ʧʨʦʬʝʩʩʠʡ) ʪʝʤ, ʯʪʦ ʜʣʷ ʙʦʣʴʰʠʥʩʪʚʘ ʠʟ ʥʠʭ 
ʦʩʥʦʚʥʦʡ  

 

 



44 

 
ʊʘʙʣʠʮʘ 1.5. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʟʘʜʘʯ, ʨʝʰʘʝʤʳʭ ʤʘʨʢʝʪʦʣʦʛʘʤʠ 
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ʇʨʦʜʦʣʞʝʥʠʝ ʪʘʙʣ. 1.5 
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ʇʨʦʜʦʣʞʝʥʠʝ ʪʘʙʣ. 1.5 

 

 


